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Research objective: to study various aspects of professional activity of the phar-
macist - “fi rst table worker”; to fi nd out psychological “risk factors” of work of the 
pharmacist: (intensive emotional communication, syndrome of emotional burning out 
(SEB), dropping of level of an effi ciency of communication, incomplete understanding 
of the maintenance of the functions); to investigate methods of communication of the 
pharmacist and the patient; to tap the most optimum strategy of behavior and commu-
nication of the pharmacist with the patient

Materials and methods: psychological methods of communication were analyzed. 
The psychological negative factors connected with daily activity of the pharmacist are 
investigated. The most acceptable were allocated for daily use in practice of communi-
cation of the pharmacist - “fi rst table worker” with patients methods. 

The received results: with use of the questioning which has been carried out in 25 
drugstores of the city of Almaty, it is established that the greatest number of claims is 
expressed on the incorrect relation to the visitor of a drugstore depends on type of tem-
perament of the pharmacist. Also with questioning were defi ned the main demands to 
personal qualities of the pharmacist:

• steadiness – 38 %; 
• concentration – 44 %; 
• good memory of-52 %; 
• attentiveness – 64 %; 
• possession of speech – 48 %;
• politeness – 74 %;
• goodwill, keenness – 82 % of respondents.
Conclusions: professional principles and styles of interaction of the pharmacist 

with the patient are presented, his structure is offered. Ways of optimization of interac-
tion of the pharmacist - “fi rst table worker” and visitors of a drugstore are shown.




