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Memorw comammi € 00CHiOHCeHHA COYIANbHO-NCUXON0LIYHUX XAPAKMEPUCMUK YRPATHCHKUX (haxicyis (hapaaiil.
Memoou  docrioncennn: memodu  NCuUXoOlaeHOCMUYHO2O — AHANIZY,  eKCNePMHUX  OYIHOK,
nopinsnbnuti ma aoeiunuit. B onumysanni 6paau yuacms 352 nposisopa-npakmuka 3 ycix pezionie Vpainu.
Pesyavmamu docniosncenns. B yyosax enposadicenis 6 OiSbHicmb anmeunux 3aK1adie Hanejcnoi anmenoi
NPAKMUKL Ma 3a20CHPEHHA COYIATbHO-CKOHOMIMHOT cumyayii 6 kpaini neped gaxisyamu hapnayii cocmpo no-
CMae nUManHa HAOGHHS PapMayeeMUUHOT AONOMO2U BIOBIOYBAHAM ANMEYHO20 3AKIAOY HA GIONOBIOHOMY NPO-
(hecitinomy pini, 015 4020 iM nompibHuil nesnuil Habip coyianbHoO-NCUXoR02iuHUX Xapakmepucmur. Oyinka yux
Xapakmepucmux 30iUCHIOBANACS 3a OONOM02010 MEMOOIE OIa2HOCMUKU CUCTEMHO-XAPAKMEPOIOIMHIX GIOHOCUH,
cmitikoemi 0o Koughaikmis, piens cyo 'exkmusnoeo konmpono, I'. Auzenxa, CIIT-98, éonvosux skocmeit H. Cmanvioy-
10601, 3anpononosaii Memoou 003601 BUABUMU NPUMAMAHHI (DAXIBYAM AKOCII, A CaMe CepeoHill piseiib NOKas-
HuKiG cavosnadanna ma umpuyku, iniyiamuenocmi, kpeamugnocmi ma cavocmitinocmi. Ilpu yboay daxisuyis
dapyayii 30amui nodoramu nepewukoou 3a011 OOCASHEHH MEemu, ane NPOAGIAIOMb NeEHY M AKICHb, MAKOIC 60HL HE
3a62cOU Gnesneni npu npUltHAMMI piwiens, i xapakmepri cxuasricms 00 cymuisis. Borbosa chepa onumyeanux
NPOBIZOPIE Xapakmepuzyembes cxuabricmio 0o Hegnesienocmi ma Oesiniyiamuenocmi. ¥ oitowocmi nposizopis e
ACKPABO upaxceni aidepevki akocmi ma cepeonitl pieens kongaikmocmiukocmi. Bucokull pisens kondaikmuoci
amaroms 22,03 % ¢haxisyis, pisens supaxcenoi Konghnikmuocmi xapaxkmepruii 05 8,48 % pecnonoenmis.
Bucnogku. Jlociodceno coyianono-ncuxonoiuni xapakmepuemuxu (paxisiie gapayii 3a 00noro2oio ncuxodia-
2HOCMUYHUX Memoois. Bionosiono mecmy cUCmemHo-xapakmepoao2iuniux 6iOHOCUH 0COOUCMOC GUIHAYCHO, WO
o151 Oitbwocmi ¢haxieyie apmayii xapakmepri MaxMoGHICMb, NPUHYUNOGICMb, YYUHICIb, OPRANHIZOGaANIcb,
NAPAYLOBUMICIb, CAMOKPUMUUHICb, BNCGHEHICMb ) CODI, AKYPAMHICHb, OWAOHICMb MA NOMIPHICHIL ) NOMPe-
bax, are icnye neena neobxionicms po3sumky abo yoockonanenns yux akocmeti. Paxieyi dapyayii maxose xa-
PAKMEPUIYIOMBCS. CEPEOHIM SHAYEHHAM PigHs cyO ekmueHo20 konmpomo. Boabosa chepa onumysaniix nposizopis
XApaKmepuzyembest YacmKoBoIo Hegnesnenicniio ma desiniyiamusnicmio
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1. Introduction

Under conditions of changes that have occurred in
Ukrainian society and the world as a whole, the
conditions of management, approaches to the
management  of pharmaceutical institutions, and
technologies for selling medicines are changing. It is
especially important that the content and nature of the
activities of pharmacists are changed. But ukrainian
stakeholders have not yet realized the need to restructure
their views on world trends and the modern portrait of a
pharmacist. Today, its main functional responsibilities
are the release of drugs; provision of proper
pharmaceutical care for patients with the issue of OTC
medications; control of the expiration date of medicines,
cash  documentation; accounting for defect and
presentation of pharmaceutical products at the pharmacy
showcases [1, 2].

Unlike domestic, foreign specialists carry out
such professional duties: advising clients and direct
selling of medicines to them in the pharmacy,
monitoring pharmacotherapy of a patient to improve
the effectiveness of treatment and reducing side
effects and reactions, providing and coordinating the
medical services of the pharmacy, developing
treatment schemes, training pharmacy staff, informing
and advising doctors about new medicines or
manifestations of their use, as well as building long-
term relationships with pharmacy visitors [3, 4].

2. Problem statement in general, the relevance
of the topic and its relationship with important
scientific and practical issues

The study of the professional activity of pharmacists
in recent years has received a lot of attention both by scientists
and stakeholders, mainly they concemned the determination of’
the competencies of specialists. Among the scientists who
studied these aspects are Tolochko V. M. [5]. Gallii L. V.
[6. 7], Mnushko Z. M. [7], Pestun I. V. [7] etc.

3. Analysis of recent studies and publications in
which the solution of this problem is initiated and on
which the author relies

The modern market demands also the personality
traits of a pharmacist, which requires the intensification of’
research on this issue, taking into account the experience of
other countries of the world with the aim of determining the
directions for the development of socio-psychological
characteristics (SPC) of pharmacy specialists. taking into
account the social orientation of their professional activities
and the urgency of creating patient-centered space [8].

4. Allocation of unsolved parts of the general
problem

On the basis of the conducted research [8, 9]. it was
determined that almost all scientific research is aimed at
determining the professional competencies of pharmacy
specialists, but under current conditions, as noted above,
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considerable attention in the selection of specialists should
be paid not only to their professional qualities, but also
socially psychological characteristics that will help him
fulfill job descriptions at an appropriate level and ensure the
quality of pharmaceutical visitor assistance to them
pharmaceutical institution, and due to this, the appropriate
level of competitiveness of the institution.

5. Formulation of goals of article
The purpose of the article is to study the socio-
psychological characteristics of Ukrainian pharmacists.
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6. Main research material (methods and
objects) with the justification of the results
At the first stage of our work, we conducted a

questionnaire survey of pharmacists and practitioners in
order to determine the need for them to possess a certain set
of socio-psychological characteristics.

The survey, which was conducted from November
2016 to February 2018, was attended by 352 practitioners,
the characteristics of which are shown in Fig 1.
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Fig. 1. Characteristics of the interviewed pharmacists practitioners: a — the age of pharmacists; b — the experience of
pharmacists; ¢ — gender of pharmacists; d — regions in which the surveyed pharmacists work

The results of the survey show that almost 90 % of
practitioners believe that the pharmacist should have certain
social and psychological characteristics necessary for the
quality and eftective implementation of professional
activities. The obtained data emphasize the need to study the
socio-psychological characteristics of a pharmacist which are
expedient to conduct with the help of classical methods of
express diagnostics: systemic-characterological relations [10],
resistance to conflicts [11], the level of subjective control
[12], MPI (G. Aysenck) [10], SSB-98 (Self-regulation style of
behavior) [12], volitional qualities by N. Stambulova [10, 12].

36

At the second stage of our work we conducted a
diagnosis of systemic-characterological relations of
specialists in pharmacy. With the help of the test of
system-character relations of personality [5], the severity
of such traits of a specialist's character was determined,
such as tactfulness, principledness, responsiveness,
organization, hard work, self-criticism, initiative,
altruism, self-confidence, accuracy, thrift and moderation
in needs. According to the methodology, the maximum
amount of points obtained can be equal to 84. Analysis of
the results shows that 33.78% of the surveyed



pharmacists have a favorable profile for concerted action
(more than 54 points); average profile (from 30 to 53
points) — 41.89 %; unfavorable (less than 30 points) —
24.33 %. Apparently, most pharmacists have a certain set

principledness, responsiveness, organization, diligen-
ce, self-criticism, self-confidence, accuracy, economy
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socio-psychological characteristics — tactfulness,

and moderation in needs — which help them to carry out
their professional activities effectively. But averaging of
the results testifies to the average profile of specialists:
practically all socio-psychological characteristics are
estimated at 4 points, except for initiative and altruism (3
points) (Table 1), which highlights the need for their
development or improvement.

Table |
The profile of systemic and characterological relations of specialists in pharmacy
Socio-psychological 0 1 2 3 4 516 7 Socio-psychological ‘
characteristics characteristics |
tactfulness ° indelicacy |
adherence to principles o unprincipledness 1
responsiveness o indifference
discipline o promiscuity
diligence ° laziness
self-criticism . arrogance
initiative « lack of initiative
altruism [ egoism
self-confidence T diftidence |
accuracy < untidiness ‘
thriftiness L squandering |
moderation in needs L aspiration for profit |

to draw conclusions about the attitude of the surrounding
ones (visitors, colleagues), the pharmacy institution,
things and oneself. For all four types of relationships, the
pharmacy experts interviewed are in the middle position
(Table 2), that is, it has an average level of moral
behavior, which indicates the advisability of developing
certain methods and approaches to improve these
characteristics both in the process of education and
postgraduate education, and in the process professional
activity.

diagnostic of the conflict stability of a pharmacy specialist.

pharmacy, necessary for his professional activities, is the

Diagnosis of system-character relations allows us

At the next stage of our work, we conducted a

An important characteristic of a specialist in

conflict resistance. which is conditioned by the desire of
pharmacy visitors to get the appropriate level of service
without “splashing out” negative emotions and increasing
their voice, their desire to be heard and get help even if the
visitor has an aggressive manner behavior. The analysis of
the obtained results made it possible to conclude that the
majority of specialists of pharmacy have an average level
of conflict resistance (69.5 %), high level of conflict had
22.03 % of experts, the level of expressed contlict is
characteristic for 8.48 % of respondents (Table 3).

At the next stage, the level of subjective control

(LSC) was assessed using the questionnaire of the LSC [9,
10], which allows to determine the degree of responsibility
of a specialist for his actions and life, his external and
internal locus (Table 4).

Table 2
Degree of expression of the system of relations of pharmacists
Scale Attitude to
surrounding ones pharmacy institution oneself things
High (over 12.6)
Average (7.5-12.5) 11.36 11.80 10.24 11.51
Low (less than 7.4)

of pharmacy have intrinsic characteristics of both
external and internal locus, as evidenced by the average
value of LSC.

diagnosis of the temperament of a pharmacy specialist.

pharmacy have intrinsic characteristics of both external and
internal locus, as evidenced by the average value of LSC.
To determine the nature of the specialists, MPI test
questionnaire by G. Aysenck [4] was used to psycho-
diagnose the
introversion. On a scale of neuroticism, the average score is

Thus, it is possible to conclude that the specialists

At one of the stage of work, we carried out a

Thus, it is possible to conclude that the specialists of

level of neuroticism, extraversion and

32, that is the indicator of their emotional instability. The
average score on the extraversion-introversion scale (30
points) shows that the extrovert type of personality inherent
in the surveyed pharmacists, whose main characterological
features are sociability, optimism, good nature, joy. the need
for contacts, impulsiveness and inflexibility, not always the
control of feelings and emotions, as well propensity to risky
actions. The negative point is that the specialist can not
always be relied on. Depending on the conditions in which a
pharmacy specialist works, or the environment, he may
experience such features as endurance, constancy or vice

C

versa - lethargy, indifference, laziness, weakness, weakness
of'emotions, tendency to perform only the usual actions.
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high level of dependence on the influence of others and a
quick response to it, impatience, impetuousness,

sharpness of movements, as well as hard work and high
concentration [10, 12].

Neuroticism

Melancholy-
choleric

Phlegmatic-

melancholic

Enttroversion

Normal

Choleric-sanguine

Extroversion

7

Sanguine-
phlegmatic

Stability ’
Fig. 2 Matrix typology of personalities of a pharmacy specialist using the method of G. Aysenck (by G. V.
Sukhodolsky)

At the next stage of work, we carried out a diagnosis
of the volitional qualities of a pharmacy specialist.

To study the volitional qualities of pharmacists,
such as dedication, courage, decisiveness, perseverance,
autonomy, initiative, endurance in expressiveness (that is,
the presence and stability of the manifestation of the main
features) and generalization (breadth of performance in
different life situations and activities) SPC used the
technique developed by N. Stambulova [10]. As a result of
the testing on this method, the following data were
obtained (Fig. 3):

—the purposefulness (P) of the pharmacists
corresponds  to the average level (23 points by
expressiveness and 22 points by generalization from
40 maximum possible): the research subjects have certain
goals set, but in some cases it is difficult for them to plan
their affairs;

P 0 maximum
40

W expressiveness

C-S C-D

I-1 p-p

Fig. 3 Graphic image of volitional qualities of the studied
pharmacists

—such an SPC as courage and determination
(C-D) has an average value (23 points for
expressiveness and 21 points for generalization with 40
maximum possible): pharmacists are not always
confident in making decisions, they are characterized
by some indecision, uncertainty and tendency to doubt;

—on the scale of "perseverance and persistence”
(P-P), the average level of development of these qualities
is determined (24 points by expressiveness and 25 points
by generalization from 40 maximum possible):
pharmacists can overcome obstacles to achieve the goal,
but they have in its character a certain sofiness;

— indicators of initiative and independence (I-1)
from pharmacists are on average — a certain degree of
initiative, creativity and independence. Most often they
are satisfied with the current state of affairs. and they
are not inclined to change anything;

—the average level of self-control and self-
control (C-S) indicates the presence of pharmacists to
some extent to resist the team, but they have a certain
degree of suggestiveness.

Thus, the strong-willed sphere of the surveyed
pharmacists is characterized by a tendency (o significant
fluctuations, partial uncertainty and lack of initiative.
Investigators can, in certain cases. neglect their own duties
while weakening external control, and also show less
activity and  energy. In  addition,  conducted
psychodiagnostics  allowed to establish that most
pharmacists are not clearly expressed leadership qualitics.

7. Conclusions of the study and the prospects
for further development of this direction

Socio-psychological characteristics of specialists
of pharmacy with the help of psychodiagnostic methods
are researched. According to the test of systemic-
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characterological personality relations, it is determined
that for most specialists of pharmacy tactfulness,
principledness, responsiveness, organization, diligence,
self-criticism, self-confidence, accuracy, economy and
moderation in needs are characteristic, but there is a
certain need for their development or improvement. The
diagnosis of the persistence of specialists to conflicts
suggests that the specialists of pharmacy have an average
level of conflict resistance and the need for appropriate
training to increase the resilience to conflicts. Specialists
in pharmacy are characterized by the presence of external
and internal locus, indicating the average value of the
level of subjective control. On the scale of neuroticism of
the G. Aysenck questionnaire, pharmacy specialists are
characterized by emotional instability and peculiarity of an

extrovert personality type, sociability, optimism. good
nature, cheerfulness, the need for contacts, impulsivity and
hot temper. The volitional sphere of the interviewed
pharmacists is characterized by a tendency to significant
fluctuations, partial uncertainty and lack of initiative, as well
as not a clear manifestation of leadership qualities. At the
same time, specialists in pharmacy who have scored more
than 10 points on the scale of neuroticism are not
recommended to work in a specialty of the “person-person™
type The application of the results of diagnosing the socio-
psychological characteristics of pharmacy specialists will
make it possible to identify those characteristics that nega-
tively affect the performance of professional duties and need
to be developed or improved in order to reach the appropri-
ate level.
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