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YIK: 615. 12:615. 357
HAOCTHDKEHHS EQEKTUBHOCTI MAPKETHUHI OBHMX PIHIEHB
3A JAHUMM PO3JIPIBHOIO AYIUTY
[pecuskona B. B., mupexrop 2 po3BuTKy 8 kpainax CHJ rpyiiu xomnawiit PEMEILIYM,
Tlecty L. B., xauz. dapum. 1., JOUEHT Kadeapy MEHSIKMEHTY Ta MapKeTUHTY Y (apmauii
[ 'pyna xomnanii PEMEJ{IYM, Hauionansuuii gapMaueBTHulnl yHIBEPCHTET

MapkeTuHroBi pilileHHS NPUAMAIOTECS Y CHCTEMI MapKeTHHT-MIKC Ta MalTh Ha
MET] peaizauii CrpaTerii MApKCTHHIY Ta HOro ejleMEeHTIB, a ipodiema X eQeKTUBHGL-
Ti € CKIAKOBUM ENCMCHTOM BUKOPUCTAHHS YHPaBI{HCBKOTO MoTeHUIaty, ToOTO, CyKyI-
HOCT] BCIX pecypeis cucremy ynpasnians. BuzHaueHus eieKTHRHOCTL peanisanii Map-
KETHHPOBMX AOCALKEHD Y GrapMaHeBTHYHIR JUsiIsHOCTI Mae nesni exnagnoctl. He cro-
CYETBOA K 3aCTOCYBaHNA KUILKICHMX METO/IB, T4K i OUIHKH SKICHMX pe3yibraris. Ha-
APHKTAN, AOCHTH uacto npyu 300pi mapxeruurosol indopManil J0CHIAHUKY 3IUTOBXY-
IOTLCA 3 HEIOCTATHICTI) 06 CKTHBHOCTI EKCMEPTIB, MPAarHeHHAM OTPHMATH JIUIIE KiabKi-
CHI MOKA3HWKH DUHKY Y PE3YIbTATH OXHHMYHMX OC3CHCTEMHHMX JOCALDKEHB. 3JHHKY-
FOTH ¢HEKTURHICTL BIPOBADKEHHSA MAPKETUHIOBHX PIIICHE NOMWIKH, OB’ s3aH: 3 HETO~
GHOW [OCTAHUBROIO 3aBAaiiin AUCHJURCHHA, BIACYTHICIO 00 ERIvBHO IHPOPMaliil
BHACHIIOK HEBipHO 00paHUX METOMAIB, TPHRAINM MPOMIKKOM Hacy Bia 300py AanmX IO
KIHHEBOTO 3BITY, MOMUIKOBHM BUOGPOM iHTCPBAIY IIPOrHO3YBAHHS.

Hast Ykpaiun XapakrepHoio € HeNnposopicTs puHky, To8To, BINCYTHICTE JOCTOBID-
HOT indopmanii npo rocroaapekki onepalii (AK-To eKCnopr, IMNopT, oOCATH BUPOOHHIL-
TBA Ta peanizanil), PO PiBEHL XUTTA HaCeNCHHS TA HOro KyiBeJALHY CHIPOMOXKHICTS.
HagiTh aKio nianpueMcTBo Mae Y CBOIH CTPYKTYPl BRUIUT Yu caykOy MapKeTUHTY, SKi
NPOROIATL MAPKETHHIOBI JOCALDKEHHS, e HE € TapaHTicld OTPUMaHHs MOBHOUIHHO]
inpopmMailil TPe CTaH pUHKY. JIOCHIIHMKY MOBUHEI BPaXOBYBATH raNny3eBy HANEKHICTH
MANPUACMCTBA 3aMOBHIKA JOCITI/DKEHHS, #Oro oprasizaniiti, perionanshi o3Haku, opi-
CHTYBRATHCS Ha noTpedy, a He TIIbKY Ha IUIaTOCTIPOMOXKHMAR TIOIIHT.

[Ipu npakrTyyHOMY BIPOBADKEHHI Pe3yNbTAaTiB MAPKCTHHIOBUX NOCIUDKCHb IHid-
(PUEMCTRA 31ITOBXYIOTRCS 3 HEOOXiQHICTIO OUiHKM 1X pesynsTatuHocT. BusHaueHHs
e(PEXTURKHOCTI MADKETUHFY Ma€ JBosKy cyTricTs. Lle, nepeuyciv, subip OHTUMANBLHOTO
BApIAHTY T4 RU3HAYEHHA Horo edexTuBHOCTI HAa etaii po3pobneHHa W NpuMHATIS Pi-
UICHHS 3 0JHOTo BOKY Ta BHIHAYEHHA SHEKTHRHOCT] MapKCTHHTY 1O 33KiHUCHHIO DeB-
HOro TEPMiHy, 3B@Xarouk Ha GakThHuHl pesyibTaTi. [CHye fexiibKa BU3RAUCHD eQeKIH-
SHOCTI OpuIETTS MAPKCTHHIOBHX pitens, T10-nepiue, Ue Mipa KOpUCHOCTI 44 BLAHOC-
HUH PE3ynbTaT CKOHOMIYHOTO PH3WKY Bia 0OPaHOro Bapianty BUPILCHHA MAPKETHHIO-
BOT'O 3aBAAHHA 3 ICHYIOUHX @ibTCPHATUB. [10-Apyre, He CKOROMINHKE edekT Bi peati-
3auil BapiaHTy po3B’A3aHHA TOCTARNCHO! MAPKCTHHIOROI NpoGaemu.,

Hapasi iexnye Gesnit nprioMiB T8 METO/IB OMIHKH (apaMeTPiB PHHKOBOT AILIBHOC-
Th Hanpuknaz, npoBigii MapKeTHHIOBI GreHTCTRA CBITY JUIA BASHAMCHHS YACTKH PHHKY
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PEKOMEHLYIOTh 3aCTOCOBYBATH TaKi METOMH, SK PO3APIOHUHE ayIHUT, HIOJEHHMAKOBA CNIO-
KUBALbKA [AHENb, CKAaHEep-NaHeNb, ONUTYBAHHS CIIOKMBAYiB, pi3Hi dopMH mmnioHaxy
(mpAMHAA 4 OTIOCEPEAKOBaHMH 1IITIOHAX, 33 NEPCOHATOM KOHKYDEHTIB, 338 CHPOBHHOIO,
3a 0BCATOM BiANPALLOBAHOTO MaTepiany),

Y cucTeMi TEOPETHKO-METON0MOr{MHOTO Ta METOIUYHOTO OOIpyHTYBaHHs BU3Ha-
yertHa epeKTHBHOCTI 3€0LIbIIOr0 BUKOPHCTOBYIOTHCS MOKA3HHKM JUTA OLIHKH OKPEMHX
HanpaMiB YH JANEHOCTI MIAOPUEMCTB. HaMu BU3HAYEHO IPYITH NOKA3HMKIB, SKi MOKYTH
3aCTOCOBYBATHCH JUIS OLIHKM eeKTHBHOCTI MapKeTHHIOBUX pilueHs. J[o nepuiol rpymu
BiHECCHO MOKA3HHUKH, 5K1 CBiAYaTh Npo OTPUMAHHA COUIATAHONO YM COLiaNLHOrO-
eKOHOMIMHOTO eekTy (MOKpaLIeHHs IMIDKY TiANPHEMCTBA, CTYMiHb 3aN0BOJIEHHSA I10-
[UTY HACelIeHHd, BIKWBAHHA B YMOBAX 3arocTpeHHs KOHKypeHuii rouro). dpyry rpymy
CKJIA/IAl0Th TIOKA3HHKX aKTHBHOCTI 3a peanizauicro QyHKIiH MapKeTHHTY (ZOCHiKEHHS
PWHKY, aCOPTHMEHTHA N0JiTHKa, 30yToRa AifIbHICTE TOWIO). 10 Tpersol rpymy npomno-
HYETBCH BITHECTH KUIbKICHI NOKa3HMKH, ki BUKOPHCTOBYKOTHCHA ¥ CHCTEMI KOHTPOMIO
edeKTHBHOCTI MADKETHHIOBUX 3aX0/iB. JI0 TaKuX BIAHOCATHCA: 3DOCTAHHA PHHKY, HacT-
Ka PUHKY, IPOIyKTHBHICTh MAPKETHHIY, JMHAMIKA 3aMOBJIEHb Ta TX cepenns BeaWuHHa,
CTPYKTYpa T2 IMHaMika CIOXuBayYiB, sKicTh X 0fciyroByBaHHs, LiHOBa NepeBara, Koe-
hiuiesT 3HKOK Ta IHIIL.

Cucrema OuiHKY ePeKTHBHOCTI IPYHTYETHCS Ha PO3pPAXYHKY MOKa3HUKIB A0 Ta flic-
Jifi BIPOBAIDKSHHA MAapKeTHHIOBUX pileHb. [1iANPHEMCTBO MOBMHHO BCTAHOBHTH I1OKa-
3HUKH €(eKTHBHOCTI ¥ KUIbKICHOMY BHpa3i (3poCTaHHA 4acTku puHky 1o 5,0%, nineu-
meres penarabensHocti Ha 3,0%, posmupeniis posapibHol Mepexi na 15 anrek Towo).
B moaaisioMy, BAKOPHCTORYH04M JAaHi po3apiGHOro ay ury, [AIPHEMCTBO Mae 3MOTY
fe3nocepe b0 BH3HAYHTH YACTKY TOBapOOGOPOTY JNikapchkux 3acoliB, siki MponoHy-
FOTBCS, HA PHHKY (B perioHi, rpyni Croxusa4is TOmo). KO MOKa3HUKY HE BiANOBiLa-
I0Th 3aIUIaHOBAHMM YH MAIOTh TEHACHIUIIO /10 3HIKEHHS, HAa OCHOBI JaHuX po3ApiOHOro
aYIHTY BHOCATHCS 3MIHM B aCOPTHMEHTHY 4u 30YTOBY MOTITHKY, IIPOBOAATHCS PEKJIaMHI
3axony. EdexrusuicTb TakuX 3MiH BiJICTEXYETHCS 32 JaHUMU BUPOGHUY0-30yTOBOT Aif-
JbHOCTI niampuemctea, [10Ka30BHM € PO3PaxyHOK eKOHOMIMHOIO edeKTy, AKUH MOKHA
BHDA3HTH sk 3611p1eH s 06¢ATY NPOJaxy, MpRdYTKY, 3pOCTAHHA YaCTKU PHHKY.

[lpore npuiivaru edexkTuBHi pillieHHs HEMOXKIMBO 63 3HAHHA cUTyalil B 3aiMa-
HOMY cermenTi puHky. KOpHCTYyBaHHs NOCIyraM# CHEHiafi3oBaHMX IOCTiAHHULIBKUX
CTPYKTYD, AKI IPOTIOHYIOTh NPOBEACHHS MapKeTHHIOBHMX HOCIIIkeHb Ta Oi3HEec-KOH-
CYNBTYBAHHS, NiBUIIYC ¢PEKTHBHICTE MAPKETHHIOBUX PillieHb, IPUHHATHX HA IX OCHO-
Bi. Beranopnenns exonomiunoi edekTuBHOCTI peatizauii ynpaBiiHCeKIX pilieHs y cde-
Pi MapkeTHHry HeoBXijHe JUIS MOUIYKy Pe3epBiB MiABMILEHHS MAPKETHHIOBOTO MOTEH-
Uiany HANpUEMETB, a Juis 3abesnedenHs X eQexTUBHOCTI HEOOXIAHO MATH OCKOHATY
iHCDBPMauiHHy CHCTEMY, 31IHCHIOBATH CHCTEMATHYHHMI MOHITOPHHI MAPKETHHIOBOI 1is-
ABHOCTI, chopMyBaTH KBaTihikoBaHHH epCoHa.
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