BIIXOJaMHM, OYMIICHHS HeOe3MeuyHUX BHKHIB B arMocdepy ToIno) Ha kiHeupb 2018 poky, HMOpiBHSIHO 3
2017 poxowm, 3pociu Ha 18%. Lle cBimuuTh TIpO Te, MO0 YKpaiHCHKHI Oi3HEC PYXa€ThCS 3a CBITOBUMH
TEHJICHIIISIMH 1 3BepTa€ yBary Ha YIpaBJIiHHS €KOJOTTYHUMH MUTAHHSMH CBO€ET AisUTBHOCTI.

BucHoBku: TakuM YHHOM, MOXKHA KOHCTaTyBaTH, IO YKpaiHa HaMaraeThCs CIiIKYyBaTH
CBITOBUM TeHIEeHHisM 1 Bumoram. Temmu ceptudikamii 3a ISO 14001 3pocraroTh, omHaK gyxe
MIHJIMBUMH 1 OOEpeXHUMH TeMIaMd. AHaJi3ylo4d CTaTUCTHKY 3a0pyJHEHHS HaBKOJIHMIIHBOTO
cepemoBuia B YKpaiHi 1 BUTpar Ha 30epeXeHHA EKOJIOTii, MOTPiOHO BiI3HAYHMTH, MO YKPaiHCHKi
oprasizarfii, K i CyCHiJIbCTBO B I[IJIOMy, TOTOBE BUHUTHCH EKOJIOTIYHOMY MEHEDKMEHTY HE TUIbKUA B
acmeKkTi MEHEeKMEHTY oOpradizamiid, a i B moOyToBux mnuTaHHAX. OKpiM TOTO, MOXXHA BHSBUTH
MiATOTOBKY 10 cepTudikamii Ta HMOBIpHY TOTOBHICTH 10 OTpuMaHHs cepTudikariB Ha CEM, mns
3a0e3MeYCHHS HE TiIBKU SKOCTI TOTOBOI MPOIYKINi Ta MEHEPKMEHTY B IIUIOMY, a 1 JUIS MigTpUMaHHS
IMIJDKY 1 BIATIOBIAHOCTI BUMOTaM 3apyOiKHUX PUHKIB.

YIHPABJIIHHA MPOTOKOJIAMMU 3A JOIMMOMOTI'O10 QR - KOAYBAHHSI
Y CUCTEMI 3ABE3IIEYEHHS SAKOCTI
OPAPMALEBTUYHOI'O JUCTPUB’IOTOPA
Yopuuit J. C.

HayxoBuii kepiBauk: ipod. Jlebenunens B. O.

Hanionansauii ¢papmaneBTHUHMIA yHIBEpcUTeT, XapKiB, YKpaina
v.0.lebedynets@gmail.com

Beryn. Bumorn 1o ympaBmiHHS TPOTOKOJIAaMHM Ha TamepoBOMYy HOCIT abo B eJlEKTPOHHOMY
BUTIIAI, IO CIiJ BECTH MiJ 4Yac BUKOHAHHSA KOXKHOI orepamii 3 AUCTpHUOYIii, PEerIaMeHTYIOTbCA y
[MoctanoBi KM VYkpainu Ne 929 Bix 30.11.2016 «IIpo 3aTBepmkenns JlineH3iiiHUX yMOB NPOBa>KEHHS
TOCTIOAPCHKOl TISUTBHOCTI 3 BHPOOHHWITBA JIKAPCHKUX 3ac00iB, OMTOBOi Ta pO3APIOHOI TOPTIBII
TKapChKUMHE 3ac00aMH, IMITOPTY JIiKapchbKHUX 3ac00iB (KpiM aKTHBHUX (hapMalleBTUUYHUX IHTPEIIEHTIB)»
(mami — JIY) ta CT-H MO3Y 42-5.0:2014 «Hacranosa. Jlikapcbki 3acobu. HamexxHa mpaktuka
nucTpuobyii» (nami — GDP).

VYrpaBimiHHS TPOTOKONaMH MiJ dYac JUcTpuOymii (apManeBTHYHOI MPOAYKIIl crpHsie
MOJABIIOMY HAJaHHIO JIOKa3iB JOCSITHYTUX pe3yJbTaTiB, BUKOHAHWX POOIT, BiJMOBIIHOCTI BUMOTaM
3aKOHOJABCTBA YKpaiHM Ta Pe3yJlbTaTUBHOIO (DYHKIIOHYBaHHA CHCTEMM YIPAaBIiHHS SKiCTIO (mami —
CVY#l) Ha mianpueMcTBi.

Meta: Metoro € 3anponoHyBaHHs Merona QR — KomyBaHHA B ympaBiiHHI HPOTOKOJAMH, IO
JIOJJATKOBO 3a0€3MeYnTh iX JIOCTYIHICTh, aKTyallbHICTh, 30epeKeHHs Ta e(peKTUBHE YNpPaBIiHHS B YCiX
nporecax CYS 1 nmpuiHATTS OOIpYHTOBAaHMX YHPABIIHCHKUX pillleHb, 3aCHOBAHMX Ha OO'€KTMBHUX Ta
JOCTOBIPHUX JaHHX.

Marepiasm Ta Meromu. B skocri iHdopMariifiHoi 0a3u JOCHIHKCHb HaMU BHKOPHCTaHI
HOPMAaTHUBHI IOKYMEHTH, 1110 HOpMYIOTh (yHKuioHyBanHa CY S dapmanesruunoro auctpubd’roropa — JIY
ta HacraHoBa GDP, mpoginbHi cranmaptu ISO Ta inmn mkepena iHGopmarii 3 BAKOPUCTAHHSAM METOAY
MOPIBHSUTLHOTO aHAI3Y Ta MPAKTHYHOTO JIOCBITY.

Otpumani pesyastaTH. [ peamizanii npoueaypu yIpaBiiHHA €JIEKTPOHHHUMH BepCisiMU
MPOTOKOIIB 32 jonomMorord QR — KoJyBaHHS, SIKi YTBOPIOIOTHCS METOJIOM (DOTOKOIIFOBAaHHS OPUTiHATY
MarnepoBOro MpOTOKONY, Yy BHYTPIIIHIO JOKyMeHTOBaHy mnpouenypy CVYS dapmaneBTnaHOTO
JUCTpHO FoTOpa HeOOXiTHO BpaXyBaTH HACTYITHI peKOMEH IAINIT:

1. HeoOXxigHo y KOXHY JokyMeHToBaHy mpoueaypy CVYS BHocutH posnin «JlokyMmeHTallis, o
CTOCYETBCS AaHOI MPOLENypH» Ta y JAaHOMY PO3ALUI OMUCYBaTH MpOILEC Ta HABOAUTH iH(GOPMALIIO Ipo
PO3MOLT TOKYMEHTIB (II0 CTOCYIOThCs MeBHOro mpoiecy CVYS), MK BiANMOBIZaIbHUMH 0COOaMHU Ta
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Micisl X apxiByBaHHS. Takuii po3ail peKOMEHAOBAHO OGOPMITIOBATH Y BHUTJISAAI TaOJHUIll, TIPUKIA SKOT

HaABCJICHO HMXKYC.

Tabmmus 1. «/JlokymeHTaNis, 0 CTOCYETHCSI AAHOI MPOLEXYPID

T ) T .
Ne Bux B Micme Hassa namku / Hazga .(1)a1/1ny Binmosiga
Crar | OCHOBHO JUTSL apXiByBaHHS | JIbHA 0cO0a
TOKYMEHT | JIOKyMe MOCHJIAHHS Ha .
3/ i yc ro 30e- T Y CXOBHIII 3a
0 Y piraHss AP p KIIC' 30epiranHs
Ilepenik 11 0O (0) SOP-4.002 YO
JOKYMEHT
1|1 CYA htps:/RECORDS/DOC Z%ﬁgj%ﬁ;g
(fonatox | g ® | KC | UMENTATION/SOP- A VO
A) 4.002 p. (COII-
' 4.002 02 A)

' _ KopriopaTusHe cxoBwuiue ppoBoi (eNeKTPOHHOT) iHPOPMALLiL, 110 Ma€e MEBHMIT CTYITiHb 3aXHCTY.
2 _ Hassa (yaifiry Ma€ MiCTHTH TOYHY Ha3BY, SIK YKa3aHO y MPHKIA/. TEKCT 32 KyPCHBOM Ma€
3aMOBHIOBATUCH CIIBPOOITHUKAMHU, IO aPXiBYIOTh €JICKTPOHHY KO0 Y CXOBHIIIE.

IT — ITaneposuii. E — EnekTpoHHUI.

O — Opurinan. ® — ®orokoris.

OD — Odic.

KC — Komm’rotepu3oBana cucremMa.

YO — YnoBHOBaxkeHa 0co0a.

2. QR — KogyBaHHSIM TIO3HAYAETHCS:

- Hlnax po3milieHHs 3aTBEpKEHUX POOOYMX (OPMH MPOTOKOJIB Y KOPIIOPATHBHY CXOBHIII
¢ poBoi (eIeKTPOHHOI) iH(OpMamii, 0 Mae€ MEeBHUH CTYMiHb 3aXWUCTy Ta MOCTYHHI TiTBKA IS
BHU3HAUYEHNX KOPHCTYBAYiB;

- Micue s apxiByBaHHS (ITOCHJIaHHS Ha AMPEKTOPi0 KOPIOPATHBHOTO CXOBHINA HU(PPOBOT
(emexTpoHHOi) iH(pOpMAaIi, MmO Mae NEBHUA CTYMiHb 3aXUCTy), MO 3a3HadeHa y TabOmwmmi 1.
«/lokyMeHTallis, 10 CTOCYEThCS AAHOT IPOLICITyPH».

3renepoBani QR — xomu mist 3aTBepKEHHX POOOYMX (OPM MPOTOKOTIB Ta MICIA UIS 1X
apxiByBaHHs y KOPIOpaTWBHE CXOBHINE NH(PPOBOi (eNeKTpoHHOi) iH(OpMamii pPEeKOMEHIYEThCS

opopMIIOBaTH |y BHTJSAI  TaONWII Ta HAHOCHTH HA 3BOPOTHOMY OOIi OCTaHHBOI CTOPIHKH
nokymenroBaHoi mnpouenypu CVYS (Hanpukiag 3a JOHNOMOIOI0 CaMOKJICIOUOIO CTIKepa), SKOIO
3aTBEp/PKEHHI J]aHHI TPOTOKONIM ab0 BHUKOPUCTOBYBAaTH IHINIM 3pY4YHUH METOJ Ui KOPUCTYBadiB.
[Tpuxiazx Takoi TaONIUII HABEAECHO HIKYE.

Taoauus 2. Indopmanis 3 QR — konamu

R- i H fmy”
Haszpa QR — KO 1715t 3aBAHTAKEHHS Q KOH,,IUM e.‘_,leByBaHHH asea .(balzmy

. SJIEKTPOHHOT KOIIii 3aIIOBHEHOTO | ISl apXiBYBaHHS

MPOTOKOIY poGouoi hpopmu .

MPOTOKOITY Y CXOBHIII
[epemnix _E E_ _E E_ Bepcist NeX Bin
JIOKYMEHTIB J J JUI.MM.PPPP p.
cysi - - (COII-
(Jonmatok A) E E 4.002 02_A)

' _3a QR — KOJaMH T03BOJISETHCS TITHKH 3aBAHTAKEHHS POOOUOi (POPMH HA KOMIT FOTEp JUIS
MOJIAJTBIIIOTO 3aIIOBHEHHS.

?- Ha3Ba (haiiny Mae MiCTHTH TOUHY Ha3BY, sIK YKa3aHO y NpuK/azi. TeKCT 32 KypCHBOM Mae
3allOBHIOBATHCH CIIBPOOITHUKAMU, IO apXiBYIOTh EJIEKTPOHHY KOIIIIO Y CXOBUIIE.
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BucnoBku. Ilporiec ynpasiinas nporokoigamu y CYS ¢dapmaneBTHdHOro aucTpud’roTopa,
BiJIirpae BaXUIMBY POJIb IS JIOKa3y JOCATHYTHX pe3ynbTariB iHmux mporeciB CYS. Biamosimao mo
BuMor GDP, nauctpu®’roropu mNOBHMHHI 30epiraT NpPOTOKOAM HE MEHIIE ITSITH POKiB, a SKIIO
BHCYBAIOTHCS TOIATKOBI BUMOTH, TO TaKUH TePMiH 301TBIITYETHCS.

st cBO€YacHOi AOCTYMHOCTI IMPOTOKOJIB, IX MIBHIKOTO IOIIYKY, Hail4acTille MNPOTOKONU
(OTOKOMIIOIOTH Ta MEPEMILIYIOTh 10 KOMII IOTEPU30BaHUX CUCTeM a0 iHII eIeKTPOHHI cXOoBHUINA. AJie
YacTO CIIOCTEPIraeThCsl CUTYyAIlisl, KOJHM BIACYTHS TOYHA iH(OpMAIis IMpo MiCIs apXiByBaHHS Ta Ha3BU
MPOTOKOJIIB, 10 MOXKE BUKJIMKATH IUTYyTAHUHY Y TIEPCOHATY.

Tomy ogamM 13 MeToaiB yrpasiiHHs npotokodamu CVY S, HamMu 3anpONIOHOBAHO:

- BHOCHUTM B JIOKYMEHTOBaHI NpoUeAypd po3min «J{okymeHTalis, IO CTOCYETbCA HaHOl
NpOLeSYpH» Ul CTPOTOl periJaMeHTallii TOpIaKy poOOTH 3 MPOTOKOIAMHU;

- 3akomyBatd QR — KOIOM NUIAXW 3aBaHTKEHHS 3aTBEPHKEHHUX po00dnX (HOpM MPOTOKOIIB Ta
HUISIXU 1X apXiByBaHHS Y KOPIOPAaTUBHE CXOBUILE HUPPOBOI (eTeKTPOHHOT) iH(OpMaIii.

Buimesasnadeni METoIM 3MEHIIYIOTh PH3HK HOMHJIKH TIEPCOHAITY, IO MPAIOE 3 MPOTOKOJIAMH 3
nmonaibiuM  (POTOKOMIIOBaHHSAM Ta apXxiBamiero. Lli MeTogm TakoX MOXKIMBO BPaxOBYBaTH IIPH
MPOBEJICHHI Bajilamii KOMII IOTEPU30BAHUX CHUCTEM, IO MPUHAMAIOTh y4yacTh y MpoIeci yNpaBIiHHS
HPOTOKOJIAMH.

THE RESEARCH OF PSYCHOLOGICAL CLIMATE
IN ORGANIZATIONS OF PHARMACEUTICAL PROFILE
Bosniak Y. M.
Scientific supervisor: assoc. prof. Zborovska T. V.
National University of Pharmacy, Kharkiv, Ukraine
bosnyak96@mail.ru

Introduction. Currently, the problem of the psychological climate in the team is very relevant in
conditions of economic instability and low motivation of workers to work. Accordingly, this entails a
high turnover rate, which in turn is harmful to the activities of pharmaceutical enterprises, if highly
skilled workers often quit, respectively, a high turnover rate signals a threat to the stability and integrity
of the organization and is associated with significant costs. Therefore, theorists, social psychologists,
personnel specialists, internal communications specialists — and company leaders are increasingly
thinking about how to improve the socio-psychological climate in the team. However, despite the
relevance, this problem is still virtually unexplored from a modern point of view. The relationship
between the effectiveness of the organization and its socio-psychological climate is the most important
problem for company executives. Therefore, it is so important to know the components of the socio-
psychological climate of the organization and their study. A favorable socio-psychological climate is the
result of the systematic work and activities of managers, managers, psychologists and all employees of
the organization.

Aim. The aim of the study is to analyze and evaluate the socio-psychological climate in the team.
After the formulation of the goals and objectives of the study, it is necessary to choose the method by
which data will collected. We recommend a questionnaire survey as the most effective method of
collecting data in medium and large teams, which, subject to conditions, provides a high guarantee of the
sincerity of answers.

Materials and methods. Methodology for assessing the psychological atmosphere in a team
(according to A. F. Fidler) is use to assess the psychological atmosphere in a team. It is based on the
method of semantic differential. The technique is interesting in that it allows anonymous examination,
and this increases its reliability. Each extreme value is assignee a number of points: the extreme
negative — 8, the extreme positive — 1. Then all the indicators are ads, and based on the value of the sum,
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