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OLEHKA 9®DPEKTUBHOCTHU
MAPKETUHIOBbIX ®YHKL WA
ANTEYHbIX OPTAHU3ALINNA:
CErMEHT KOCMETUKHA

U.A. HapkeBu4', okTOp hapmaLeBTUYECKUX HayK, npodeccop,
0.[4. HemaTbix', 1OKTOp dapmaLeBTUYeckmx Hayk, A.U. dutucoea',
A.C. BaGuueBa?, kaHangaT dapmMaLeBTU4eCKMX Hayk

Cankr-lNetepbypreckas rocyaapcTeeHHas XMMHMKO-HAPMALLEBTHYECKAS OKAAEMMS;
Poccurickas Pepepaums, 197376, Cankr-MNetepbypr, yn. npod. Monoea, a. 14;
HaumoHanbHbii GapPMALEBTUYECKMI YHUBEPCHUTET;

Ykpauna, 61002, Xapekos, yn. Mywkuuckas, 4. 53

BBeaeHue. YCAOBMSI COBPEMEHHOIO GapPMALIEBTUHECKOIO PhIHKQ MPEABSIBASIKOT AOTOAHUTEAbHbIE TDEBOBAHMS K MPOPECCHUOHAABHBIM
KOMMETeHLMSIM PaPMALIEBTUYECKUX PABOTHUKOB. BO3HUKAQ OCTPQSI NOTPE6GHOCTL B NePeCMOTPe QYHKLIMOHOALHLIX OBSIBAHHOCTEN
bapMaLIEeBTUYECKX PAGOTHUKOB, HTO CBSI3AHO CO Creum@uyecknmm 0Co6eHHOCTSIMM PaboTsl C CErMEHTOM QITeHYHOM KOCMETUKM,

LeAs paborsi — OLeHKA 3¢ PEKTUBHOCTU BIMOAHEHMS QNTEYHLIMI OPraHU3ALMSIMIA KAKOHEBLIX MOPKETUHIOBbLIX QYHKLIWA N0 CErMeHTy
KOCMeTuKa.

Marepman n MeToAbl. DPPeKTUBHOCTL PABOTHI ANTEYHLIX OPraHU3ALMI C CEIMEHTOM QrTeYHON KOCMETUKN OLI@HNBAAQCH M0 CTeneHu
BbIMOAHEHWST KAKOYEBbIX MAPKETUHIOBbIX GYHKLIMIA B POMKQX OTAEAbHBIX 30AQY MyTEM QHKETUPOBAHMS PYKOBOAUTEASH QIMTEYHbLIX CeTeH, A TaKXKe
CTRYKTYPHbIX MOARQ3AEAEHM, MMEIOLUMX MAKCUMQAbHBIA YAEAbHbIF BEC B CTRYKTYPE PErMOHAALHOIO pbiHKQ CaHKT-lerepbypra 1 A@HUHIPOACKOM
06AQCTU. B UCCAEAOBQHME BKAKOHQAUCH QNTEKM HaMBoAee PACPOCTRAHEHHON MOAEAM HQ PEMMOHAABHOM PbIHKE, B KOTOPbIX QNTeYHQAST KOCMETUKQ
cocrasasier MmeHee 20% 06LLero aCCopTMMeHTa. 3aTpars PA60Yero BpemMeHn MpoBmn3oP0B 1 GaPMALIEBTOB HA BbINOAHEHE 30AQY, CBSI3QHHbIX C
06PALLEHNEM QNTEYHOM KOCMETUKW, MPOQHOAN3NPOBAHb! C MOMOLLbLIO METOAQ GOTOrPadu PABOYEro AHSI.

Pe3yAbrarsl. PQCCYATOHbLI COEAHME MOKQ3ATEAN 3QTPAT PABOYEro BpeMeH GapMaLeBTMiecknx PAGOTHUKOB HO AGSITeAbHOCTb, CBSI3AHHYHO C
o6paLLeHemM anTeyHon KOCMeTUKN. Ha AOCTATOYHO BbICOKOM yPOBHE B QTEKAX PELLAKOTCS 30AQ4M BbIGOPQA MOCTABLUMKOB U YNPABASHMS
TOBQPHLIMM 3QMNACAMU; Q TAKKE QHQAMU3QA U NAQHUPOBAHUSI LIEHOBOM MOAUTUKI, HTO KOPPEAMPDYET C BbICOKMMM MOKA3QATEASIMU BECOMOCTH YKA3QAHHbIX
30404 (6oree 9 6aAA0B). CPABHUTEALHO MEHbLLE BHUMQHUST PYKOBOAUTEAN QIITEYHbIX OPraHU3ALIMIA YABASIKOT MOPKETUHIOBLIM 30AQYOM (QHAAM3 1
MAQHMPOBAHNE QCCOPTUMEHTHOM MOAUTUKI), PA3PABOTKE CUCTEMbI AOSIALHOCTM MOKYNATEASH, KOHCYALTPOBQHMIO MOCETUTEASH arTeK. 310 HOXOAUT
CcoOTBETCTaYIOLIeE OTPOKEHNE B CTEMEHN PEaAM3ALIMN AQHHBLIX 30AQY (50% 1 6oAEe yKQ3aHHbIX 30AQY PELUQIOTCS HQ HU3KOM 1 CPEAHEM YPOBHE).
Pa3paboTka PEKAQMHBIX 1 PR-KQMIQHH, Q TAKXKE MHPOPMALMOHHAST ASSIT@ALHOCTE B QIITEYHbIX OPraHM3ALMSIX PEOANSYIOTCSI HE3GPEKTUBHO,
HECMOTPST HQ UX BECOMOCTb.

3akaroyeHne. Pab0oTa C CErmeHToM QrTe4yHOM KOCMETUKM MPEACTABASIETCS] BECbMQ NMEPCNEeKTUBHOM C TOYKM 3PEHWST MOBbILLEHUST 3P HEKTUBHOCTU
AESITeAHOCTU. HayyHO 060CHOBAOHQO LIeAECO0BPA3HOCTL BBEASHUS B LUTAT QTek (QnTeYHbIX Cetet) npoBmM3opa C PACLUMPEHHLIMU KOMIETEHLUMSIMIA

B 06AQCTV YOPMALEBTNHECKON KOCMETOAOTN,

KAroyessie CA0BQ: pOPMALISBTUYECKIN PbIHOK, QNTEYHQST KOCMETHKQ, MQPKETUHIOBLIE BYHKLIMM.

E-mail: anastasia.fitisova@pharminnotech.com

BBEJIEHUE

COBpeMeHHbm nepeuyeHb MapKeTUHTOBBIX YyHK-
LM anTeYHbIX OPraHMU3alMil 3HAYUTEJIbHO pac-

LIMPSET CIEKTP 3aAa4 Mpo¢eCCHOHAIbHOM AEATETbHOCTH
MPOBH30pOB M (hapMaleBTOB. YCIOBHSI COBPEMEHHO-
ro hapMareBTHYECKOTO PhIHKA MPEAbSABISIOT AOTOJHMU-
TeJIbHBbIE TPeOOBaHUS K TepevyHIo MpodecCUOHaIbHBIX
KOMITETEHLIMI (hapMalieBTUYEeCKUX pabOTHUKOB, KOTO-
pBI€ IOJDKHBI CBOOOIHO OPUEHTUPOBATHCS B KIIHOUEBBIX
acriekrtax (apMaleBTHYECKOH pa3pabOTKH, a TaKkKe B
0COOEHHOCTSIX TIPUMEHEHUST HEe TOJIbKO JIEKAaDCTBEHHBbIX,
HO ¥ KocMeTn4YecKux cpeacts [1—3]. [IpuHuMas BO BHU-
MaHKe JOCTAaTOYHO LIMPOKUIT KPYT 3amad v crierduye-

CKHe 0COOEHHOCTH PabOThI C CETMEHTOM arTeYHOM KOC-
METUKM, BO3HUKAET OCTpasi MOTPeOHOCTh B IEPECMOTPE
(GyHKIIMOHATBHBIX 00s13aHHOCTE! (hapMalleBTUYECKUX
paboTHUKOB. [Tpu 3TOM Hay4HO OOOCHOBAHHbBIE HAMPAB-
JIEHUs TOBBIIEHUS 3(P(HEKTUBHOCTU peau3alliy KIIIo-
9eBBIX (DYHKIIMI anTeYHbIX OpraHU3aluii mpu pabdorte ¢
anTeyHoON KOCMETHUKOW AO/KHBI 0a3upoBaTbCs Ha pe-
3yJIbTaTaX MHOTOBEKTOPHbIX MapKETUHIOBBIX MCCIIENO0-
BaHMWI, a TaKXKe MOHUTOPUHIE BBINIOJTHEHUSI OCHOBHBIX
3aga4 W 3arpar paboyero BpeMeHM (apMaleBTUYECKUX
pabOTHUKOB MpH paboTe ¢ 0603HAYEHHBIM aCCOPTUMEH-
ToM [4].

Llenb paboThl — OLIEHUTh 3(P(HEKTUBHOCTD BBIITOTHE-
HUS alITeYHBIMU OPraHU3aLMAMHU KIJIIOYEBbIX MAPKETHUH-
rOBbIX (DyHKIIMI B pa3pe3e CerMeHTa KOCMETUKM.

EDapmaumn 2017, 1. 66, N2
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MATEPHAJI U METO/1bI

DddeKTUBHOCTL pabOTHI aNTeYHbIX OPraHU3aluii ¢
CErMEHTOM aNTeYHO KOCMETUKHU OLIeHUBAJIach MO CTe-
MIEHU BBIMOTHEHMS KJIIOYEBBIX MAPKETUHTOBBIX (DYHKIIMIA
B paMKax OTAEJIbHBIX 3a/1a4 MyTeM aHKETUPOBAHUS PYKO-
BOJIMTEJICH alTeYHBIX CETEM, a TAKXKE CTPYKTYPHBIX IO~
pasjesieHUi, UMeIOLIMX MAaKCUMAaJTbHBIN YIETbHbIN BEC B
cTpykType pbiHka CaHKT-IletepOypra u JIeHHHrpancKoii
obnacti. B uccienoBaHue BKITIOYAIUCH anTeKW Haubo-
Jiee pacrpoCTPaHEHHON Ha PeTUOHATBHOM PBIHKE MO/e-
JI, B KOTOPBIX alTeYyHasi KOCMETUKA COCTaBJIsIeT MeHee
20% obuiero accopTMMeHTa. 3aTparsl paboyero Bpeme-
HM NMPOBU30pOB U (hapMalleBTOB Ha BBHITIOJIHEHHUE 3a/1ay,
CBSI3aHHBIX C OOpallleHUeM arTeYHON KOCMETHUKH, IPo-
aHaJM3MPOBAHBI C MOMOLIBIO MeToa dhoTorpaduu pado-
yero aHs [4].

PE3VIIBTATBI 1 OBCYX/IEHUE

Beimn 06061116 HBI MOKa3aTe N CTENEHU pean3alum
MapKeTUHTOBbIX (DYHKLIUiI, B TOM YHCIIe aHaJIUTHYe-
CKOIi, NMPOU3BOACTBEHHOI, KOMMYHUKATUBHOM, (yHK-
LIMM YIIPABJIEHUSA U KOHTPOJISI, KOTOPbIe pacCYUTaHbl 1
CTPYNIIUPOBAHbl B COOTBETCTBMU C OCHOBHBIMM 3aia-
yaMu NMpo(deCcCUOHAIbHOM NesITETbHOCTA C YYETOM I10-
KasaTeseil BECOMOCTH yKa3aHHbIX 3a1a4: F| — ananms u
TUIAHUPOBAHUE aCCOPTUMEHTHOM MonuTuKHM; F, — BbI-
60p MOCTaBIIMKOB U YIIPaBJI€HHE TOBAPHBIMU 3aMlacaMu;
F, — aHanu3 u niaHupoBaHue 1I€HOBOI NoIUTHKY; F, —
pa3paboTKa CHCTEMbI JIOSUIbHOCTH MoKynatenei; F, —

CTENEHb PEAJIN3ALIUM 3AAAY MPODPECCUOHAJIbHON AEATENBHOCTH,
CBSI3AHHbIX C OBPALLEHUEM ANTEYHOMN KOCMETUKMU

pa3paboTKa pekJaMHbIX KaMnaHuii U PR-meponpusituii
(peanusyercs pupMaMu-NMpOU3BOAMUTENIMH); F, — KOH-
CyJbTUpOBaHME ToceTuTenell anteku; F, — uHdop-
MAallMOHHAsl [AesTeNbHOCTh (peamu3yeTcss GupMaMmu-
MPOU3BOIUTEIIMHA).

Kaxk cBuzeTebCTBYIOT MOJydeHHBIE JaHHBIE (Ta01.
1), sapaum F, u F, B pamkax peanusaluu MapKeTHH-
rOBOJi IeSITETBHOCTH C Y4ETOM BbIOOpA MOCTAaBLIMKOB,
aHaju3a U IIaHupOBaHUs LIEHOBOM MOJIMTUKHU B UCCIIE-
IyeMbIX OpraHU3alMsIX pelaloTcs Ha JOCTATOYHO Bbi-
COKOM YPOBHE, YTO KOPPETUPYeT C BBLICOKUMU TMOKa3a-
TeJIsIMU BECOMOCTHU YKa3aHHBIX 3ana4 (6osee 9 6amios).
[Tpu sTOM IesATeNbHOCTh MO aHAJIM3y M TUIAHMPOBa-
HUIO aCCOPTUMEHTHOU TTOJUTUKH, pa3paboTKe CHUCTe-
MBI JIOSIBHOCTH TIOKYIMaTesaeil, KOHCYJIbTUPOBAHUMIO
MoCeTUTEeNIe anTeK UMeeT CPAaBHUTETbHO HHU3KHE TTO-
KasaTeJlu IO pe3yJbTaTaM OLIEHKHW 3HAYMMOCTH (Me-
Hee 9 6amnoB). [TocmenHee 06CTOATENBCTBO YKA3BIBAET
Ha CpPaBHUTEJIbHO MCHbIIICE BHUMAaHHUE pYKOBOIII/ITC.TlCﬁ
K pe3yJabTaTaM DaHHOro ¢parMeHTa paboThl, YTO OTpa-
KaeTcsl Ha YpOBHE peanu3auuu 3tux 3amnad (50% u 6o-
Jiee yKa3aHHBIX 3a71aY4 PeIIaloTCs Ha HU3KOM U CPEIHEM
ypoBHe). BaxHO moauepKHyTh, YTO TaKM€ 3aJayud, Kak
pa3paboTka pekJaMHbiX 1 PR-kammnanuit u nundopma-
LIUOHHAs OeATEJIbHOCTD B alITEYHbIX OpraHMU3alusaIx pe-
aJIM3YIOTCS HEAOCTAaTOYHO 3((HEKTUBHO, HECMOTPS Ha
UX BECOMOCTb.

CornacHo pesyabsrataM ¢otorpaduii pabodero aHs
(CM. PUCYHOK), KOJIMYECTBO OTIEPaTUBHOTO BPEMEHH, 3a-
TPayMBAEMOro Ha peLLEeHUE 3a1a4
oOpallleHUsT aNTeYHOW KOocMe-
TUKH, 3aHUMaeT CyMMapHo 26%
OCHOBHOIO paboyero BpeMEHH
rnpoBusopa (apmaueBra), 3aHs-
TOrO OTITYCKOM TOBapoOB arrTey-

Tabnuuya 1

Crenens peanusanuu 3anay, % HOTO aCCOPTHMEHTA.
3anaun 3““6"3&"“’ HM3Kas cpemnss BHICOKASH AHanu3 ypoBHSI KOMIETEHT-
3 = 1 0 +1 +2 3 HOCTH COTPYIHMKOB anTek o6
anTeYHOI KOCMETHKE CBHIETE b~

= 0 125 0 37,5 2 12,5 25

8,63 ctByeT, 4to 53% mNpOBH30OpPOB M
Z(F) 12% 38% 50% dapMalLeBTOB He 06IamaloT He-
= 0 0 0 12,5 125 12.5 62,5 YepIrbiBalOIIUMU 3HAHUAMH B
S(F) 9,13 0% 12% 88% ucceayeMoil 061acTH, IPU 3TOM
56% oTMeuaT He0OXOIUMOCTS B
5 9.13 0 . . s = 9 1= LLITaTHOM ITPOBU30peE, Crelnani-
2(F) 0% 12% 88% 3UpYIOLLEMCS] Ha JaHHOMW KaTero-
F, - 0 0 37,5 12,5 25 25 0 PUM TOBAapOB aNTEYHOrO accop-

X(F,) : 38% 12% 50% S :
CpaBHUTENbHBIA  aHAIW3
o 9.25 - < 2 i 2’ = ? CpeoHMX TIOKa3aTeseil 3aTpat
55 0% 62% 38% paGouero BpeMeHM apMmales-
F, 12,5 0 25 24 0 37,5 0 THYECKUX PAaGOTHUKOB 10 U TO-
X(F) 8,38 38% 24% 38% ciie MoaeaupoBaHus (taba. 2)
yKa3plBaeT Ha IIejecoodpas-
= 9.0 . g 0 = g <3 2 HOCTb BBEIEHMS B LITAT arTey-
2(F) 0% 75% 25% HBIX OpraHM3auuii MpoBHU30pa
44 Ebapmauma 2017, 1. 66, N2




OpraH1saumus M 3KOHOMMKQ

OnepatusHoe Bpems, 86% D
Moxrotosutensto- [
3aKITIIOYUTENIbHOE Bpemst, 2%

Bpemst 06ciyxuBaHus
pabouero mecrta, 5%

Bpewms nepepbiBoB .
Ha oTabIX, 7%

KoHcynsTupoBaHue 1o Bonpocam
anTevyHoi KkocmeTuku, 14%

. Pabora ¢ ToBapHBIMU 3amacamMu
anTeyHoi kocmeTuku 4,5%

. PaGora ¢ MHANBHAYATbHBIMU
3asBKaMM Ha anTe4yHylo0 KOCMeTHKY, 4%

- Odopmienne BUTpUH
C anTe4yHoi KocMeTHKoit, 3,5%

D HUnoe*, 60%

Pacnpepenenue pabouero spemenn (B %) npoeusopa (bapmauesta) anteku.
*Onepaumy, ceasanHble ¢ 06paLLEHHEM NEKAPCTBEHHBIX npenaparos 1 MHOM NAPadAPMALLEBTUHECKON NPOAYKLMM

C paclIMpeHHbIMM KOMIIETEHUUSMU B obOsactu ap-
MalEeBTHYECKONW KOCMETOJIOTUM C COOTBETCTBYIOLLIUM
Nepepacnpene/ieHueM 3a1ay BCEX COTPYIHUKOB arlTe-
Ku [7]. Hanuuue B anTeke crienuanicTa, Kpyr npodec-
CHOHAJIbHBIX 3aay KOTOPOro OyaeT ovyepyeH aHalu-
30M M TUJIaHUPOBAaHUEM ACCOPTUMEHTHOI M 1LIeHOBOM
TOJTUTUKHK, pa3paboTkoil 3(hGEeKTUBHBIX ITpOrpaMMm
MO MPOABUKEHHWIO, MOHUTOPUHIOM TOBAapHBLIX 3ara-
COB B paMKaX HMCCJEAyeMOro CerMeHTa, a TaKXe WH-
(hopMaLIMOHHOM NEeATeIbHO-
CTBIO M KOHCYJIBTMPOBaHUEM,
peanusyeTcss GOpMUPOBAHUEM Y
OCTaJbHBIX (papMaleBTHYECKUX
pabOTHUKOB pPE3EPBHOTO Bpe-
MEHH, YTO MO3BOJIUT CIIELUAIN-

Hble 00SI3aHHOCTU M OyIeT COIEeNCTBOBATH PELeHUI0
OOJIBIIMHCTBA BaXHbIX (YHKLUII, KOTOPbIE paHee He
HaxOIWJIX COOTBETCTBYIOIIErO peLieHUs.
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THE SEGMENT OF COSMETICS
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’National University of Pharmacy; 53, Pushkinskaya St., Kharkov 61002, Ukraine

SUMMARY

Introduction. The conditions of the modern pharmaceutical market impose additional requirements for the professional competences of phar-
maceutical workers. There is an urgent need for revising the functional responsibilities of pharmaceutical workers, which is associated with the spe-
cific features of work with the segment of pharmaceutical cosmetics.

Objective: fo evaluate how pharmacies perform key marketing functions in the segment of cosmetics.

Material and methods. The efficiency of pharmacies working with a pharmaceutical cosmetics segment was evaluated from the fulfilment of
key marketing functions within the individual tasks, by questioning the managers of pharmacy networks and structural units that constituted the
highest proportion in the structure of the regional market of Saint Petersburg and the Leningrad Region. The study included pharmacies of the most
common model on the regional market where pharmaceutical cosmetics accounted for less than 20% of the total assortment. The amount of work-
ing time that the pharmacists spent performing the tasks related to the circulation of pharmaceutical cosmetics was analyzed using a technique
for photographing a working day.

Results. The average amount of working time that pharmaceutical workers spent on activities associated with the circulation of pharmaceutical
cosmetics was calculated. The pharmacies solve the problems of supplier choice and inventory management, as well as those of the analysis and
planning of pricing policy at a rather high level, which correlates with the high weight of these tasks (more than 9 scores). The heads of pharmacies
pay relatively less attention to marketing tasks (assortment policy analysis and planning), development of a customer loyalty system, and coun-
seling pharmacy visitors. This is appropriately embodied in the degree of implementation of these tasks (50% or more of the above tasks are solved
at low and medium levels). The development of advertising and public relations campaigns, as well as information activities in the pharmacies is
ineffectively implemented despite their weight.

Conclusion. Work with the pharmaceutical cosmetics segment is very promising from the point of view of higher activity efficiency. The expedien-
cy of taking a pharmacist with advanced pharmaceutical cosmetology practice on the staff of pharmacies (pharmacy networks) is scientifically
substantiated. >

Key words: pharmaceutical market, pharmaceutical cosmetics, marketing functions.
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