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Introduction. In the modern conditions of a highly competitive and rapidly 

changing pharmaceutical market it is actual consideration aspects of staff 
motivation, particularly specialists of pharmacy. According to one of the definitions, 
motivation is a dynamic psycho-physiological process that controls the behavior of 
a person and determines organization, direction, stability and activity, and also 
motivation for action. 

The successful professional activity of a specialist directly depends on the 
level of development professional competences, among them is the regular 
improvement of professionalism and intellectual level, which provides the 
opportunity to influence the production component. In turn, the competence of a 
specialist of pharmacy it is the willingness to use the asset of knowledge, skills, 
external resources in a specific work situation. 

The following types of motivation are distinguished: 
1) material motivation – is divided into:  
 monetary motivation it is carried out at the expense of payments: salaries, 

bonuses, awards, extra charges; 
 non-monetary motivation – consists in granting certain types of material 

benefits, among which:  
 additional health insurance programs,  
 compensation of expenses or provision of transport means,  
 catering services at the expense of company,  
 conducting of corporate events,  
 training and professional development at the expense of the company,  
 provision of communication facilities, etc. 
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2) social (moral) motivation - is based on the moral values of a person, the 
employee's awareness of his own work and includes the stimulation of 
time, communication and the moral and psychological climate in the 
collective; appreciation from supervisor and staff; professional and career 
growth, etc. 

According to information a number of researchers the greatest influenced to 
motivation process is exerted by material incentives and the possibility of career 
growth. No less important, in the opinion of the specialists of the pharmacy, is the 
creation of favorable working conditions, including their sanitary and hygienic 
component, and less – the influence of such factors as the element of competition in 
work, fines and moral motivation was noted. 

Purpose of the research. Indication of the influence of motivational factors on 
the formation of professional competencies of specialists of pharmacy. 

Research methods. Objects are sources of literature devoted to the theory and 
basic methods of motivation. The study of the motivational factors which 
characteristic of the activity of pharmaceutical workers was carried out by methods 
of analysis and generalization. 

Research results. In motivational factors, which determine the adoption of 
various kinds of decisions are take part in the motivational process. 

Competence approach is especially relevant in postgraduate education. In the 
process of professional qualification improvement the specialists of the pharmacy 
are updated with the formed professional competencies: 

 analyze the demand for goods from the pharmacy range, 
 organize the reception, storage of medicinal products, medicinal plant raw 

materials and goods from the pharmacy range in accordance with the 
requirements of the regulatory framework, 

 participate in the maintenance of the laying out of goods from the 
pharmacy range, 

 inform the population and medical workers about the appearance of new 
products of the pharmacy range, 

 follow the rules of the sanitary and hygienic regime. 
The organization of work and study, material and moral stimulation, setting 

goals, evaluation and control, information, disciplinary measures, appeal to the most 
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important values for workers are should be noted among the means of influencing 
motivation. 

For motivation of specialists of pharmacy positive influence is noted at using 
of following means of influence: 

 formation of needs and interests in which supervisor is interested; 
 strengthen (encourage) existing needs and interests of the specialist, which 

are correlated with the goals of supervisor; 
 assistance in the implementation of constructive motives in the areas of 

work; 
 blocking destructive motives, interfering with activities; 
 the transformation of destructive motives into constructive motives. 
Conclusions. The professional activity of a pharmacist is influenced by 

motivational factors. 
To increase productivity of work, satisfaction with work and improve the 

quality of service to the population, it is important to carry out motivational activities 
correctly, which will contribute to comprehension of the planned heights. 
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