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uef-ipksf@nuph.edu.ua 
 
Successful development of the pharmaceutical industry in the healthcare sector should be 

based on the modern system of personnel management at pharmacy institutions, which should be 
adapted to the requirements for their internal environment, on the stable external environment, the 
labor market and the impact of other factors on the domestic pharmaceutical market. Under these 
conditions, adaptive personnel management envisages to provide pharmacy institutions with skilled 
pharmacists with proper education, training and qualification.  

However, it is impossible to avoid certain changes in the personnel structure at pharmacy in-
stitutions at their dismissal, recruitment of new specialists, dislocation between divisions, assign-
ment to a new position, etc. That is, the issue of personnel adaptation should be constantly under 
managerial control and thus create conditions for fast adaptation of pharmacists to new working 
circumstances, understanding of their duties and activities of each pharmacist, taking into account 
the system of values and motives of activities, rules, norms, traditions at a particular pharmacy insti-
tution. All this requires continuous qualification improvement, ensured by the current state system 
of pharmacy postgraduate education, which should be considered as an important component for 
quality adaptive personnel management.  

Therefore, pedagogical forms and methods in the pharmacists’ postgraduate education sys-
tem seem to be important and should be considered as measures for better understanding and mas-
tering of the educational material by the listeners for successful achievement of tasks in each par-
ticular case. Lectures, workshops and practical classes with an integrated system (discipline combi-
nation) to be used. The above is conditioning the purpose of our research aimed to reveal the atti-
tude to and perception of pedagogical forms and methods used at the cycles of pharmacy post-
graduate education for further improving their perceptions of curricula and programs, and thereby 
improving the system of influence on the adaptability of the pharmacy institutions HR management.  

The research was conducted among different students at the Department of Pharmacy Man-
agement and Economics (PME) of the Institute for Advanced Training of Pharmacy Specialists 
(IATPS) at the National Pharmaceutical University during 2019, which hold various positions and 
have experience in continuing education in the existing postgraduate education system. The respon-
dent group included heads of different pharmacy institutions (28.23%), pharmaceutical chemists 
(27.45%) and pharmacists (44.35%). Their distribution by age shows that most of them are in the 
category above 30 years old (80.67%), including from 45 to 50 years old and above (30.26%). The 
most of selected respondents had the experience in the specialty and the total length of service over 
10 years, respectively 61.95% and 73.55%. 

The studies have shown that the lecture in the pharmacy postgraduate education system has 
to meet certain requirements. According to the respondents’ opinion, the lecture should provide 

examples (X=85.61%), be presented in the simple and understandable language (X=83.46%), 

structured and logically constructed (X=79.53%), scientific and informational (X=77.69%), sub-

stantiated (X=77.42%), based on the integer topic elucidation (X=74.61%), etc. At the same time, 
the respondents pay attention to their problematic attitude to each of the requirements for lectures, 

from X=24.59% (using modern technical means) to X=13.64% (giving examples and facts). That 
is, there is a certain reserve to improve lectures due to possibilities to consider simultaneously dif-
ferent requirements to them. 
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Under these conditions, it is important to make the right choice of particular types of lec-
tures depending on the curriculum and program of the pharmacy postgraduate education system in 
one or another cycle. Therefore, in the next step, we have studied the pharmacists’ attitude to cer-
tain lecture types which can be used during their postgraduate courses. These types include 11 lec-
tures at least. Therefore, the pharmacists’ attitude to each of them seems to be curious. According to 

the pharmacists-respondents, not all of them are perceived with high satisfaction (X> 50.0%). 

These kinds of lectures include traditional (X=77.52%), observation (X=72.93%), lecture-

visualization (X=69.67%), lecture-consultation (X=68.70%), lecture-dialogue (X=51.59%). 
Thus by significance, the first place is combination of theoretical and practical knowledge 

(X=78.20%), then – deepening of theoretical knowledge (X=71.43%), purposefulness of the edu-

cational material presentation (X=69.92%), mastering of certain types of practical work (X= 68.42%), 

development of specific and practical skills (X= 57.69%). 
In the pharmacy postgraduate education system, workshops are widely used in various cy-

cles of their qualification advancement, they are aimed at mastering by students of the skills and 
abilities to apply theoretical knowledge in the pharmaceutical activity. Workshops are held in vari-
ous forms, we have selected five of most frequently used. The greatest interest among the students 

of qualification advancement courses to workshops in the form of discussions (X= 67.67%), when 
the pharmacists take an active part in the discussion of educational topics. The workshops in the 

form of round tables (X= 65.51%), business games (X= 53.85%) attract some attention. Work-

shops in the form of researches (X= 42.86%) and brainstorming (X= 35.09%) are allocated as 
well. 

Conclusions. The research has shown that the pharmacists better perceive traditional lec-
tures, observational lectures, visualizations, consultations, dialogues. At the same time, binary lec-
tures, press conferences, lectures with game situations, briefings are perceived problematically. 

It is important to pay attention to individual information features of lectures. Lectures with 
presentation prevailing, developing practice skills and abilities, feedback between a lecturer and 
students, sufficient educational material are worth the pharmacists’ greatest attention. 
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