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Basic requirements on occupational safety and
health issues are studied in the article. Employers
and employees of Ukrainian pharmacy institutions
shall meet these requirements as a part of adaptive
management of organizational culture. It 1s
established that the documents regulating
occupational safety and health are important for
employees of pharmacy institutions of all types of
ownership, and they may be included to a separate
section of corporate code of a pharmacy
institution. The article deals with the basic
compulsory components of occupational safety
and health system depending on the number of
employees in pharmacy institutions taking into
account the specific mature of their activity and
adaptive management of orgamizational culture.
Guarantees from the state for occupational safety
and health in pharmacy institutions, terms for
providing the safe working conditions required for
work performance, leisure, food, receiving the
social benefits are clarified. According to the

considered documents, the conditions for creating
the occupational safety and health service have
been specified as a part of the adaptive
management of orgamizational culture, collective
bargaining, internal labour regulations, safety
instructions, etc. within the corporate code and
social responsibility of pharmacy institutions that
will be useful for practical application.
Keywords: occupational safety and health,
pharmacy 1nstitutions, safe working conditions,
employees of pharmacy institutions, employers,
occupational safety and health service,
organizational culture, adaptive management.

Toaouxko B.M., 3apiuxoBa M.B., Aptiox T.O.,
My3uka T.®. HociaixkeHHs 0c00JuMBOCTEH
OXOpPOHH npaui cneumiajiictiB d¢apmamii, fAK
CKJIaA0BOI alanTHBHOIO ynpaBJliHHA
OpraHizaninHo0 KYJbTYPO1O anTe4YHHX
3aKJjaliB B YKpaiHi

Y cTaTtTl JOCHIIKEHO OCHOBHI BUMOTH 3 INHUTaHb
OXOpPOHH Hpall, SKUX NOBHHH1 OOTPUMYBATUCH
poOboTOAaBUl M MNpaUIBHUKH anTEYHUX 3aKjajiB
YKpaiHH, K CKJIagoOBOl aJaNTUBHOIO YIpaBJI1HHA
OpraHI3alllHHOK KyJIbTyporo. B Mexax paHoi
nyOaikamii  pO3MVIAHYTO  OCHOBHI  CKJIaJOBI
CUCTEMH OXOpOHH npaui, OOOB’S3KOB1 [
BHUKOHAHHA, B  3aJIE)KHOCTI Bl  KUIBKOCTI

NpallOlYdX B anTeYHUX  3aKiagax 3
ypaxyBaHHSAM cneud@ikd 1iX JISJIbHOCTI Ta
aJanTHBHOIO ynpaBJI1HHA OpraHi3ailiHor

KYJBbTYPOK. 3’ACOBaH1 rapaHTii 3 OOKYy Aep)KaBH
Npo OXOpPOHY npall B anTE€YHUX 3aKjajgax, yMOBH
HagaHHsA O€3neYyHUX YMOB Ipaul, siKl HEOOX1IHI
1S BUKOHAHHS po0oTH, BIAMOYHHKY,
XapyyBaHHS, OTPHMMAaHHS COUIaJbHUX MUIBT.
Knrouoei crosea: oXopoHa mnpaill, anTe4yH1 3akjiajH,
Oe3ne4yHi yMOBH npall, pOOITHMKH anTEYHHUX
3aKjagiB, poOOTOAAaBL], Clyx0a OXOpOHM mpaul,
oprati3ailiiiHa KyJbTypa, adalTUBHE yIPAaBIIHHA.

Toaouxko B.M., 3apuukoBas M.B., Aprtiox
T.A., My3sbika T.D. HUcciaenoBaHue
0COOECHHOCTEH OXpaHbLI TpyAa CNEeHaAJIUCTOB
(papManuu, KaK COCTABJIAIOUIEH aJanTHBHOIO
ynpaBJ/ICHHSI OpPraHU3alMOHHOM KYJIbLTYPOH
anTek B YKpanHe

B cratee HccnenoBaHbl OCHOBHBIE TpeOOBaHUA MO
OXpaHe TpyJa, KOTOpbl€ IOJDKHBI COOIIOIaTh
pabotogatenu ¥ paOOTHMKH anTeK YKpauHbI, Kak

0a3oBOM COCTAaBJISIOIIEN aJalTUBHOIO
YOPaBJICHHSA  INEPCOHAJOM B  paMKax  HX
OpraHU3allMOHHOM  KyJIbTypel. B naHHOH
nyOoIUKauuu pPacCCMOTPEHBI OCHOBHBIE
COCTAaBJIAIOIIME  CHUCTEMbI  OXpaHbl  TpY.Aa,
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00s13aTeJILHbIE JIsA UCITIOJIHCHHUS, B 3dBHCHUMOCTH

OT KOJHMYECTBAa pabOTHHMKOB B  aNTEYHbIX
YUPEKACHUAX C  YYETOM  CHEUUMPUKH  HX
OEATEJILHOCTH M AJalTUBHOIO  YIIPaBJICHHS
OpraHU3allMOHHOM KYJbTYpPOH. BbIACHEHBI

rapaHTHM CO CTOpPOHBI TOCyAapCTBa MO OXpaHe
Tpyda B allT€YHbIX YUYPEKIACHUIX, YCJIOBHS
NpeaocTaBjieHUs O0€30MacHbhIX YCJIOBHM TpyAa,
HEOOXOAMMBIX [1JIs BHIIIOJIHEHUS pabOThI, OTAbIXA,
MUTAHHSA, IIOJYYEHHUS  COLMAJIBHBIX  JIBIOT.
Kniouesvle cnoea: oxpaHa Tpyla, alTEYHbIC
YUpEeXKICHHUsA, Oe30omacHble YCJIOBHSA  Tpy.a,
pabouHe anTeyHbIX YUYpexXIACHHH, paboToaaTeu,
ciyxba  OoxXpaHbl Tpylda, OpraHM3allMOHHAA
KyJbTypa, alaNTHBHOE YIPaBJICHHE.

T'he search for new approaches and

methods of management ot pharmacy
institution (Phl) is required as the modern
pharmaceutical 1ndustry develops rapidly.
Nowadays the specific feature of the activities
of all enterprises and organizations of
Ukraine, including Phl, is the upgrade of
technical and technological equipment. In its
turn, this fact makes employees focus on the
use of facilities and equipment, as well as the
availability of knowledge on occupational
safety and health (OSH), determining not only
their rights but also their responsibilities.
These 1ssues are pressing as the employees of
Phl generally use various chemical reagents,
which may be hazardous to human health, in
their work. In other words, the abidance by
the rules of OSH has direct influence on the
health, and social protection on the issues of
working hours, breaks and holidays according
to the current legislation guarantees health
protection that i1s an indispensable component
of organizational culture (OC) of PhI. That is
why an important element of successtul
management of Phl is the inclusion of the
features of specific situations and specific
conditions, that is the search for the optimal
decision by trial-and-error  technique
manoeuvring and adapting based on the
experience — adaptive management (AM) of
PhI in general, as well as individual elements
of OSH within the OC.

Study of OSH within the system of
health protection, in particular, in Phl 1is
always relevant and appropriate for practical

workers, representatives of public
organizations, who act for labour collectives.
OSH problems in PhI are always covered and
investigated by scientists directly or
indirectly, but they are always relevant
because of their widespread application.
Theretore, the study of OSH of the workers of
PhI as a part of AM of OC is important today
and 1t has not been investigated fully. Our
studies confirm the necessity to improve the
legislative framework governing these issues
and the possibility to implement them; this
will result in the safe working conditions,
provision of social protection, etc.

Nowadats the professionals work in
Phl where the OSH 1i1ssues are highly
important because mostly these are women,
who work there, and they have some benefits
on the 1ssues of OSH according to the current
legislation. Taking this fact into account we
consider 1t 1s necessary to clarify the main
issues on OSH as an integral of AM of OC.
This will enable both the managers of Phl and
individual employees to use them more
efficiently.

OSH is a system of legal, social and
economic, organizational and technical,
sanitary and hygienic, medical and preventive
measures and means to preserve the health
and employabillty of a person while working.
This set of measures 1s regulated, first of all,
by the Constitution of Ukraine, the Law on
OSH and other legislative acts on these
issues. The legislation on these 1ssues 1s
applied in all enterprises, institutions and
organizations regardless of the types of
ownership and the types of activity for all
citizens working and involved in the work tor
these enterprises. The state shall guarantee the
rights of citizens for OSH, appropriate
conditions at the workplace, security of
manufacturing processes, machinery,
equipment and other means of production, the
condition of collective and individual
protection, used by a worker; sanitary and
household conditions shall comply with the
regulations on OSH. All employees are
subject to compulsory social insurance in
respect of accidents at work and occupational
diseases.
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With respect to Phl 1t shall be
mentioned when the workplace assessment is
conducted, they may expect the reduction of
working hours, free provision of preventive
nutrition. According to the current legislation
the employees of Phl get additional vacations
and special clothing,.

According to the current legislation
state management of OSH 1n Ukraine in
conducted by the following authorities:
Cabinet of Ministers of Ukraine; State
Committee of Ukraine for Occupational
Safety and Health; Ministries and other
central executive authorities; Local State
Administration, Local Councils of People's
Deputies; Administration of Enterprises and
Organizations. The powers in the field of
occupational safety and health in associations,
corporations, concerns and other alliances are
defined by their charters or agreements
between the companies creating the alliance.
State OSH control is the responsibility of the
following authorities: State Committee of
Ukraine on OSH Control; State Committee of
Ukraine on nuclear and radiation safety; State
Fire Control, Administration of Fire
Protection Service of the Ministry of Ukraine;
bodies and institutions of Sanitary and
Epidemiology Service of the Ministry of
Health of Ukraine; Prosecutor General of
Ukraine and prosecutors subordinated to
him/her supervise the observance and correct
implementation of the laws on OSH. Public
control 1s carried out by the authorized
persons elected by the labour groups.

Guilty workers are brought under the
applicable law to disciplinary, administrative,
financial and criminal penalties for violation
of the laws and other regulations on OSH,
preventing from activities of officials of state
OSH control and representatives of trade
unions.

Organizational measures on OSH must
be carried out in Phl. They are stated in the
appropriate section of Corporate Code (CC)
of Phl. Using the principles of the AM of Phl
the employer must provide the appropriate
working conditions in accordance with the
regulations 1n each Phl, its structural division
and at the workplace. The employer must also

secure the enforcement of the employees’
rights guaranteed by the legislation on the
OSH that shall also be specified in the CC of
the Phl. The employer provides the operation
of the system of OSH management as a part
of AM of OC; and to perform this he: creates
appropriate services and appoint officials who
solve specific i1ssues on occupational safety
and health; approves instructions on their
duties, rights and responsibilities for the
performance of their functions; develops and
regulates complex measures to achieve the
established standards in OSH with the
participation of trade unions or other public
organizations; provides the elimination of the
reasons causing the accidents, occupational
diseases and the implementation of preventive
measures indicated by the committees
according to the investigation of these
reasons; carries out certification of
workplaces for compliance with the
regulations on OSH 1n the order and terms
established by the law; basing on the
conclusions takes measures to eliminate
hazardous and harmful factors of production
to human health, etc. All these measures are
specified in the relevant section of the CC of

Phl.

Training on the 1ssues of OSH shall be
regularly carried out under the AM of OC.
The volume and frequency of such training
depends on the availability of equipment and
facilities. Prior to employing and working all
the employees of Phl are briefed (trained) on
OSH, first aid to victims of accidents, rules of
conduct in case of accidents according to
standard regulations approved by the State
Committee of Ukraine on OSH Control.

Employees, who have high risk at
work or, if the professional selection 1s
required, shall undergo special training and
annual knowledge tests that meet regulations of
OSH. The list of such workplaces is approved
by the State Committee of Ukraine on
Occupational Safety and Health Control.
According to the list approved by the State
Committee of Ukraine on OSH Control,
officials undergo training and testing on OSH
prior to the execution of their duties and every
three years according to the established
procedure in the bodies of industrial or regional



191

NOWOCZESNA EDUKACIA: FILOZOFIA, INNOWACIA, DOSWIADCZENIE

OSH administration including representatives of
state control authority and trade wunions.
Employment of people who have not undergone
training, briefing and testing on OSH is
prohibited. In case of poor knowledge on OSH
employee shall undergo re-training. At request
of the employee additional briefing is
conducted. Administrative staff in Phl usually
undergoes training on the subject of people
responsible for OSH; and in case of availability
of machinery or equipment, access to work
needs special education and annually
knowledge test (autoclaves, elevators, etc.) the
staff undergoes appropriate courses.

Article 161 of the Labour Code of
Ukraine and Article 22 of the Law “On OSH”
require the development of comprehensive
measures concerning OSH, which include
measures for provision the employees with
social security 1in the OSH at the level stipulated
by law, regarding achievement of the current
safety requirements, workplace hygiene,
working environment, improvement of the
existing OSH level, prevention from the
occupational injuries, occupational diseases and
accidents. Specific measures, which shall be
included to the action plan on OSH as a
separate section of the CC, are additional to the
collective agreement and specified in the joint
guidelines of state and union officials.

Standard provision on OSH service is
approved by the State Committee of Ukraine on
OSH Control. Functions of such service in
addition to other duties can be performed by
individuals with appropriate training in the
company of production industry with staff of
less than 50 people. OSH service reports
directly to the managers of the company and it
i1s equivalent to the basic production and
technical services. OSH professionals are
authorized to 1ssue obligatory regulations for
the heads of structural divisions of Phl on
behalf of the staff to eliminate existing
shortcomings of OSH, medical examination, to
prevent from admission to work without being
briefed. OSH professional’s recommendation
may be cancelled by the company top manager
only. Liquidation of OSH service 1s possible
only in case of liquidation of the enterprise.

OSH Committee can be created by
decision of the working colfective in Phl with

of over than 50 people. The Committee

consists of representatives of the employer,
trade unions or other public organizations,
specialists on safety, working hygiene and
representatives of other services of the
enterprise, authorized by the working coliective.
Standard provision on OSH service is approved
by the State Committee of Ukraine on OSH
Control provided that agreed with trade unions
or other puhlic organizations. The decision of
the committee 1s of advisory nature. The
General Meeting approves the Provision on
Committee for OSH of Phl.

The main document that regulates the
rights and obligations of an employer and an
employee 1s a Collective Agreement. Social
security in OSH, which is stipulated by law,
responsibilities of the employees, complex
measures to achieve the established safety
standards, working hygiene and manufacturing
enhancement of the current level of OSH,
prevention from  occupational  injuries,
occupational diseases and environmental
accidents are provided for the employees in the
Collective Agreement.

All these 1ssues shall be also specified in
the CC of Phl. Except for the coliective
agreement there shall be a document organizing
the mode of Phl. The document is Internal
Labour Regulations, internal local normative
document, which provides work organization,
internal objective working mode, the mutual
obligations of the employer and the employee.
The necessity of this document 1s prescribed by
Articles 21, 29, 52, 66 of the Labour Code of
Ukraine.

Nowadays, 1n  the
modernization, technical and technological
improvement, the number of accidents,
unfortunately, occupies a significant place in
the activity of economic entities, including Phl.
Therefore it 1s necessary to point out that the
owner must conduct investigations, to keep
records of accidents, occupational diseases and
accidents in accordance with the provisions
worked out by the State Committee of Ukraine
on OSH Control in consultation with the unions
and approved by the Cabinet of Ministers of
Ukraine.

The investigation i1s conducted in the
presence of a representative of a trade union or
other public organization, whose member is the
victim, and in cases stipulated by law, with the

terms of
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participation of representatives of state
supervision authorities, OSH administration and
trade unions. Following the investigation of an
accident or occupational disease the owner
makes an act in the established form. He shall
give one copy to the victim or other interested
person within three days since the end of the
Investigation.

Injuries at work. The administration of
the business entity 1s liable for the damage
caused to an employee and lead to maiming
injury or other damage to health, associated
with the performance of the job duties, occurred
due to the fault of the organization both inside
and outside the organization. The guilt of the
organization can be proved by: an act of an
accident at work; a sentence, a court judgment,
a decision of a prosecutor, body of inquiry or
preliminary 1nvestigation; a conclusion of a
technical labour inspector or other officials.
Compensation for losses consists of payments
to the victim in the amount of income (or its
part), which he has lost due to loss of ability to
work or disability, except for disability pension
due to the employment injury, as well as
compensation for additional costs resulting
from damage to health. The victim, who has
been temporarily transferred to an easier lower-
paid work in respect of the employment injury,
is being paid the dilference between the
previous and new earnings till the rehabilitation
or verification of lasting and permanent
disability.

The conclusion about the need to
transfer the victim to another job, its duration
(within one vyear) and the nature of
recommended works is i1ssued by the medical
committee. In case of the victim’s death,
disabled persons, who were the dependents of
the deceased or had the right for the
alimentation on the day of death, are entitled to
receive the reimbursement. Injury at work 1s
considered as the damage to health, which the
employee received during working hours inside
the enterprise or while performing the
assignments of the managers outside the
enterprise. In addition, i1njury at work 1s
considered as the damage received during the
break established by the labour agreement, as
the work above the working time regulations, as
the preparation to start the work and as the
business trips. An injury is considered to be the

injury at work if the employee was injured
while getting to work (lIrom work) by
employer’s vehicle. If the employee was getting
by the private car, the injury at work 1is
considered only in case il the employee used
own vehicle by the employer’s order or the
vehicle was used for business purposes in
accordance with the employment contract.

An accident cannot be recognized as the
one related to work, 1t the employee went by
public transport, by own car (without an
agreement with the employer) or walked.
Within AM of OC of Phl an employer is
obliged to establish a committee of not less than
three people to investigate the occupational
injury. The committee includes representatives
of the Phl, the state labour inspection, OSH
organizations, law enforcement agencies and
physicians. If an accident caused the death of an
employee at the workplace, the representative of
the prosecutor’s office shall be involved to the
investigation. The Committee shall determine
the guilt of the victim basing on the testimony
of witnesses, study of the injury nature,
examination results and details of the event. The
amount of payments to the victim and the
possibility of paying for the treatment by the
social insurance fund depend on these
circumstances. For example, if the employee
has violated safety rules, the chances of
receiving the compensation for treatment from
the employer are reduced.

According to the Procedure determined
by the Resolution of the Cabinet of Ministers of
Ukraine # 559 dated 23 May 2001, Order #246
of the Ministry of Health of Ukraine dated 21
May 2007, preliminary compulsory medical
examinations (prior to hiring) and periodic
preventive medical examinations (hereinafter
referred to as  compulsory  medical
examinations) are carried out for the certain
prolessions, including employees ol Phl
Compulsory medical examinations are carried
out at the employer’s cost. To undergo the
examination a personal medical employee’s
record for medical examination is issued. If an
employee 1s dismissed a personal medical
record 1s given with the work record book
against signature.

For the compulsory periodic medical
examination an employer makes a list of
employees, who are subject to undergo this

192
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examination, provided that the principal chief
state sanitary physician has approved it. In the
case of the preliminary (prior to hiring)
compulsory medical examination the employer
submits an appropriate letter to the institution or
establishment of health. The employer controls
the timely undergoing of the compulsory
medical examinations by the employees.

Preliminary medical examination is
carried out during the employment with the
purpose to: determine the state of employee’s
health, record initial objective health indicators
and have the possibility to perform professional
duties without aggravation. Periodic medical
examinations are carried out with the purpose
to: detect timely the early signs of acute and
chronic occupational diseases (poisonings),
general and work-caused diseases in employees,
etc.

According to the Resolution # 1238
(1238-97-n) of the Cabinet of Ministers of
Ukraine dated 06 November 1997 “On
compulsory preventive drug testing and the
procedure for its conducting” (as amended) for
pharmacy workers, regardless of their
subordination and forms of ownership, whose
functional responsibilities are the wuse of
substances belonging to pharmacological
agents, and substances used to produce
morphine and its derivatives, anaesthetics
(including  Phthorothanum)  sulfanilamide
agents, pyrazolone derivatives, anticancer
agents, hormonal agents, neuroleptics,
tranquilizers, antidepressants, anticonvulsants
(including barbiturates), hypnotics,
anticoagulants, vitamins, ethanol, etc.
preliminary and periodic preventive drug tests
are compulsory. Such employees shall have
Certificate of substance abuse prevention
testing. The Certificate is valid for one year.

According to the current Procedure of
compulsory preventive drug testing of citizens,
its purpose 1s to 1dentify patients with
alcoholism, drug addiction and substance abuse,
as well as to determine the presence or absence
of contraindications for the drugs to perform
functions and activities mentioned in the List of
professions and activities with compulsory
preliminary and periodic preventive drug
testing. Pharmacy workers are included to this
List of professions.

Phls are the enterprises which combine
many factors affecting the safe working
conditions, that is why the emphasising of the
main provisions of OSH as part of AM of OC in
this article 1s appropriate, because Phl
employees’ and employers’ rights and
obligations, the implementation of which shall
be specified in the CC of Phl, are also
emphasised. Terms for creating the OSH
service as a part of AM of OC, collective
bargaining, internal labour rules and
regulations, safety instructions, etc. under the
CC and social responsibility of Phl are defined
within the reviewed documents. That will be

useful for practical application.
Reviewer
Prof. zw.. Dr hab. Walentyn Toloczko
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