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Onaum 3 HaOubm  BigkputuMm OankoM s kmieHTiB €  [IAT Kb
«[IPUBATBAHK». B Ham 4Yac CTaHOBJIEHHS Ta PO3BUTOK OAaHKIBCHKOI CHUCTEMU
VYkpaiHu € JOCUTh aKTyaJbHUM IHUTAaHHAM, a camMe MPOBEICHHS MapKETHHTOBHX
JOOCTIPKEHb Ta aHalll3 JIsUIbHOCTI OAaHKIBCHKOI YCTAHOBU 3 METOIO OIIHIOBaHHS i
IHBECTHUIIIMHOI TPUBAOIMBOCTI, (PIHAHCOBOI CTIHKOCTI Ta HAMIWHOCTI JUIsl KJIIEHTIB.
ITAT Kb «ITPUBATBAHK» mocinae 3naune miciie cepea OaHKIB, sIKi HaJIalOTh CBOI
(1HAaHCOBI MOCITYTH.

Mera: BHBYEHHS, PO3TJISA] Ta MapKETHMHTOB1 JOCIIDKEHHS MisUTBHOCTI OaHKYy,
koHkypeHTHoi mno3uuli IIAT Kb «IPUBATBAHK», a Takox mNporHo3u st
MOJIIIIIIEHHS CTaHy 0aHKY Ta poOOTH 31 CBOIMHU KITIEHTAMH.

PunkoBa ekoHOMiKa KpaiHM HEMOXXJIHMBa 0e3 ICHYBaHHS OaHKIBCHKOI CHUCTEMHU,
0aHKIB 1 iX JISUTBHOCTI, fIKa 0 MaKCHUMallbHO 3a/I0BOJIbHSJIA BUMOTH M OYIKYBaHHS
KIIIEHTIB 1 Oyma O CTilikol 10 Kpu3. Y Cy4acHOMY pPHHKOBOMY CEpEIOBHIII
HiJIpUEMCTBA Yepe3 0aHKIBChKY CUCTEMY 3a0€3MeUyIoTh MOTpe0y HE TUIbKU y KacOBO-
PO3PAaXyHKOBHUX OMEpaIlisix, a W y IMMHUPOKOMY CHEKTPl KPEAUTHHUX, BATIOTHUX,
IHBECTUIIMHUX, JOBIPYMX, JII3MHTOBUX Ta IHIIMX ormepaiisx OaHkiB. baHKIBCHKi
orepauli BUCTYAIOTh CBOEPIAHUM MEXAaHI3MOM MIATPUMKU €KOHOMIYHOI PIBHOBAaru B
JIeprKaBi.

bankiBcbka cucrema — QopMa opranizamii (QyHKI[IOHYBaHHS B KpaiHi
CHEIiaTi30BaHUX KPEIWTHUX YCTAaHOB, IO CKJajacs ICTOPUYHO 1 3aKpirieHa
3akoHamu[2, €.12].

MapKeTHHTOB1 JOCIIKEHHS — 1€ CUCTEeMaTHU30BaHUHU mporiec 300py, 0OpoOKu Ta
aHami3y iH(opMallii Mpo PUHKOBE CEPEIOBUINE 3 METOI MPUUHATTS YHPABIIHCHKUX

200


mailto:harley_99@ukr.net
mailto:rita-1696@ukr.net

pitieHb. BoHM 103BOJISIOTH: 3HU3UTH HEBU3HAYEHICTD 1 MIHIMI3YBaTH PU3HKH, BUSBUTH
norpeObu 1 mepeBard IMOKYMIIB, BHU3HAYUTU OOCST, CTPYKTypy, TEHIEHIIi Ta
MEPCIIEKTUBH  JOCIIPKYBAaHOTO PHUHKY, BHOpaTH HalOubin e(eKTHBHI 3acobwu
MIPOCYBaHHS, BU3HAYUTH CHJIbHI 1 CJJA0KI CTOPOHU MO BIAHOIICHHIO 10 KOHKYPEHTIB 1
T. 1. [3, c.8].

OOrpyHTOBYIOYM POJb MApPKETUHIOBUX JOCIIPKEHb Yy TMPOIECT MNPUAHATTS
VIOPABIIHCHKUX pIIIEHb B OaHKy, MOXHa CTBEPJKYBaTH, L0 CaME€ MapKETHHIOBI
JOCIIIJDKCHHS. Jal0Th 3MOT'y 3pO3yMITH IMOTpPeOM KIIEHTIB, $SKI JalOTh 3MOTY
BJIOCKOHAJIFOBATH Ta MOJIIMIIYBAaTH CBOIO A1SUIBHICTb.

B ocHOBI TepMiHY «MapKETHHI» JIEKUTh CIOBO «markety, 1110 03HaYae «PUHOKY.
ToMy yacTo miJi MApKETUHIOM PO3YMIiIOTh (hi10cO(]it0 yIpaBiliHHS, TOCIOIAPIOBAHHS
B YMOBaX PHUHKY, IO TIPOTOJIONIYE OPIEHTAIlII0 BUPOOHUIITBA HA 33JI0BOJICHHS MOTPEO
KOHKpETHUX crokuBauiB [1, c.4]. OpieHTOBaHi I[ili IMPOBEACHHS MAapKETHHIOBHX
JIOCTIKEHb SIBJISIIOTH COOOIO: BHSIBICHHS MOXJIMBOCTEM OaHKy [Ji1 OBOJIOAIHHS
KOHKYPEHTHUMHU TIO3UIISIMM Ha PHHKY, 3HU3UTH pPIBEHb HEBU3HAYCHOCTI Ta
KOMEPLIHHOI O PU3UKY, 30UIBIIMTH UMOBIPHICTD

CydacHuii cTaH 1 TEHIEHIII PO3BUTKY CHUCTEMH MAapKETHMHIOBHX IOCTIIKEHb B
Vkpaini monsirae B TOMY, WI0 CyYacHE MiANPUEMCTBO, TOBHUHHO BOJOJITH
1H(pOpMaIllEr0 PO MOXKIMBOCTI Ta MOOAaKaHHA NMOTEHILINHUX CHOKHUBAa4viB, TOBApH Ta
MOCIIYTH KOHKYPEHTIB Ta iX MOBEAIHKY HA PUHKY TOIIIO.

B xomi wmapkeruHroBux JgociaipkeHb Ta aHamizy gismeHocTi I[TAT Kb
«TPUBATBAHK» wMoxHa CTBEepIKyBaTH, 10 MAapKETUHTOBI  JOCIIKEHHS
MIPOBOATECA B OaHKY 3 METO: OIHIOBaHHS €()EeKTUBHOCTI 30BHIIIHIX PEKJIaMHUX
KamnaHii (a00 OKpeMHX pEeKJIaMHUX 3aXOJ1B); OLIHIOBAHHS KOHKYPEHTHHUX MO3HUIIIi
MOPIBHSHO 3 1HIIMMHU OaHKamu; OIlIHIOBAaHHSA TIOTJISAIB 1 BMOA0OaHb KIEHTIB;
nepeBipKa rinoTe3 nepen yXBajaeHHSIM YIPaBIiHCHKUX PIllIeHb.

[IpoananizyBaB OTpuMaHi pe3yJlbTaTH, MOXHA CTBEP)KYBAaTH, IO HAHOUIbIIA
KUIBKICTh KJIIEHTIB OaHKY — 1€ Tpalforoul )KIHKH, K1 32 CIMEHHHM CTaHOM OJPY>KEHI
Ta 32 BIKOBOIO KaTeropi€ro cTaHoBJSTH BiJ 41-50 pokiB. BUIBIIICTh KIIIEHTIB Jaiu
HAWBHUIIY OIIHKY TaKUM KOH IOHKTYpHUM (hakTopaM, sKl BIUIMBAIOTh HA JISIIbHICTD
0aHKy SIK: 3pOCTaHHS YHCEJIbHOCTI KIIEHTIB OaHKY; €KOHOMIYHA IOJITUKa OaHKY;
MPOIO3UIlisl TOCAyr Bim OaHka Ta Kpu3a, HaWMEHIUKA Oan oTpumaB (axTop
nokBaBieHHs. OTpUMaBIIU Pe3yJbTaTH AOCTIIKEHHS 1010 KOHKYPEHTHOI MO3MIT
O0anky, Maemo HactynHi pgani: [IAT Kb «IIPUBATBAHK» y nekinbka pasiB
nepeBepInye KOHKYPEHTIB MO KUIBKOCTI HaJaHHI ()IHAHCOBUX MOCIYT - Ha pyKax y
VKpaiHIIB 3HAXOAMUTHCS OUIbIIE 8§ MIH KPEAUTOK LbOro OaHKy(y HalOIMK4Oro
KoHKypeHTa Oman6anky - 6unpine 800 THC. KPEIUTOK).

BucuoBku: Omxke, IlpuBarbank — HaWOUIBIIME 3a po3MipaMH aKTHUBIB
YKpaiHCbKMI OaHK 1 Jifep po3AplOHOro OaHKIBCBKOrO puHKY Ykpainu. Came
MapKETHUHTOB1 JIOCTIIPKEHHS Jal0Th 3MOTY 3PO3YMITH MOTPEOM KIIEHTIB, SKI JAIOTh
3MOTY BJJOCKOHAJIIOBATH Ta MOJIMIIYBaTH CBOIO AisUTbHICTh. CHCTEMa MapKETHHTOBOI
iHpopMalli € ICTOTHUM €JIEMEHTOM aHali3y pPUHKOBUX MOXIUBOCTEH 1
HaWBaXIMBIIIOK JOMOMIDKHOIO CHUCTEMOIO MapKeTWHry B Oanky. Ilicias oTpumanux
JaHUX CIIOCTEPIraeMo: PIBEHb 3a10BOJIEHHS KJI€HTIB AisiibHOCTI [IpuBatbanky nocuth
BHUCOKHI{; BUJJAHHS KPEAUTIB 3 KOKHUM POKOM 30UTBIITY€ETHCS, 10 TOBOPUTH TIO CTIHKY
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MO3UIIII0 0aHKy Ha PUHKY OaHKIBCBKUX MOCHyT. [[ms G611k eeKTUBHOI JISNIBHOCTI
MOTPiIOHO TOJIIMIITYBATH, BIOCKOHATIOBATA TaKi CIaOKi CTOpPOHW OaHKY: MOKPAIIUTH
cnabKi CTOpPOHM, a caMe: HaJMIPHHH JIOKYMEHTOOOIr, OIOpOKpaTHU3M; IUIMHHICTH
KaJIpiB Cepell OKPEMHX KaTeropiil mepcoHany, a Jjisl MOCTIMHOI JIAUPYOYOi MO3UILIi
cepen iHImMMX OaHKIB TpeOa MOCTIMHO aHami3yBaTH Ta MOKpAllyBaTH BIJHOCHHH 31
CBOIMHU KJTIEHTaMHU.
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Service is a feeling of a client to be important, valuable, when he feels that he
cares about him, and not trying to sell him something!

Currently, the issue of service is all the more urgent. Modern consumer society
has come to such a stage of development, when the customer becomes important not
only the fact of providing the service, but also the way it was provided.

In connection with scientific and technological progress, with constant changes
occurring in various spheres of society, new needs are created and developed to
achieve comfort.

The service sector is a fast-growing branch of the economy. The transformation
of the services sector into the dominant sector of the national economy for the
production of gross domestic product and the number of employees was called the
"service revolution”. Meeting the growing needs of customers in a variety of services
(goods) at a high cultural level is the most important task of the service sector and each
of its enterprises.

There are a number of generally accepted norms in the provision of service, the
observance of which warns against errors in dealing with clients:

1. Obligatory offer. On a global scale, companies that produce high-quality
goods, but poorly provide their related services, put themselves in a very
disadvantageous position.

2. Optional use. The firm should not impose a customer service.
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