MIHICTEPCTBO OXOPOHU 3/I0POB’SI YKPATHU
HAITIOHAJIBHA AKAJIEMISI MEJJMUHUX HAVK VKPATHA
ITPOBJIEMHA KOMICIS «®APMALSI» MO3 TA HAMH VKPATHUA
HALIIOHAJIbHU ®APMAILIEBTUYHWI YHIBEPCUTET

OIIHKA JIOAJIbHOCTI KJIIEHTIB 10 AIITEYHOI'O 3AKJIAJTY HA
OCHOBI KOHIIENII SERVQUAL

(HAVKOBI METO/JYHI PEKOMEHTALIIT)
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