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B. 1. T'oronEenska, B. O. JIEBEnuHEIL, C. M. KOBAJIEHKO

HauionaavHuil papmayeemuunuil yHieepcumem

AHAJIS KOMIIETEHTHICTHUX
XAPARTEPUCTUR ®AXIBIIIB

3 YIIPABJITHHSA ARICTIO HA BITYN3SHAHUX
DAPMANEBTHYHUX ITIAITPUEMCTBAX

Ha ocHosi npogedenozo monimopunay nompeb y gaxieyax 3 ynpagiinusa axicmio 018 6iMUUSHAHUX
nionpuemcme 3 8upobHUYMEA NiKAPCOKUX 3ac00i6, iHiyillosanoz0 Gaxmamu HU3bKOL epeKmueHocmi
dapmayesmuuHUX cucmem AKOCMI HA GiMUU3HAHUX nidnpuemcmeax, y cmammi 0oeedena aKmya.ib-
Hicmb nozaubaenol nidzomoexu gaxisyis 6i0no6idnozo Hanpamy. 3 memow UHALEHHA KLIOL08UX KOM-
nemenyiil Onsa QOpMY6aAHHA 2aLY3e6020 cmandapmy 6UU,0i 0C8iMU 34 HANPAMOM «YNpasainHa AKicmio
Yy gpapmayii» npoarnanizoéaruil cnekmp munosux Komnemenyiil, AKumu 60a100i0mv Gaxieyi 3 ynpagiin-
Ha axicmio y kpainax CHJ] ma 3a xopdornom. Chopmyavoearni 6UcHOBKU w000 HEOOXiOHUX 0N MAKUX
(axieyie 3HaHbL Ma YMiHb, 6pAX08YIOLU CNLeYUPIKY QapMayeemuinozo ceKmopy cgepu 0xXoporu 300po6’s.

Kaniouosi criosa: migroropra (paxiBiiB 3 ynpasiriHHEA AKICTIO, KOMIETEHTHICHUE migxisn, apmareBTuy-

Ha cucTeMa AKOCTi.

IIOCTAHOBKA ITPOBJIEMHA

EdextuHo (QyHKIioHyOUa (apMaleBTUYHA
cucrema axocti (PCS) e HalIBAKIUBIINM eJleMeH-
TOM [IOCATHEHHSA KOHKYPEHTOCIIPOMOXKHOCTi (ap-
MAalleBTUYHOI MPOAYKIIii 3a paxyHOK 0e33amepeuHol
axocti. [Ipaktuka BupoBagkeHHa PC mupoxo
3aCTOCOBHA HA IMiAITPUEMCTBAX 3 BUPOOHUIITBA JIi-
Kapcbkux 3aco6iB (IIBJI3) y Bcix po3BuHEHUX Kpa-
inax cBiTy. B YKpaiHi 'k Ha cCbOroZHI CKJIaJiachk HEO-
IHO3HAUHA CUTyAallid, OCKiJIbKU AificCHO e(eKTHBHI
@DCS BupoBamKeHi Juille HA He3HAYHIN KiJIbKOCTi
npoBigHUX migmpueMmcTB. OmOCEpeIKOBAHO I Mij-
TBEPIKYEThCA JaHUMU Jlep:KaBHOrO KOMiTeTy
VYKpainu 3 TeXHIUHOTO PeryIioBaHHSA Ta CIOMKUBYOL
nosituku: Ha 2012 p. ceprudikatu BizmosimHOCTI
BiJl IepsKaBHUX OpraHiB 3 ceprupikaii orpumasso
Tiapku 15 3i 116 IIBJI3, mre 20-30 nignpuemMcTB Ma-
I0Thb cepTudikaTu, AKi BUAaHI HeePKaBHUMU Op-
ranamu 3 ceprudikarii [9].

Henocrarua edeKTuBHiICTH cucTeM YIpaBIIiH-
Ha akictio (CYS) Bzarani Ta @CSH 3oxkpema Ha Bi-
TYUBHAHUX MiATPUEMCTBAX MA€ IPUUNHAMU HUSKY
daxrTopiB [9]. ¥V mepiry yepry, 1ie HOB’A3aHO 3 TUM,
mo (GopMyBaHHAM TAaKUX CHUCTEM 3aWMAaIOTHCSA (a-
XiBIIi 3 HEAOCTATHIM JOCBiZJoOM, He IIiITOTOBJICHI IO
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BigmoBigHOI poboTu. ¥ KpalioMy BUIAAKY 3amidHi
0 TAKUX IPOEKTiB 0COOM MPOXOAATH CTUCIL Kypcu
3 IUTAaHB yIpaBIiHHEA akicTtio (Y§I) Ta BEyTpinrEb0-
ro ayaury (BA). OgHak TakKoro piBHA IigBUIEHHSA
KBaJsiiranii € ABHO HETOCTATHIM AJIsI PO3YMiHHSA
Ta BpaxyBaHHA BCiX HEOOXiHMX CKJIAaZOBUX pe-
sgyabratuBHOi CYS (PCH). o Toro K, micas BIpo-
Ba/KeHHA Ta cepTudikarmii Takoi cucTteMu OCHOBHA
11 QyHKI[isA 3BOAUTHCA [0 IIEPIOAMYHOTO IOIITYKY He-
BiAmOBimHOCTEH ¥ pOoOOTi mepcoHaNy (IepeBipKH, ay-
IUTH), BTiM IIPU IILOMY aHAaJi3 BUABJIEHUX HEBiamo-
BigHOCTEH YacTo HOCUTH (hOPMAJIBLHUI XapaKTep, a
icTVHHI TPUYNHY IX BUHUKHEHHSA He JIiKBiAYIOTHCA.
Io6pe Bimomo, 1110 HaAWBUINE KEPiBHUIITBO IIij-
IPUEMCTBA Ta NIpPU3HAYEHi BiAmoBimanmpHi ocobm
MapTh OpaTu 0e3mocepenHI0 ydacTb y pPo3poOiri,
BIIPOBaI)KeHHi, MOHITOpDUHTY Ta HmiATpuUMIi QyHK-
nionyBauHA CY§; a TakoK OBMHHI 3a0e3meuyBaTu
OXOIIJIEHHA Helo BCiX PiBHIiB 04YOJIIOBaHOI opraHisa-
1ii; spificHIOBaTH aHAJi3 XapaKTEPUCTUK IIPOIECiB
Ta TeHJAEHIIi] y 3MiHax AKOCTi IPOAYKILii, yIIpaBisa-
TU JiAMU 3 YCYHEHHS IPUYWH HeBiATIOBiJHOCTEN Ta
nocrifigoro nosinmensa [10, 12]. BukomanHa mux
000B’A3KiB MOXKJIMBE JIWINIE 3a YMOBU HASABHOCTI
y Bcix sagmigHmx (axiBniB mpodeciiinoi ocBitu y
cdepi yupaBiiHHA AKiCTIO.
ocBiTH
€ YMiHHA IPaBUJIBHO iIHTEPIIPETYBATU BUMOTH CTaH-

HocuTh Ba'KJIMBUM AacIeKTOM TaKoil
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mapriB cepii ISO 9000, mpaBua GxP Ta iHmwux ra-
Jy3€BUX HOPMAaTUBiB, BiATIOBiTHMX 3aKOHOJABUYUX
i mpaBOoBUX aKTiB Ta iHIIMX TOKYMEHTiB, IO IO~
pOIOThCA HA AiAJbHICTL migmpuemcTBa. PaxiBIri
3 YOpaBJiHHA AKICTIO IIOBUHHI yMiTH ajropmTmi-
3yBaTU Ta peIVIaMeHTyBaTu OyAb-AKi BUpoOHMUi
Ta OOIOMIi)XHi IpoIecu, pPo3poOJATH BigmoBixHY
BHYTDIIITHIO JOKYMEHTAIlil0, 34iMCHIOBATH aHAJi3
e(ekTUBHOCTI (QPyHKITIOHYyBaHHA HPOIECiB Ta iHii-
I0BaTU 3amO0i’KHi Ta KOpUTYBaJIbHI Iii.

Om:xe, HEOOXiAHICTD 1 aKTyaJbHICTHL HAaABHOCTI
npo(iTbHUX 3HAHBb Y KEPIBHUITBA TA BiATOBIZHUX
daxismiB BiTuusuanux [IBJI3 moxo popmyBamHs
DCH e mignarae cymuiBy. 1o mpobiemy MoKHA
BUPiIINTY BUKJIIOYHO IIIJIAXOM PO3POOKYU Ta BIIPOBA-
JoKeHHS OCBITHIX cTaHJApTiB 3 mifroToBKu (axis-
1iB i3 3a0e3meUeHHA Ta YIIPABIIHHA AKiCTIO Y (ap-
manii Ha ocHOBI KoMueTeHTHicCHOrO nmigxony (KII).

AHAJII3 OCTAHHIX JOCJIIOKEHD
TA IIYBJIKAITII

IIpo6sema mizroToBKYM (haxiBiiB y cdepi ympas-
ninHA akictio Ha ocuoBi KII maiike He BUCBiT-
JI0EThCA V BITUMBHAHIN JiTeparypi. 30Kpema Iie
TIOSICHIOETBCS THM, IO 3aTPeOyBaHICThL y TaKuUX
daxiBuax B Ykpaiui ta kpainax CH]I crasa saro-
CTPIOBATUCH JIUIIIE OCTAHHIMU POKAMHU y 3B’A3KY i3
3POCTaHHAM BHUMOT JI0 IKOCTi IPOAYKILil TOBApOBU-
POOHUKIB Pi3HUX rasgyseil Ta HigBUMIEHHAM KOHKY-
pen1ii Ha puHKY. IliATOTOBKA 3a JTaHUM HAIIPIMOM
B YKpaiHi IpOBOAUTHCS JUIIIE 3a JOIIOMOTOI0 KYyp-
ciB, cemiHapis, TpeHiHTiB Ta B feaxkux BH3 kpainu
3a cmeliagbHicTiO «SKicTh, cTaHIApPTHU3AIliA Ta cep-
tudikamisa» (Tak 3BaHa «HAJ CCTEMHAa» OCBiTa).

Opuax y Pociticbkuit Pemepartii nuranusa mif-
TOTOBKU Ta IEPemiATOTOBKM (PaxiBIiB y paMKax
IBOCTYIEeHeBOI cucTeMu HaBuaHHS Ha ocHOBi KII
3a CHeIiaJbHICTIO «YHOpaBJiHHA SKICTIO» TOCJIi-
IKyBaJIOCh TaKUMU aBTopamu, Ak Kauasos B. O.,
Cy6erto O. 1., Boiirto B. B., IIl;1enos IO. B., Aza-
poB B. H., Kpanros IO. B., Kanupus B. B., Tenbpma-
HoBa O. B., Ha6it JI. A., HoBuukosa H. A., KaGakos
II. 3., I6parimoB A. V., Ilepminosa O. M., I6parimo-
Ba JI. A., IrmareeBa O. IO. ta inmumu [1-3, 8].

BUAOIJTEHHSA HE BUPINIEHUX PAHIIIE
YACTHUH 3ATAJILHOI ITPOBJIEMHA

Hemocratua miaroroBka (axiBmiB 3 Y maa
notpeb (apmarii € rocTporw mpobJeMOI0 HE JIUIIE
B Ykpaiui, a 1 y kpainax CH]II. B nmamriii kpaini
BiAMIOBiAHOI cHmeliajbHOCTI He iCHYe y KOTHOMY
HaBYAJLHOMY B3aKJiaZi, a BioMoCTi mpo 3HaAHHA
i yminHA TaKkuX QaxiBIiB He BKJIIOYEHI O YMHHOTO
kaacupikaropy mpodeciii [13]. Bakancii Ha moca-
OU 3aCTYMHUKA AUPEKTOPA 3 AKOCTi, HAYaJIbHUKA
Bigminy sabesneueHHsA (YHIpPaBIiHHSA) AKOCTi, Me-

HeAKepa 3 AKOCTi, iHyKeHepa 3 AKOCTi Ta BHYTpimI-
HbOrO ayguropa Ha IIBJI3 3amoBHIOIOTHECA 32 paxy-
HOK (paxiBriB, 1m0 MaroThe BUIy (apMaleBTUUYHY
OCBiTY Ta 3aKiHUMJIN Kypcu 3 MUTAHb YIPABIiHHSA
axricrio/GMP.

B pmesxux xpaimax CHJ migroroBka Takux
daxiBmiB sapilicHOETbCS AJA Oaratrbox cdep Ii-
AJBHOCTi, TAKUX AK apXiTeKTypa Ta 6yAiBHUITBO,
TEeKCTUJIbHA, €HePreTUYHa, arpapHa, Xxap4oBa IIpo-
MUCJIOBOCTi, iHHOBaIlifiHi TeXHOJIOTi1, KOMyHiKaIIii,
aBiamia, pamgioTexHika, eJIeKTPOHIKA, aBTOMATHUKA,
IPYKapchbKa Ta Ha)TorasoBa IPOMUCJIOBICTH, aBTO-
M00iyie0yayBaHHA Ta iHIIUX, OSHAK 34 BUHATKOM
dapmartiii Ta meguIuHU. Y TOH XKe dac, hapMalies-
THYHA c(epa € He MEeHII BayKJIWBOIO JJIA SKUTTENI-
SAJBHOCTI JIIOAWHY i Mae BUpakeHy cuernudikry, axa
moB’A3aHa 3 HeOOXiqHICTIO rapaHTOBaHOTO 3abesie-
YeHHA AKOCTI JIiIKapChbKUX 3ac06iB YIIPOAOBIK YChO-
T0 iX JKUTTEBOTO IIUKJIY.

Buxozgsauu 3 nporo, g 3abesneueHHA e(heKTUB-
HocTi PCS crae HeobximHUM migroToBKa axiBIiB
3a CHeIiaJbHICTIO 3 p06O0Y0I0 HA3BOK «YIIPABJIiHHSA
AKicTIO y apmatiii» Ta BOpoBaAKeHHd Ii B cucTe-
My BUIIOI hapMalleBTUYHOI ocBiTm YKpainu, ais
Yoro moTrpidHe CTBOPEHHA BiJIOBiTHWX TraJiy3eBUX
craggapris Bumoi ocsitu (I'CBO). OcroBoro I'CBO
HoBoro nokoJineg € KII, akuit aBige co6or0 KoMn-
JIEKCHUH minxin 1o MmoxysrsHOL moOynoBY 3MicTy Ha-
BUYAHHSA 3 KOHKPETHOI podecii, mo 3opieETOBaHM
Ha pe3yJIbTaTH HABYAHHA — HAOyTTA 0cO00I0 HEOO-
XiZHUX KOMIIETEHIIill AJid BUKOHAHHS TPYAOBOI Ii-
anpHOCTi [11]. Takum ynHOM, OPMyBaHHA KOMIIE-
TEHI[i}l € OGHMM i3 KJIIOUOBMX MOMEHTIB IIiITOTOBKM
daxisnis 3 ¥ y papmarii.

®OPMYJTIOBAHHA IIJIENA CTATTI

3 MerTor0 BusHaueHHA 3albesmeuenocti ITBJI3
daxiBnamu 3 ynpaBiIiHHA AKicTiO, HaMu OyB IIPO-
BeJleHUY aHaJis noTpeb y Takux daxiBmax Bzaraui
Ta s PapManeBTHUHOLI chepr 30KpeMa Ha OCHOBI
3apy0isKHOr0 AOCBiLy Ta MOHITOPWMHTY cuTyarii Ha
ykpaincprux miznpuemcrBax [4]. Bysmo obrpysTO-
BaHO, III0 HaIlioHaJbHA (papMaleBTUYHaA cdepa ra-
JIy3i OXOPOHM 3I0pPOB’A IOCTPO MOTPedye KBamidi-
KoBaHUX (haxiBiiB 3 ympaBiinHa (3a0e3ledueHH:)
AKiCTIO, MiATOTOBJIEHUX AJA e(PeKTHBHOrO 3aCTO-
CYBaHHSA CyYaCHUX IPUHITUIIIB, METOAiB Ta 3aco6iB
OigBUINEHHA AKOCTi IPOAYKILii.

Om:xe, MeTOI0 JaHOI POOOTH CTAJI0 JeTajibHe
BUBUEHHA (QYHKIIOHAJIBHUX OOOB’I3KiB (haxiBIiB
3 YIPaBJIiHHA AKiCTIO IpU Po3poObIi, BITPOBAIKEH-
Hi ta pyEruionysauHi CYS (PCS) Ha BiTunsHaHNX
Ta 3apy6iskuux [IBJI3 nua nomasnsmoro ¢popMmyBaH-
HA NepesiKy KOMIIeTEHIIi# i po3po0Ku KOMILIEKCY
HOPDMATUBHUX [JOKYMEHTIB 3 METOI DPO3pPO0JIeHHS
Bigmosiguoro I'CBO.

[39] ——
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BUKJIAJL OCHOBHOI'O MATEPIAJIY
JOCJIIJKEHHSA

3araJbHOBU3HAHO, IO OCBiTY y cdepi Arocti
TIOBMHHI OTpUMATH IIePUI 3a BCe KEPiBHUKMU Opra-
Hisaliif, OCKiJIbKM BOHU HECYTh BiJHOBiga/bHIiCTH
3a AKICTh KiHIIEBOI'O IPOAYKTY Ta Ha BUIIOMY PiB-
Hi MOBWHHI KepyBaTu BciMa mpoiiecaMu, IO BILJIN-
BalOTh HA 3aJ0BOJIEHICTh 3aMOBHUKIB i BUKOHAHHS
3aKOHOJaBUMX Ta HOpMAaTuBHuUX BuMor. Hampu-
KJag, y Bisopyci Aas mboro BUKOPUCTOBYIOTH aMi-
HicTpaTuBHi Baskesi: Hakasom MiHicTepcTBa mpo-
MucJoBocTi Bisopyci KepiBHMKU BCix mepsKaBHUX
nignpueMcTB, y Tomy uucii ITBJI3, 3060B’A3y0ThCS
OpOMTH HaBUAHHA Yy cdepi SKOCTi HA cHemiaabHUX
Kypcax [3]. BamauBicTh TaKux mOifi PO3yMilOTh
i B iHmux Kpainax [8].

Ha meoOximHicTh 3aiyyeHHS KepiBHHUIITBA [0
cIpaB 3 YIPAaBJiHHA AKICTIO BKa3ylOTh i HOpMa-
TUBHI ToKyMeHTU. Tak, y BiAMOBiAHOCTI KO IyHKTY
3.1.3 Jlinensiftaux ymoB (JIY) [10], o6oB’sa3K0BUX
nas BiTunsnarux [IBJI3, «moBuHHA OyTH CTBOpEHA,
TIOBHICTIO JOKYMEHTOBaHa i IpaBUJIbHO (PYHKIIIOHY-
Batu edpertuHa PCS, axa Bumarae ydacri Kepis-
HOT'0 IEePCOHAJIYy Ta MPAIiBHUKIB pPiSHUX miaposmi-
JIiB Jimensiara...».

3 MeTOI0 BU3HAUEHHA 3a0e3II€UEeHOCTi KBaJIi-
dikoBaruMu (paxiBumamu 3 Y BiTumsHAHOI IpoO-
MUCJIOBOCTi B3araJjii Ta rajysi OXOpPOHH 3I0POB’S
30KpeMa, HaMu OyJu IIpoaHajisdoBaHi Kaacudika-
Top npodeciit JK 003:2010 [5] Ta xkBadidikaiiini
BUMOTH ITIOJIO IPAI[iBHUKIB, IKUX TOTYIOTh BiTUM3-
HAHI BUINIi HaBUYaJbHI 3akjagu. B pesynbrari BU-
BUEHHS KBaJiikamifHMX XapaKTepuCTUK mIpode-
ciii mpaniBHUKIB y cdepi 0XOpOHY 3L0POB’I HAMU He
Oyu BUABJIEHI mocaau, 40 000B’A3KiB SKUX BiHO-

CUTBHCS 3a0e3IeUeHHs Ta YIPaBJIiHHA SKiCTIO Ipo-
nykiii [7]. Cepen mpodeciii mpaliBHUKIiB, 110 € 3a-
TaJIbHUMU AJISI BCiX BUiB €eKOHOMIiUHOI AiAJIBHOCTI,
y posxiai «IIpodecionann» icHyOTH Taki mpodecii,
AK iHKeHep 3 AKOCTi Ta (paxiBemnp i3 cranmapTusa-
ii, ceprudikanii ra axocti [5].

BigmoigHo mo kBasidikamiiHUX BUMOT iHKeHe-
pa 3 aKocTi [5], BiH moBUHEH MaTu MOBHY a00 6a30BY
BUIIY OCBITY BiAIOBifHOTO HAIPAMY HiJTOTOBKHU.
Tak, HaIpUKJIaI, AJA (papMaleBTUYHOI rajysi mo-
CTATHHO MaTH BUITY (apMaIleBTUUYHY OCBiTy. OgHaK
3TiIHO JaHWX BUMOT 0 3aBJaHb Ta 000B’sI3KiB iHMKe-
Hepa 3 IKOCTi BiZHOCATH HaCTyIIHE: 6paTy y4acThb y
po3po0Iri, BAOCKOHAJIeHHI Ta BrpoBam:keHHi CV§,
CTBOPEHHI CTaHIAapTiB Ta HOPMATHUBIiB ITIOKA3HUKIB
SAKOCTI IPOAYyKIIii, peasisallii 3axoAiB 11040 HigBU-
MIeHHA SKOCTi mpoayKIii Tomo. PaxiBelp 3 AKOCTI
Ha cyuacuomy IIBJI3 € cucremHuM (paxiBiiem, sama-
ya AKOro — cTBopeHHA i migrpumka PCH, smaTHOL
3a0e3MeYnT BUPOOHUIITBO MPOAYKILii, II[0 Bifmo-
Biflae BUMOraM CIIO;KMBaYiB Ta HOPMATUBHOI JOKY-
menrallii. Mu BneBHeHi, 1110 ocoba, AKa He Mae€ cIie-
miaasHOI ocBiTH ¥ chepi Y, a TaKkoK HEOOXigHOTO
mocBigy poboTu y it cdepi, He MoKe pe3yaIbTaTUB-
HO BUKOHYBATH 3a3HadeHi mpodeciiiHi 060B’aA3Ku.

3 MeTO0 BU3HAUEHHS KJIIOUOBUX KOMIIETEHIiHi
daxiBua 3 Y y dpapmarnii HamMu 6yB pO3TIAHYTHHN
OCHOBHUI Habip 3HaHb MeHemKepiB 3 akocti y Hi-
meuunHi Ta CIITA [2], ocKinbKY 11 KpaiHU € OZHUMU
3 gigepiB y migrorosii ¢axisuis 3 Y. KepiBauku
npoBiguux nignpuemctB Himeuunnu ta CIIIA Buzi-
JINJIM HACTYIIHI aceKTH, AKUMU ITIOBUHHI BOJIOAITH
MeHeIKepHu 3 aKocTi (Tabu. 1).

Hai16inpiioro momupeHHss B OCTAHHE JECATHU-
piuus Habyna gpidaabHicTs €BpomeicbKoI opraxi-

Ta6ausa 1

OCHOBHI ACIIERTH, SKHMH IIOBUHEH BOJIOAITH ®AXIBEND 3 AKOCTI

Himeuunna

CHIA

OCHOBU MEHEIKMEHTY SIKOCTi, JOKYyMeH-
ryBanHa CYS.

TQM (koHIIenI[is Ta iHCTPyMeHTapiit),
GeHUYMAapPKiHT, IOCTiiiHEe IOJIiNIITeHHs.
CraTUCTUYHI METOAY KOHTPOJIIO Ta YIIPaB-
JIIHHSA IIpoIecaMu, HagiiHIiCcTh i BigTBO-
pIoBaHicTh IpoIecis.

TexHika TBopuoCTi, MoTHUBaIlii, aHATIZY
mpobiem.

Burparu Ha AKicTh, iHbopMaIiiina mia-
TPUMKa AiAJIbHOCT ¥ cepi AKOCTi.
Posropranasa ¢pyukmii axkocti (QFD),
FMEA.

Ceprudikanisa CYS, npoBegeHHA ayaUTiB,
oninka mocrauajabHUKiB, ISO cepii 9000.

OpieHTania Ha 3aMOBHUKA - BUABJIEHHSI BUMOT 3aMOBHUKIB, IepeHECEeH-
Hs BiIHOCHH i3 30BHIIIIHiX 3aMOBHUKIB HA BHYTPillIHi B3a€MOBiAHOCUHY,
3JaTHICTH i CIOCOOM «YyTHU rOJIOC 3aMOBHUKA»; METOIU BUMipPIOBAHHA
CTyIeHs 3a0BOJIEHOCT 3aMOBHUKA.

3HaHHS Ta IPAKTUYHI HABUYKU 3acTOCyBaHHs iHcTpyMeHTiB TQM —
MeTOJY CTATUCTUYHOI'O0 KOHTPOJIIO SKOCTi, MEeTOLU IIJIaHYBAHH AKOCTI,
CTaTUCTUYHE KePyBaHH IPOIECAMU TOIIIO.

HaBuuku npuiiHATTS pillleHb HA OCHOBI (haKTiB — BUBHAUEHHSA BUTPAT Ha
AKicTb, 3acTocyBaHHA nuKay PDCA, ananis npuuuH gedekTis i 6paky,
YIpaBJIiHHSA IPOIleCAMYU B YMOBaX 3MiH.

OpieHTania Ha rPpynoBy Po6OTY - ZOCBiJ yIPaBJIiHHA Mi’KOCOOUCTICHUMU
BiHOCMHAMU, HABUYKHU JOCATHEHHSI KOMIIPOMiCiB, KEDYBaHHA MiK-
DYHKIIOHATIEHIMY IPyIaMU.

PosyminHsa npupogu nporeciB — ycBigoMaeHHA PoJIi Bapiamiii i coco6u
iX 3MEHIIIeHHs, 3aCTOCYBaHHA OJIOK-CXeM Ta Jiarpam Ipoiiecis, sarajbHi
Ta cnernudivHi TPUYNHY BiAXUJIeHb BiZf HOMiHAY, aaropurMmisaiis ta
perjaaMeHTaIlid IPOIEeCiB.

OcuoBu CY$ - cucremHe i mpoliecHe MUCJIEHHS.

AXKTUBHE BUBYEHHS HOBOT'O - TEOPis MisHAHHA.

BesnepepBHi noiniiesHs.

— [40]
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sanii 3 nmutaus axocti (EOQ) oo migroroBku Ta
ceprudikaiii nmepconany 3 sxocti. ¥ 1994 pori 3a
nopyuenuaM €sponeiicbKoi Komicii EOQ pospobusia
i sampoBaguia 'apmonizoBany cxemy ceprudirarii
Ta peecrtpailii mepconasy. Cxemoro nepeabauero 30
cneniajpHOCTEH, HANOiNbITy KinbKicTh (daxiBiis
3 AKUX roTyioThb y AsBcrpii, Himeuuwmni, I'pemii,
Pywmynii Ta immwux kpaimax €C. Ceprudikramiero
nmepcoHasy y BigmoBigHocTi 10 Cxemu 3[iHCHIOIOTH
YIIOBHOBa’KEHi opranm i3 ceprudikarii HamioHab-
HUX opraHisaiiii, aki mpeacTaBasSiOTh CBOI KpaiHu
y EOQ. Ha crorogni Taki moBHOBa)Ke€HHA MAalOThb
16 kpaiu (Tabu. 2) [14].

3rizao EOQ nporpamu npodeciiinoi miAroroBKu
nmpusHaveHi Ayd (axiBIliB BUCOKOI'0O piBHA B cepi
sAKocTi. Boke coTHI KOMIIaHi#t BUKOPUCTOBYIOTH 3HA-
HHS Ta HaBUYKU IUX (PaxiBIliB AJA BIPOBaKEH-
Ha CYS Ha cBoix mimmpuemcTBax, IO HeoOXimmi
KOMIIaHiAM JJIA BUXOLY Ha €BPOIENCHKUM Ta MidK-
HapopHi purku. Haiibinpm 3aTpebyBaHUMY KBaJIi-
dikamiamMu y Bcix 3a3HaUeHUX KpaiHax € MeHeIKep
cucTeM AKOCTI Ta ayauTop 3 skocti. IIpeacraBHu-
koM EOQ B YkpaiHi € YKpaiHcbKa acoliamia sxoc-
Ti, AKa HA JaHUH{ MOMEHT 3AiliICHIOE IIiATOTOBKY 3a
13 kBamidikamiamu [15], o1 KOXKHOI 3 AKUX € IIEeB-
HU# nmepesik KommeteHnii. Hamu Oysnim mpoanadi-
30BaHi KOMIETeHIil HaWbiMbII aKTyaJIbHUX KBaJi-
dikariii (Tabi. 3).

Ha ocHoBi amaisy BuIlle3asHauYEHOTO 3apyo0isk-
HOTO JOCBiZly Ta 3 ypaxyBaHHAM BiTUM3HAHOIL Iij-
roToBKU (paxiBmiB 3arayibHOro mpodiarm 3 AKOCTI,
HaMu OyJI0 3alIPOIIOHOBAHO BiIKPUTHU HOBY CIEIli-
aJIbHICTH 3 METOIO ITiATOTOBKY OaKaJJaBpiB i3 3a6e3-
IeYeHHs AKOCTi Ta MaricTpiB 3 yIIPaBIiHHA AKICTIO
y (dapmaiiii Ta po3pobuTH Imepesik mpodeciiiHux
KOMITeTEHIIi# 1y1a MaiiOyTHiX daxiBmis.

Ockinpku (apmaneBTudyHa chepa Mae JOCUTH
CKJIAJHY HOPMATUBHY 0asy, BUHUKAE HeoOXigHicTh
IeTaJibHOTO aHaJi3y TraJiy3eBol [TOKYyMeHTaIlii,
Yy TOMY YUCJIi cTaHAapTiB, HacTaHoB 3 GxP oo, o
€ 00’€KTOM HAIIIOr0 HOAAJIBIIIOTO JOCIIiKEeHHS.

BHUCHOBKHU TA ITIEPCIIEKTUBHA
MHNOOAJBIINX TOCIIIKEHDb

TaxmM YMHOM, 3 YpaXyBaHHAM BiTUM3HSIHOTO
Ta 3apy0isKHOr0 JOCBiy HaMu Oy BUSHAUYEHI Hai-
6inpin 3aTpebyBaHi KBasidikamii ¢gaxisiiB y che-
pi AKOCTi Ta iX KOMIIeTeHIIii, HA OCHOBI AKMX HaAMU
copMOBaHUIN Iepeik OCHOBHUX KOMIETEHITil
daxiBuiB 3 YA gna I[IBJI3 3 ypaxyBaHHAM raiy-
3eBoi crenudiku. Po3pobiieHi KomneTeHIii 3ampo-
MIOHOBAaHI M0 POBIVIAAY KEPiBHUIITBOM MIPOBITHUX
BiTunsuaaux [IBJI3 y Burnani anmker. Ha ocHoBi
IaHUX aHKEeTYBAaHHS HaAMU IJIAHYETHCA PO3POOUTHU
I'CBO cmenianbHOCTi «YUpaBaiHHA AKicTiO ¥ dap-
marii» Ta chopmyBaTu Habip KOMIIeTEHITiH, BUPOO-

HUYUX 3aJad, BMiHb, HABUUOK, a TAKOXK IIE€PEJiK
HaBYAJIbHUX NUCHUILIIH AJa MaiOyTHiX daxiBiis
3 IIOT'0 HAIIPAMY.

IIEPEJITIK BUKOPUCTAHUX
JTKEPEJ IHOOPMAIIIT

1. HanworaJyipHAA cucTeMa IOATOTOBKY, IIEPEIOA-
TOTOBKHU U aTTECTAIINY CIIEI[UAJINCTOB B 00JIaCcTH
MeHem)KMeHTa KauecTBa. / B.H. Azapos, B.®D.
Besbaserunsiii, 5.B. Boiinos, [u ap.] // Kaue-
ctBo. O6pasoBanme. UunoBamuu. 2004. — Ne2.
-C. 2-7.

2. Anexceer B.A. CIITA: kak BwICIIaA IIKOJIA
YIOBJIETBOPSAET NOTPEGHOCTHU B MEHEIKepax Ka-
yectBa / B. A. AnekceeB // CTaHZapThHI 1 Kade-
crBo. — 1999. — Ne 3. — C. 12-17.

3. Auxbnepun JI.B. O6yueHme B o6acTu KayecTBa:
KTO, YeMy U KaK yuuT pabotHukos? / JI.B. Anp-
nepuH // Cranmaprel u kagectBo. — 2003. — Ne
6. — C. 60-66.

4. Topozmenpra B.I. O0rpynTyBanHa HeobOxigHOCTI
npodeciiinoi miaAToTOBKY (axiBIiiB 3 ympaBJiH-
Ha akictio y dapmanii / B.I. T'opogenbka, B.O.
Jlebenmuens, C.M. Koanenko // YupaBiinua,
eKOHOMiKa Ta 3a0e3neueHHs IKOCTi B hapmarii.
—2012. - Ne 1 (21). — C. 24-32.

5. IK 003:2010 HamiomasnsHuii kjaacudiraTop
Yrpainu. Knacudikarop npodeciii.

6. HoBimHMK KBaJdiikalifHUX XapaKTEePUCTUK
npodeciii nmpanisrukis. Bumyck 1. IIpodecii
HpaIiBHUKIB, III0 € 3aTaJbHUMMU JJIS BCiX BUIIB
exonoMiunoi gianprocTi (JKXIT).

7. HoBimawk xBasmiikamifiHux XapaKTEPUCTHUK
npodeciii mpaniBrukis. Bunyck 78. Oxopona
3I0POB’A.

8. UrnarreBa E.I0. OG6GpasoBaTesbHBIN IIPOIIECC
IO CIEIUAJBHOCTH <«YIIPAaBJIEHUE KadueCTBOM»:
B3IVIAL C TOYKM B3PEHUA KOMIIETEHTHOCTHOTO
nogxoxna / E.IO. UruareeBa // KauectBo. Obpa-
sopanue. MunoBanuu. — 2005. — Ne 4. — C. 2-8.

9. Jle6enunuern B.A. Hekoropbie npo6JieMbI BHEIPE-
HUA CUCTEM YIPAaBJIEHUA Ka4eCTBOM HA OTede-
CTBEHHBIX (hapMaIleBTUUECKUX HIPEJIPUATHUIX.
// Marepianu IV HaykoBO-IpaKTHMUYHOI KOH(De-
peHIIil 3 Mi)XHAPOAHOI yYaCTIO «YIPAaBJIiHHSA
AkicTioBdapmariii» m. Xapkis, 12:x0BTHA2012p.
—C. 97-98.

10. Jlinensifini yMOBM HIPOBAaJKEHHA TOCIOAAD-
CBKOI [isinbHOCTI 3 BUPOOHUITBA JiKapPCHKUX
3aco0iB, omToBOI, po3apibHOI TOpriBii Jikap-
cbKMMU 3acobamu. 3aTBepakeHi Hakazom MO3
Vkpainu Big 31 sxoBtHa 2011 poxy Ne 723, 3i
smimamu Bix 03.07.2013.

11. MetoguuHni peromeHgaIii mozo po3pobJIeHHSA
Hep:kaBHUX CTaHAAPTIB IIpodeciiiHo-TexHiuHOI
OCBiTH 3 KOHKPeTHUX IIpodeciii Ha OCHOBiI KOM-

[41] ——



YMPABJIHHSA, EKOHOMIKA TA 3ABESMNEYEHHA AKOCTI B ®APMALLI, Ne4(30) 2013

(1Me1e99 UNALOMD Bl Trredir nHOdoxo € doL

L + - - - - + - T - + - - T - T T -urrke) 1041pny A19FeS pue Y3 esf] [euoryednsdQ - VSHO
(uMe11£89 NNALOMD Bl Tiedl MHOJOXO € doXK'oHOI) JoSe
L 4 - - = - - - 1 - + - = 3 + + +
-URJ\ SwWo)SAQ A19jeg pue Yj[eaH [euoryednodQ - WNSSHO
(emugoradad
o1 + - u 5 - u - + - T - - T T T T ol0o9HmuUroMgeH doLurAe) 103IpNY [BJUSWUOIIAUY - VSH
(BHHTIrgRdIIA OJOHALIOILOMS WAL
o1 + - w i N W - v - i - B T i i 4 -omd daKY9HII) J9SeURIA SWYSAS [BIUSWUOITAUY - NSH
¥ + _ ae 1 = ae 4 s 4+ 4 4 4 4 + + + (1Lo04B 1do(o a dornrAe) 1041pny AjI[end - vO
(BHHIIrgRdIA
z — - - uE - - - 4L - - — — = - - - oJoHgR¥daY Tdado g TLOOME WaLOUO doXKIOHIIN) UOTIR.I)
-STUTWPY dT[qnJ UT JoSeuey swojsg A17end) - VAWSO
(141ro011 1dao g TLOOME WoLONO daYKTOHON)
1 - - - i - - - - - - - B B - - - J0}09G SOOTAISS UT JoFeURIy SWaSAS £31[end - SSINSO
(1LoOuE
4 - - - - - - - - - - - B B B ar 4 e doskroHoW yumderd) Jafeuey Aj1[end JoTuss - WOS
(ILOOME
Bl ) - i I i i i F i T T T T T T+ T WaLOMO do¥KIOHOIN) JoSRUR]IN SWo)SAQ Aj1Tend - NSO
(BA
g + - - + - - + - - - - B B - i 4 1dao g MTHXAL) URTOTUYDS, JudwaSeury A)Irend - LINO
¥ — — + — - — — — - - - = = + 4 4e (1L004B 1dado A LHOLOMOY) JUR)SISSY AjI[end - SVO
e — — I — — — — — — — — = = — 4E 4 (1Loous 1dao A dosedsii() 10jeIad( L311BNY - OO
(8 8T A 91 < | 4! €1 ¢l 1T 0T 6 8 L 9 g 14 € 4 T
— o+
- g Q g « =
= o a_m 5 ] 2 ! g W_ =R 3 2
] 9 @ o S IS ) 2 S S | =@ 3 ~ > H
I @ e =8 4 @ e B> g |0 @ =) i & et
o, e 2 @ o = 2 lar | =2 B ® S 2 r
1] S & = ol o =8 S|oF |lok = = 3 5] =)
2 © = > | 2 9 w S o @ 7] 0 pag ) (=8 w | o
o = = <. o &% = = o |&w® |2 QP a 8 =
2.3 & 2 H 1350 & QlaB 2B |58 |22|8% = 2 o 2
o —_ _ Qlgg|es D | o0 | Bl |B Q ) = (@)
=2 o258 | LlER|Ea | T IB8|22 (22| R|8E&|. 2|2 | @ S
w |8 Fu|rp|lo2 |87 |2Q|lom|=Q|leb |28 |sH|2Q 0@ O > @8
2 By leE | 0D |ET |5 9o lg & |9 SHm|laQ|E TS = = \ = ILOOME €
I = O | & = o B T | BY (o’ |2 H|=»0D 1 2. o m|® Q ' ') [ N
d |f@|fa|En|EE 90|20 (28 |28 |87 |9 |wZ|0E |EY| o = | & @ |smmesiHRIdQ/eHIRAY
3 |loL|3E|ELE|S8|o® |52 |SR|EE o8 |SR|SS| 2 | & |€£8
=l R i cn| @B | s |EE|SS |EE|&E |2 |2 8 5 |78
5 = 2| <@ > 5B |ER Bl EE |52 |25 T |m& w | & <
N @ b |23 |E" al€E 228 20 | &2 o 2
SE| = P| 2|53 |Ea| S|SE|5R|EQ|EE|8E| 2|2 | &2 | &
SE| B 2z eS8 |5 2| »|S5 |82 |27 |S2| & = a g
5| E| 2| B| E|GE| 2| B| B|c5|s%| E| S5 |2 | g
s 5| 2| 8| 2| oz os| 8] 2| z|E8| 5| TIE|E| 2 -
& IS S 2, 2 2 BTIRATOIIrRE)]
R I I - O LT T lEE] = g
004 IHVIOHOIOJITVE O ‘LLDOHIL VIITAII)
¢ BUHIrQR],

Ynpasninna ¢ exonomixa 6 gapmayii

— [42]



YMPABJIIHHSA, EKOHOMIKA TA 3ABE3MNEYEHHA AKOCTI B ®APMALLIT, Ne 4(30) 2013

0T

IT

] |

(0]

el

Gg

1

01090

(Areodu dexxroHomW) JoSeUuRy 199[01d - IN.Ld

(Aoomodir deskIroHaIW) JoSeURIN SS0001d - INSd

(BHHTIrgRdIIA WOLOMO LHRLIIADHON UHUIIT
-dewd) JuelNsuo)) J0TUsS WoYsAQ juswadeury - DSSIN

(BHHIrgedIIA WOLOMO
LHBLIIFAOHON) JUB}[NSUO)) W)SAG Juswoeury - DSIN

(u1dosedoger Ldsmoye) J0ss9ssY AdojeI0qRT - VT

(u1doredoger 1LLOOME BHHahaligogre e1 dosKY
-9HOI) JoFRURIN 90URINSSY AJI[eNd A10jeIoqer] - WVOT

(1Me11g009
roruTnendoHT BHHTIraedIA NNaLOMD doLulrAR) 1091pNy
wWSAQ jueweSeuRIA A}1IN00S UOT}RUWLIOFUT - VSINSI

(13oe11£99 I0H
-utnendod@HT BHHIrgedA HNoLOMO doXKToHOIN) JoSeURTA
Wo)SAG jusweSeurA A)1INJ0G UOT)RULIOFUT - INSINSI

+

(areArodn xugohdex
UMIIIESQ NINALOMD dorulrAe) 1091pny £}8yes 2 pood - VSA

(aruyArodn xugohdex UMAIIESQ
UINOLOMD doXKI'oHOI) JoSeUR\ WISAS A10Jeg Poo - INSA

(dextr uuaETO(OIT) URTIISAYJ [BU0TIRdNIDQ - JO

(B,g80dore “HOAOXO TLOOME WaLOud doxkY
-9HOI) 9180} [BOH UT JoSrUuRW SWISAS A11[end - HINSO

(NOL 1dado A dorrtrr) 1opea] INOL - TINOL

Al I AT AR B

HH] + [+

(INO.L, 1de110M0) 10ss9sSY NOL - VINO.L

+

(Avimaeod
0J0IreL) BL TLOOHII B THOIT Td JOHIIBTII0) JoHanLedondox
¢ dowurAe) Jossessy Ajrfrqeure)sng 2 YS - VISD

(Anauaeod
0.J0IreLd Bl ILOOHII BT TE0NY g IOHIL BTII0D IoHanLedondos
¢ doxIroHoIW) JoSeURIA A}I[IqRUTRISNS 29 YSD - INYSD

(emugoradad
OJOYHIIUILONERH BL TIedl ”HOAOXO ‘TLOOME WoLOUO daKy

-9HOIW) Jo3BUBIA SWISAS SHAD pojerdeju] - NSHADI

(emugoraded
OJOTHIMUIONERH BL ILOONE WoLOUO oK IoHOIW) I8SBURIA
wesAG JuswuoITAUY pue A311end pajeisau] - WSHOI

61

8T

LT

91

< |

i1t

€1

¢l

IT

(118

4

2 ‘Irgel BHHaE0Tod] ]

[43] ——




[44]

YMPABJIHHSA, EKOHOMIKA TA 3ABESMNEYEHHA AKOCTI B ®APMALLI, Ne4(30) 2013

Tabanis 3
ROMIIETEHI.III PDPAXIBIIIB ¥ COEPI AKOCTI STT1HO YEKPATHCBKOI ACOI_IIAI_III AKOCTI

N 3/n
Kranidgikauisa / Komnerenuii dpaxisisa

QSM - Quality Systems Manager (MeHea:Kep CUCTEM SKOCTi)

3JaTHICTH pO3p06JIATH, BBOSUTH B [Iil0, IJIAHOMiPHO BOPOBAJJKYyBaTH, HiATPUMYBATHA PYHKIIOHYBaHHSA Ta YIOCKOHA~
gwoBatu CY S, mo Bigmosigae pumoram 9001;

3IaTHICTh AIATH AK IPeACTaBHUK KePiBHUIITBA, BignmoBiganbuuii 3a CYS B opranisaniax 6yab-aKoro posmipy i mpo-
isro AiAMBHOCTI, CIPUATH Ta aKTUBi3yBaTH BUKOHAHHSA BUMOT CIIO}KMBAYiB B paMKaXx opraHisaiii;

3IaTHICTH OPraHizoByBaTH i 3a6e3meuyBaTu MPOIeC ayAUTY, AiATU SIK BHYTPIIIHIN ayAuTOpP, BKJIOYAIOUHN ITIePeBipKu
(ayzuT) KJIi€HTiB i OIiHKY CyOmigpAXHUKIB;

3JaTHICTH OpaTH y4acTh AK ITapTHeP 30BHINIHiX CTOPiH (OpraHisarniil) y nuTaHHAX (IPOEKTaX), 110 cTocyoThesa CY S
Ta iHIINX CUCTEM yIIPaBJIiHHS;

OyTH KOMIIETEHTHUM y Bcix TexHosoriax ¥ (PRU 017)

| QA - Quality Auditor (ayzuTop y chepi sskocTi)

3HAHHA i po3yMiHHA HAayKH i TexHOJIOri] Y§;

3ATHICTE iTeHTU(DIKyBaTH Ta OMiHIOBATH ACIEKTH €KCILIyaTallil ycTaTKyBaHHSA, ITOB A3aHI 3 AKICTIO MPOAYKIIii;
3HAHHSA i POBYMiHHS 3aCTOCYBaHHS BiIIOBiJHUX CTAHAAPTiB, HACTAHOB, 3aKOHIB, HOPM i IpaBUJI, Yy TOMY YKCJIi CTaH-
maptiB ISO cepii 9000;

noiH(OpMOBaHIiCTh PO iHIII cCUCTEMU yIIPaBIiHHA;

3HAHHA METOO0JIOTiI ayuTy i 3ZaTHICTh yIPaBJIiHHA IPOIIECOM AYLUTY;

3IaTHICTH AEMOHCTPYBAaTHU OCOOUCTI XapaKTePUCTUKY, HEOOXiAHI A1 e()eKTUBHOTO i pe3yIbTaTUBHOI'O BUKOHAHH S
AyAUTY, BKJIIOYAIOUN SUILJIOMATAYHICTE, TAKT, 06 €KTUBHICTS i 34ATHICTE IPAIIOBATH B KOMaHaX.

meTeHTHicHOro migxony. 3arBepasxeni MOHM- JipikamifHuMU pPiBHAMEH crelmiaJicra i mari-
taC Big 26.04.2012 Ne 522. crpa. IlocranoBa Ka6inery MinicTpiB Ykpainu
12.HacranoBa CT-H MO3Y 42-4.3:2011 «JIikap- Big 27 cepmua 2010 p. Ne 787.

cBKi 3acobu. @apmarnestuuna cucrema akocri 14.http://www.eoq.org — European organization
(ICH Q10)». for quality.

13.IIpo 3aTBepmKeHHA MepeliKy chmemianbHocTedt, 15.http://www.uaq.org.ua — caiitr Vkpaincekoi

3a AKUMU 3AiMCHIOETHCA IIiATOTOBKA (DaXiBIliB y acoriarmii sKOCTi.
BHUIIMX HaBUAJbHHUX 3aKJjagax 3a OCBiTHBO-KBa-

Ynpasninna ¢ exonomixa 6 gapmayii
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YK 615.1:378.1/.2

B. H. T'opopenkas, B. A. Jleoequnen, C. H. KoBasenko

AHAJIN3 KOMIIETEHTHOCTHBIX XAPAKTEPUCTUK CIIEITUAJIVICTOB I10 YIIPABJEHUIO

KAYECTBOM HA OTEYECTBEHHbBIX ®APMAIIEBTUYECKUX ITPEAIIPUATUAX
Ha ocHOBe TPOBEIEHHOT'O MOHUTOPUHTA ITOTPEOHOCTEH B CHEIINAIUCTAX TI0 MEHE K-
MeHTY KaueCTBa AJIA OTeUeCTBEHHBIX IPEeAIIPUATUN II0 IPOU3BOACTBY JeKapCTBEH-
HBIX CPEACTB MHUIIMUPOBAHHOrO (haKTaMu HUBKON 3(deKTUBHOCTU (hapMaIeBTH-
YeCKUX CHCTeM KaueCTBa HA OTE€UECTBEHHBIX IIPeJIPUATHAX, B CTaTbe JOoKaszaHa
AKTYaJIbHOCTh YIUIYOJIEHHOM HOATOTOBKY CIIEIMAJIICTOB COOTBETCTBYIOIIETO HAa-
npaBieHuda. C 1eabio ONpefeseHNA KJIIOUEeBBIX KOMIIETEHIINHN 1A (DOPMUPOBAHUA
OTPAacCJIEBOTO CTAHAAPTA BBICIIIETO 00Pa30BaHUA IO HAIIPABJIEHUIO «YIIPaBJIeHNE Ka-
YeCTBOM B (papMaIrum» IpoaHAJIN3UPOBAH CIEKTP TUIOBBIX KOMIIETEHIIUHN, KOTOPHI-
MU 00J1aaI0T CIEIUAJMCTHI TI0 YIIPaBJeHno KauecTBoM B ctparnax CHI' u 3a py0e-
sxkoM. CopMyIUPOBAHBI BEIBOAEI O HEOOXOAUMBIX AJISI TAKMX CIIEINAJIVICTOB 3HAHUH
U yMeHU ¢ yueToM clienupuKy papMaleBTUIeCKOro CeKTopa 3paBOOXpaHeHU .
KaroueBsie c10Ba: IIOATOTOBKA CIIEIMAJIVICTOB IO YIIPABJIEHUIO KQUECTBOM, KOMIIE-
TEeHTHOCTHBIH IToAx0], (hapMalieBTHIUYeCcKas crucTeMa KauecTBa.

UDC 615.1:378.1/.2

V. I. Gorodetskaya, V. O. Lebedynets, S. M. Kovalenko

ANALYSIS OF CHARACTERISTICS OF PROFESSIONAL COMPETENCE OF

QUALITY MANAGERS FOR DOMESTIC PHARMACEUTICAL ENTERPRISES
On the basis of the monitoring needs for expertise in quality managers for domes-
tic enterprises for the production of drugs initiated by the facts of the low effi-
ciency of pharmaceutical quality systems in domestic enterprises, in this paper the
relevance of in-depth training appropriate direction. In order to identify the key
competencies for the formation of an industry standard of higher education in the
field of «Quality Management in Pharmacy» analyzed the spectrum of standard
competencies possessed by the experts on quality management in the CIS countries
and abroad. Conclusions of the need for such professionals with the knowledge and
skills specific to the pharmaceutical sector of health care are made.
Key words: training on quality management, competence-based approach, phar-
maceutical quality system.
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