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AHOTALIS
VY xBamiikamiitaiii poOOTI mpoaHadizoBaHO (aKTOPH, IO BILUIMBAIOTH HA
eTUYHI TIpobsieMu y ¢apMaleBTUUYHIA JIsTIBHOCTI. Po3po0iieHO mMpakTU4H1
peKoMeHJaNli MoA0 MiJABUIIEHHS €TUYHOI CBIIOMOCTI (hapMaleBTIB. 3arajbHUN
oOcsar kBamidikamiitHoi po6oTn cTtaHOBUTH 40 CTOPIHOK, MICTUTh 23 PUCYHKH.
Takox HaBeJICHO CIUCOK JIiTepaTypH, 110 Bkirodae 30 mxepet.
Knrouosi cnosa:. dpapmaneBT, €TUUHI aClIEKTH, €TUYHI TPUHIUIN, KOH(IIKT,

aIITcKa.

ANNOTATION
Factors affecting ethical problems in pharmaceutical activity are analyzed in
the qualification work. Practical recommendations for increasing the ethical
awareness of pharmacists have been developed. The total volume of the qualification
work is 40 pages, contains 23 figures. A bibliography including 30 sources is also
provided.
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INTRODUCTION

Relevance of the research topic. The ethical aspects of pharmacists' work
are of paramount importance in ensuring high-quality patient care, building trust in
healthcare services, and maintaining professional integrity. Pharmacists regularly
encounter ethical dilemmas, such as balancing patient confidentiality with public
safety, handling conflicts of interest, and making decisions regarding drug
dispensation in complex situations. With the increasing complexity of healthcare
and the growing responsibilities of pharmacists in patient management, there is a
rising need to analyze and understand the ethical principles that guide their decisions
and actions [11].

This research topic is particularly relevant as it addresses the need for a clear
framework to support pharmacists in making ethical decisions that align with both
professional standards and patients' needs. Moreover, it aims to contribute to the
ongoing discourse on strengthening ethical guidelines and training for pharmacists,
ultimately enhancing the overall quality and integrity of pharmaceutical services [7].

The purpose of the qualification work is to analyse of ethical aspects of
pharmacists' work.

To achieve the goal of the qualification work, it is necessary to solve the
following tasks:

. to study basic ethical principles in the field of pharmacy;

o to analyze ethical standards and legal acts regulating the activities of
pharmacists;

o to analyze factors affecting ethical problems in pharmaceutical activity;

. to study of peculiarities of resolving ethical conflicts in pharmacy;

o to develop recommendations for increasing the ethical awareness of
pharmacists;

o to study the role of pharmaceutical associations in the formation of
ethical standard.

The object of the research is pharmacists.
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The subject of the study is to analyze of ethical aspects of pharmacists' work.

The study utilized multiple methods, including questionnaires to gather
participant responses, data analysis to process the collected information, a
systematic approach to thoroughly examine the topic, graphical methods to visualize
the data, and observation to obtain objective information from real-life situations.

Practical significance of the obtained results. The results of this study hold
valuable practical implications for enhancing ethical standards and decision-making
processes among pharmacists. By identifying common ethical dilemmas and
challenges faced in pharmaceutical practice, the findings offer guidance for
developing targeted training programs that strengthen ethical awareness and
problem-solving skills. Furthermore, the results can inform policy recommendations
to improve ethical guidelines and protocols, helping pharmacists navigate complex
situations more effectively. Ultimately, this research contributes to fostering trust in
pharmaceutical services, improving patient outcomes, and promoting a higher
standard of care in the field.

Approbation of research results and publication. The qualification work
was tested on scientific and practical internet conference with international
participation "Topical issues of clinical pharmacology and clinical pharmacy". The
summaries of the reports were published: Chehrynets A.A., Bondarieva I.V., Khaleq
S. Analysis of ethical aspects of pharmacists’ work. Topical issues of clinical
pharmacology and clinical pharmacy : materials of the scientific and practical
internet conference with international participation (October 29-30, 2024, Kharkiv)
/ editor. : O. Ya. Mishchenko, Ya. O. Butko, E. V. Bondarev and others. - Kharkiv:
NUPh, 2024. - P. 219.

Structure and scope of qualification work. The qualification work consists
of an introduction, a literature review, an experimental section, general conclusions,
a list of references, and appendices. The total length of the work is 40 pages, which
includes 18 figures. Additionally, the work references 30 sources of literature that

were utilized for research and analysis.



CHAPTER 1
THEORETICAL ASPECTS OF ETHICS IN PHARMACY

1.1. Basic ethical principles in the field of pharmacy

The question of the role and significance of the pharmaceutical profession is
gaining new relevance today and is timely. In modern society, pharmacists perform
not only the technical tasks of providing medicines, but also adhere to the ethical
principles that are the basis of their professional activity. In addition to qualifications
and professional competence, pharmaceutical workers must ensure compliance with
such important principles as legality, objectivity, confidentiality, partnership,
independence, as well as an individual approach to each patient. This emphasizes
the importance of ethical norms in their activities [20].

Given the importance of ethical aspects, the International Pharmaceutical
Federation adopted the Code of Ethics for Pharmacists in 1997, and the Code of
Ethics for Pharmaceutical Workers of Ukraine was adopted at the VII National
Congress of Pharmacists of Ukraine in 2010. This document, which Ukrainian
pharmacists rightly call a small professional constitution, consists of 10 chapters and
39 articles. It covers key issues of ethics, relationships with patients, doctors,
colleagues, as well as professional responsibilities of pharmacists in the context of
scientific progress, modern technologies and societal demands [14].

The Code of Ethics is also aimed at preserving and increasing the prestige of
the pharmacist profession. Its role in creating a positive image of the profession is
important, because the influence on the prestige of pharmacists has both the state
policy and the specialists themselves, who must maintain a high professional culture
and dignity. Adherence to the principles of the code of ethics increases the level of
trust of patients in pharmacists and supports the professional status in society,
especially in the conditions of market relations, when the economic component
sometimes comes first [6].

Compliance with ethical norms is especially important in a situation where

self-medication becomes a widespread practice. In conditions where a large number
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of the population turns to the pharmacy for advice, pharmacists assume an important
responsibility for informing patients and providing them with appropriate assistance.
And here the code plays an indispensable role, setting standards of behavior that a
pharmacist must follow in order to ensure not only a professional, but also a humane
approach to every visitor to the pharmacy [20].

The Code of Ethics also reflects modern realities. Despite the development of
technologies and the availability of a large number of drugs, the moral and ethical
qualities of a pharmaceutical worker remain a priority. Respect for the patient, tact,
compassion and attentiveness are necessary components of the pharmacist's
interaction with patients, which significantly affect the overall impression of the
pharmacy. According to the results of the surveys, 70% of patients emphasized the
importance of the friendly attitude of pharmacists, and 40% noted that pharmacy
employees sometimes show insufficient patience [14].

The Code of Ethics has a special influence in the team, where it helps to form
a favorable microclimate, which directly affects work productivity and treatment of
patients. In the professional environment, ethics contributes to the quality of care
and is an important component in ensuring good pharmacy practice (GPP) [27].

Today, when Ukraine is going through a difficult period of war, the
professional responsibility of pharmacists, their ethical standards and human
qualities are manifested with new force. In difficult conditions, pharmacists continue
to provide assistance to patients, accept refugees, volunteer and save lives on their
"front". This once again confirms their loyalty to the chosen profession and the high
importance of the code of ethics that supports pharmacists in fulfilling their duty to
society [17].

Thus, ethical norms remain the basis for improving the quality of
pharmaceutical care, strengthening the prestige of the profession and forming an
ethical culture in modern conditions [17].

Challenges in pharmacy law and ethics is presented in fig. 1.1 [6].



 Pharmacy practice and
consultation

— Professionalism

Providing medications

— Medication error

~—  Conflict of interest
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patients
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The conflict between
ethics and regulations

| Regulations of drug
distribution companies

Fig. 1.1. Challenges in pharmacy law and ethics

Pharmacy is an important component of healthcare systems around the world,
ensuring the safety and effectiveness of medicines management. Pharmacists are not
only responsible for dispensing medicinal products, but also comply with ethical
standards and complex legal regulations. In the context of globalization of health
care, the pharmacist profession faces new challenges and opportunities in
maintaining ethical standards and overcoming differences in legal regulation. In this
work, we examine the complex relationships between pharmacy, law, and ethics in
the global health context, as well as the opportunities open to pharmacists to improve
the delivery of health services globally [20].

Globalization has significantly changed the field of health care, opening up

access to medical services, accelerating the exchange of medical knowledge and
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facilitating the international movement of specialists and patients. This brought both
new challenges and opportunities for the development of pharmacy [14].

Opportunities: globalization facilitates the rapid exchange of knowledge and
best practices in pharmacy. This allows pharmacists to share experiences and adapt
successful strategies to improve the quality of patient care in their own regions [7].

In the conditions of globalization, pharmacists get the opportunity to
cooperate with medical specialists of different countries and disciplines,
contributing to an integrated approach to patient care and improving medication
management systems [5].

Pharmacists can use their position to promote equal access to life-saving
medicines around the world by working with international organizations and local
governments to improve health services in underserved areas [1].

Challenges: diversity of regulatory and legal systems. One of the main
challenges for pharmacists in a global context is the disparity in regulatory
requirements that differ from country to country. This can cause legal problems and
complicate the implementation of pharmaceutical activities at the international level
[20].

Uneven access to medicines is an urgent problem for pharmacists. With
shortages or limited access to life-saving medicines in some countries, pharmacists
may face ethical dilemmas when they are unable to provide patients with the
medicines they need [22].

Global health initiatives often require pharmacists to work in culturally
diverse environments where ethics, informed consent and cultural traditions must be
respected [11].

Pharmacists working in the field of global health must adhere to the following
basic ethical principles:

o respect for the patient's right to make his own decision, including
providing the necessary information to make informed decisions.

o adherence to the duty to act in the best interests of patients, facilitating

their access to the medicines they need, even in the face of regulatory barriers.
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o deterring actions that could harm patients, particularly in matters of
drug safety and quality.

o supporting the fair distribution of medical resources and equal access to
medical services, combating price barriers for vital drugs [9].

Examples of ethical dilemmas in global pharmacy will be considered in more
detail. A pharmacist in a low-income country faces a shortage of a vital drug for a
patient with a life-threatening illness. In this case, it is the pharmacist's ethical duty
to cooperate with local health authorities and international organizations to improve
the supply of medicines [10].

A pharmacist from a western country, while working in rural Africa,
encounters a patient who refuses to consent to treatment due to cultural beliefs. The
ethical approach is to discuss with local professionals and translators to better
understand the patient to ensure that informed consent is given in a culturally
sensitive manner [18].

Legal and ethical aspects in pharmacy acquire special importance in the
conditions of globalization of health care. Despite the challenges, pharmacists can
contribute to the improvement of healthcare services by adhering to ethical
standards, developing cultural competence and protecting the right to equal access

to healthcare resources [24].

1.2. Ethical standards and legal acts regulating the activities of
pharmacists

Pharmacy practice is subject to an extensive array of legal acts and regulations
designed to standardize the profession, maintain public safety, and ensure high-
quality healthcare. These legal frameworks address licensure, scope of practice,
standards for medication handling, and regulatory compliance, among other aspects.
Pharmacists must be well-versed in these regulations to avoid legal pitfalls and
provide care within the legal boundaries set by their respective jurisdictions [19].

Scope of practice laws delineate the functions and responsibilities pharmacists

are permitted to perform. This includes dispensing medications, providing patient



11

consultations, administering vaccinations, and conducting health screenings. These
regulations vary by region but are enforced to ensure that pharmacists operate within
safe practice limits. For example, in many countries, pharmacists are authorized to
provide immunizations, while others may restrict pharmacists' ability to prescribe
certain medications [8].

Strict regulations govern the prescription and dispensing process to ensure
patient safety. Pharmacists must verify prescriptions for accuracy, legality, and
appropriateness, and must also check for potential drug interactions and allergies.
Regulations also exist regarding the handling, storage, and disposal of medications,
particularly controlled substances. Pharmacists must comply with these
requirements to prevent medication errors and ensure drugs are safely administered
[30].

The healthcare industry, including pharmacy, is subject to rigorous data
protection laws to maintain patient confidentiality. Laws like the Health Insurance
Portability and Accountability Act in the United States and the General Data
Protection Regulation in the European Union establish strict guidelines on handling
patient information. Pharmacists must be aware of and comply with these laws to
protect patient privacy [29].

Laws governing controlled substances are in place to prevent misuse, abuse,
and illegal distribution of medications with high potential for addiction. Pharmacists
are responsible for ensuring that controlled substances are dispensed only under
lawful prescriptions and must adhere to record-keeping, inventory, and reporting
requirements as mandated by authorities such as the Drug Enforcement
Administration [6].

Pharmacy practice is also guided by laws concerning drug quality, safety, and
labeling, which are overseen by regulatory agencies like the Food and Drug
Administration and the European Medicines Agency. These agencies set quality
standards for medications, ensuring that they meet safety, efficacy, and quality
benchmarks before reaching the market. Pharmacists must ensure that all

medications dispensed comply with these standards [15].
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The regulation of pharmacy practice is supported by a range of national and
international bodies that establish guidelines, monitor compliance, and address
misconduct within the profession [20].

National agencies, such as the FDA in the United States, the Medicines and
Healthcare Products Regulatory Agency in the UK, and the Therapeutic Goods
Administration in Australia, are responsible for drug approval and monitoring. They
develop guidelines for drug production, quality control, and pharmacy practice
standards. Additionally, they address issues such as drug recalls, post-market
surveillance, and adverse drug reactions, which directly impact pharmacy operations
[6].

Organizations like the American Pharmacists Association, the Royal
Pharmaceutical Society, and the International Pharmaceutical Federation serve as
advocates for the profession. They provide ethical guidance, promote professional
development, and support pharmacists in addressing legal and ethical issues in their
practice. These associations often collaborate with regulatory agencies to develop
policies that improve patient safety and optimize the role of pharmacists in
healthcare [15].

Some jurisdictions have ethics committees or pharmacy review boards that

address issues of professional misconduct and invest [1].

CONCLUSIONS TO CHAPTER |
1. Basic ethical principles in the field of pharmacy are presented.
2. Ethical standards and legal acts regulating the activities of pharmacists

are analyzed.
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CHAPTER I
ANALYSIS OF ETHICAL PROBLEMS AND CONFLICTS IN THE
WORK OF PHARMACISTS

2.1. Analysis of factors affecting ethical problems in pharmaceutical
activity

We conducted a survey of 71 pharmacists to analyze affecting ethical
problems in pharmaceutical activity (Appendix A).

The survey results show the distribution of respondents' ages, with the largest
group being those aged 36-45 years (37%), followed by 26-35 years (29%), and 46-
55 years (22%). Only a small percentage of respondents are under 25 (2%) or over
55 (10%). (Fig. 2.1).

= Up to 25 years

m 26-35 years old

w 36-45 years old
46-55 years old

= over 55 years

Fig. 2.1. Study of distribution of respondents’ ages

It was found that the work experience of pharmacists varied significantly.
Only 2% of the respondents had less than 1 year of experience, while 14% had been
working in the field for 1 to 5 years. A notable 30% had between 6 to 10 years of
experience, and the largest group, 37%, reported having 11 to 20 years of work
experience. Additionally, 17% of pharmacists had more than 20 years of experience,

indicating a diverse range of expertise within the profession (Fig. 2.2).
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more than 20 years [N 17%
11-20 years old [N 37%
6-10 yearsold [N 30%
1-5 years N 14%
less than 1 year M 2%

0% 10% 20% 30% 40%
Fig. 2.2. Study of work experience of pharmacists

It was observed that the majority of pharmacists worked in various types of
settings. A significant 57% were employed in private pharmacies, making it the most
common workplace among respondents. Pharmacies in a retail network accounted
for 28% of the workforce, while 14% of pharmacists worked in hospital pharmacies.
Only asmall fraction, 1%, were employed in state pharmacies, indicating that private

and retail environments dominate the pharmacy sector (Fig. 2.3).

state pharmacy | 1%

private pharmacy [ 57%
hospital pharmacy [ 14%

a pharmacy in a retail network [ 28%

0% 10% 20% 30% 40% 50% 60%

Fig. 2.3. Distribution of pharmacists by workplace setting
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It was found that encountering ethical dilemmas is a common experience for
many pharmacists. A total of 26% of respondents reported facing ethical dilemmas
very often, while 39% encountered them often. In contrast, 27% said they rarely
faced such situations, and only 8% stated that they never dealt with ethical dilemmas
in their work. This data suggests that ethical challenges are a frequent aspect of

pharmacy practice for most professionals (Fig. 2.4).

m very often m=often m=rarely = never

Fig. 2.4. Analysis of frequency ethical dilemmas encountered by pharmacists

It was found that opinions on the adequacy of current ethical standards in

pharmacy vary among professionals (Fig. 2.5).

11% = yes, completely

= partially
= no, they are outdated

it is difficult to answer

Fig. 2.5. Analysis of pharmacists' perspectives on the adequacy of current

ethical standards
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Some pharmacists, though not the majority, believe that the existing standards
fully meet today's needs. A significant number feel that they are only partially
adequate, suggesting room for improvement. Others express the opinion that the
standards are outdated and do not align with modern demands. There are also
respondents who find it difficult to provide a clear answer, indicating uncertainty or
complexity in evaluating the ethical guidelines in the current pharmacy landscape
(Fig. 2.5).

It was found that a substantial majority of pharmacists felt they received
adequate training in ethical aspects during their studies. Specifically, 76% of
respondents answered affirmatively, indicating confidence in their educational
preparation for ethical challenges in their profession. Conversely, only 7% stated
that they did not receive sufficient training, while 17% felt that their training was
only partial, suggesting that while many feel well-equipped, there is still a notable
portion who believe there are gaps in their ethical education. This highlights the
importance of continuously evaluating and enhancing ethics training in pharmacy

curricula (Fig. 2.6).

o

= yes = no = partially

Fig. 2.6. Analysis of assessment of ethical training received by pharmacists

during studies
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It was found that among various ethical factors encountered by pharmacists,
marketing and promotion of pharmaceutical products was identified as the most
frequent concern, with 38% of respondents highlighting this issue. Following
closely, 26% reported dealing with drug misuse or abuse as a significant ethical
challenge in their work. Patient confidentiality was noted by 11% of pharmacists,
while access to medications was mentioned by 7%. Informed consent and equity in
patient care were recognized by 6% and 5% of respondents, respectively. Conflicts
of interest and compliance with regulations and laws were less commonly
encountered, with only 4% and 3% of pharmacists identifying these factors. This
data reflects the pressing ethical considerations that pharmacists face in their

practice, particularly related to marketing practices and substance misuse (Fig. 2.7).

Compliance with regulations and 0
laws M 3%

Conflicts of interest [l 4%
Equity in patient care [l 5%

g o oo O . I 5

pharmaceutical products

Dealing with drug misuse or abuse [N 26%

Access to medications [ 7%

Informed consent [l 6%

Patient confidentiality [N 11%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Fig. 2.7. Analysis of prevalence of ethical factors encountered by pharmacists

in practice
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It was found that conflicts between professional duties and ethical norms are
a common occurrence for pharmacists. Specifically, 45% of respondents reported
encountering such conflicts often, indicating that ethical dilemmas are a frequent
part of their professional responsibilities. Additionally, 20% stated they experience
these conflicts very often, suggesting that they regularly navigate challenging
situations where their professional obligations may clash with ethical considerations.
Meanwhile, 35% of pharmacists reported that they rarely face such conflicts,
highlighting that while many do contend with ethical challenges, there are also a
significant number who experience them less frequently. This data underscores the
importance of addressing and managing ethical dilemmas within the pharmacy
profession (Fig. 2.8).

= very often = often = rarely

Fig. 2.8. Analysis of conflicts between professional duties and ethical norms

encountered by pharmacists

It was found that pharmacists' experiences with withholding or limiting
medication information for ethical reasons vary significantly. Specifically, 45% of
respondents indicated that they have encountered situations where they felt
compelled to withhold or limit information related to medications due to ethical
considerations. In contrast, a majority of 55% stated that they have never faced such

situations. This data highlights the complexity of ethical decision-making in
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pharmacy practice, where some professionals may frequently navigate challenging

scenarios, while others may not encounter these dilemmas as often (Fig. 2.9).

myes ® no

Fig. 2.9. Analysis of situations involving withholding medication information

for ethical reasons

It was found that the majority of pharmacists consistently adhere to

prescription regulations, even under patient pressure (Fig. 2.10).

= yes, always = sometimes = never

Fig. 2.10. Pharmacists' adherence to prescription requirements under patient

pressure
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Specifically, 70% of respondents indicated that they always refuse to sell a
prescription drug without a valid prescription, reflecting a strong commitment to
regulatory standards. Another 23% mentioned that they sometimes refuse such sales,
suggesting that these pharmacists may consider situational factors when making
their decisions. Only 7% of pharmacists stated that they never refuse to sell
prescription medications without a prescription, indicating a more flexible approach.
This data highlights a prevalent emphasis on regulatory compliance among
pharmacists when it comes to prescription-only medications (Fig. 2.10).

It was found that pharmacists prioritize different ethical values in their work,
reflecting diverse perspectives on what is most essential in their professional roles.
Among respondents, 29% identified professionalism as the most important ethical
value, underscoring the significance of maintaining high standards in all aspects of
pharmacy practice. Close behind, 26% selected patient care as their top priority,
highlighting a commitment to ensuring the well-being of those they serve. Honesty
was chosen by 25% of pharmacists, emphasizing the value of transparency and
integrity in interactions with patients. Finally, 20% identified privacy as the most
critical factor, reflecting the importance of safeguarding patient information. This
range of priorities illustrates the multi-faceted ethical landscape within the pharmacy

profession (Fig. 2.11).

professionalism [N 29%
patient care [N 26%
privacy [N 20%
honesty | 25%

0% 5% 10% 15% 20% 25% 30% 35%

Fig. 2.11. Analysis of ethical values prioritized by pharmacists in their work
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It was found that pharmacists respond differently when observing colleagues
violating ethical principles. The largest group, 44%, reported that they try to address
the situation directly by discussing it with the colleague involved, suggesting a
preference for open communication and peer accountability. Meanwhile, 20% of
respondents indicated that they inform management, demonstrating a reliance on
formal reporting channels to handle ethical violations. However, 36% stated that
they choose to ignore such situations, which may indicate reluctance to confront
others or a perception that addressing the issue may not lead to positive outcomes.
This range of responses reflects varying approaches to upholding ethical standards

within the pharmacy profession (Fig. 2.12).
| ignore _ 36%
| inform the management _ 20%
| try to dis_cuss the situation _ 44%
with them

0% 10% 20% 30% 40% 50%

Fig. 2.12. Analysis of pharmacists' responses to colleagues' ethical violations

The survey results show a ranking of ethical issues considered most relevant
in modern pharmacy practice, with "patient confidentiality and data protection™ rated
as the top concern, underscoring the importance of safeguarding patient information
in pharmacies. Second in relevance is the "misuse and abuse of prescription drugs"”,
indicating the critical role of pharmacists in preventing medication misuse.
"Balancing cost-effectiveness with quality patient care" follows as the third priority,
reflecting the challenge of providing affordable yet high-quality care. "Conflicts of
interest in pharmaceutical marketing and promotions" ranked fourth, highlighting

concerns over the influence of marketing on professional judgment. "Accessibility
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and affordability of essential medications" takes fifth place, showing awareness of
patients' financial barriers to necessary treatments. Next, “ethical challenges in
handling and dispensing controlled substances" was rated sixth, followed by
"Informed consent in patient counseling and medication use" in seventh place,
emphasizing the importance of transparency with patients. "Ethical use of emerging
technologies™ and "transparency and honesty in drug information and labeling" were
placed lower, while "managing pressures from healthcare providers or
pharmaceutical companies” ranked as the least relevant issue among the options.
This ranking reflects the priorities and ethical considerations pharmacists find most

pressing in their field (Fig. 2.13).

m patient confidentiality and data protection

12
10

O N B O

m balancing cost-effectiveness with quality patient care
misuse and abuse of prescription drugs
conflicts of interest in pharmaceutical marketing and promotions
m accessibility and affordability of essential medications
m ethical challenges in handling and dispensing controlled substances
m informed consent in patient counseling and medication use
m ethical use of emerging technologies
m transparency and honesty in drug information and labeling

® managing pressures from healthcare providers or pharmaceutical companies

Fig. 2.13. Ranking of the most relevant ethical issues in pharmacy practice
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The survey results indicate that discussions about ethical dilemmas are
relatively common among pharmacists. Specifically, 24% of respondents reported
discussing ethical issues with their colleagues very often, and an additional 32%
indicated they engage in these conversations often. This suggests a collaborative
approach to navigating ethical challenges in pharmacy practice. Meanwhile, 21%
discuss ethical dilemmas sometimes, and 14% rarely do so, indicating that these
conversations may vary depending on the work environment or individual comfort
levels. Only 9% stated they never discuss ethical dilemmas with colleagues, which
may reflect either a lack of opportunities or a more independent approach to handling
ethical issues. This data highlights the importance of peer support in addressing
ethical concerns within the pharmacy field (Fig. 2.14).

14%

21%

m very often = often =sometimes = rarely = never

Fig. 2.14. Frequency of ethical dilemma discussions among pharmacists

2.2. Study of peculiarities of resolving ethical conflicts in pharmacy

Next step of our research was to study of peculiarities of resolving ethical
conflicts in pharmacy. In the survey on ethical conflicts in pharmaceutical practice,
80% of respondents reported having experienced ethical conflicts, while 20%
indicated they had not encountered such situations. This data highlights that the

majority of professionals in the field have faced ethical dilemmas during their
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careers, emphasizing the importance of addressing and preparing for ethical
challenges in pharmaceutical practice.

In analyzing the types of ethical conflicts encountered in pharmaceutical
practice, 54% of respondents identified conflicts with patients as the most frequent
issue. Conflicts related to advertising and promotion of medicinal products followed
at 28%, highlighting ethical concerns associated with marketing practices. Conflicts
with colleagues were noted by 10% of respondents, while 8% reported conflicts with
doctors. These findings underscore that patient interactions and advertising practices

represent the primary sources of ethical dilemmas within the field (Fig. 2.15).

conflicts related to advertising
and promotion of medicinal _ 28%
products

conflicts with doctors - 8%

conflicts with colleagues - 10%

conflicts with patients [N 549%

0% 10% 20% 30% 40% 50% 60%

Fig. 2.15. Prevalence of ethical conflicts in pharmaceutical practice

An overwhelming 90% of respondents report encountering ethical conflicts
regarding the choice of drugs for patients, indicating a prevalent issue in
pharmaceutical practice. This suggests that selecting appropriate medications often
involves ethical dilemmas, potentially due to considerations like drug efficacy, cost,
patient preferences, and promotional influences. Only 10% of respondents did not
face such conflicts, highlighting the complexity and frequency of ethical challenges

tied to drug selection in patient care (Fig. 2.16).
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= yes =no

Fig. 2.16. Study of ethical conflicts related to drug selection in pharmaceutical

practice

It was found that pharmacists employ various strategies to resolve conflicts
when patients insist on self-medication.

A significant portion, 24%, prefer to send patients directly to a doctor,
underscoring the importance of professional guidance in managing treatment.
Another 16% of respondents recommend professional consultation, and 15% discuss
potential side effects and precautions with patients to ensure they understand the
associated risks. Furthermore, 14% provide accessible information on the risks
involved in self-medicating, while 10% involve a head of pharmacy if the situation
escalates.

Additionally, some pharmacists (6%) refuse to support or sell medications for
self-medication when it is deemed inappropriate. Smaller percentages highlight
methods such as suggesting safer over-the-counter alternatives (4%), offering
educational materials (5%), documenting the interaction for accountability (3%),
and emphasizing the importance of prescribed treatments over self-medication (3%).
These responses indicate a multifaceted approach to addressing the challenges posed
by self-medication in pharmacy practice (Fig. 2.17).
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Fig. 2.17. Study of ways how pharmacist resolve conflicts when the patient

insists on self-medication

It was found that a majority of pharmacists, 83%, have not encountered
situations where the advertising of medicinal products contradicted ethical
standards. This suggests that most practitioners feel that advertising practices in their
environment adhere to established ethical guidelines. However, a notable 17% of

respondents indicated that they have faced such situations, highlighting a minority
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who experience conflicts between advertising practices and ethical standards. These
findings suggest the need for ongoing vigilance and adherence to ethical guidelines
in the promotion of medicinal products to ensure that patient care remains the top

priority in pharmacy practice (Fig. 2.18).

= yes = no

Fig. 2.18. Study of prevalence of ethical concerns in medicinal product
advertising

It was found that pharmacy professionals respond to perceived unethical

advertising in various ways (Fig. 2.19).

Ignore if the ad doesn't influence _ 0
my choice op%

| appeal to the ethics committee . 5%

| inform the management [ 40%

0% 10% 20% 30% 40% 50% 60%

Fig. 2.19. Study of reactions of pharmacy professionals to unethical

advertising
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The majority (55%) tend to ignore the advertisement if it does not affect their
professional choices or recommendations. However, a notable portion of
respondents, 40%, take proactive steps by informing management about the ethical
concerns associated with the ad. A smaller group, 5%, choose to escalate the issue
to an ethics committee, highlighting a commitment to uphold ethical standards when
necessary. These responses illustrate a range of approaches, from active reporting to
selective disregard, based on the perceived impact of the advertisement (Fig. 2.19).

It was found that pharmacy professionals prioritize various factors when
making ethical decisions, reflecting both personal values and professional
obligations. Specifically, 35% of respondents identified their own moral beliefs as
the most significant guiding factor in ethical decision-making. This is closely
followed by 25% who prioritize the reputation of the profession, emphasizing the
importance of upholding a positive public perception and trust in pharmacy.
Additionally, 21% focus on their moral responsibility to the patient, which
underscores the central role of patient welfare in their practice. Lastly, 19% base
their decisions primarily on compliance with legislation, ensuring adherence to
established legal frameworks. These responses illustrate a balanced consideration
between personal, professional, and regulatory aspects in the ethical decision-

making process within the field of pharmacy (Fig. 2.20).

own moral beliefs [N 35%
the reputation of the profession [INEGEGEEEEEEEN 25%
moral responsibility to the patient NG 21%

compliance with legislation NG 19%

0% 10% 20% 30%  40%

Fig. 2.20. Study of key factors influencing ethical decision-making in

pharmacy
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It was found that 61% of respondents reported that their pharmacy has
established practices or standards for resolving ethical conflicts, indicating a
structured approach to managing ethical issues. This framework likely helps guide
professionals through complex situations with consistent principles and policies.
However, 9% stated that no such standards exist in their workplace, suggesting a
potential gap in formal support for ethical decision-making. Additionally, 30% of
respondents were unaware of whether their pharmacy had any established protocols,
highlighting a need for clearer communication and training on ethical guidelines to
ensure all staff are informed about available resources and procedures for addressing
ethical dilemmas (Fig. 2.21).

myes =no = |don'tknow

Fig. 2.21. Study of presence of ethical conflict resolution standards in

pharmacies

It was found that 40% of respondents believe that discussing ethical cases in
regular meetings is the most effective way to prevent ethical conflicts in pharmacy
practice. Such discussions allow team members to reflect on real-life situations,
share perspectives, and develop consensus on handling similar issues, fostering a
collaborative and open environment for ethical awareness. 19% indicated that the
adoption of clear internal standards would be crucial, as it provides a consistent

guideline for decision-making across various scenarios. 11% of participants cited
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professional ethics training as essential, emphasizing the importance of formal
education in grounding pharmacists with the ethical principles required in their roles.
Finally, 5% suggested the involvement of ethics committees, which could provide
additional support and oversight on complex or disputed cases. Together, these
methods reflect a multi-faceted approach to proactively managing ethical

considerations in the pharmacy profession (Fig. 2.22).

involvement of ethics

0,
committees 5%

adoption of clear internal

0,
standards 19%

discussion of ethical cases at

0
regular meetings 40%

professional ethics trainings 11%

0% 10% 20% 30% 40% 50%

Fig. 2.22. Study of effective methods for preventing ethical conflicts in

pharmacy

CONCLUSIONS TO CHAPTER 11

1.  The survey involving 71 pharmacists reveals significant insights into
the age, experience, and work settings of pharmacy professionals, indicating diverse
demographics that impact their experiences with ethical challenges. Most
respondents are within the 36-45 age group, and a majority have substantial
professional experience, with the largest group (37%) reporting 11-20 years in the
field. This experience distribution points to a well-seasoned workforce facing ethical
dilemmas regularly, especially in private and retail pharmacy settings.

2. The survey found that ethical dilemmas are a frequent occurrence for
many pharmacists, with over half of respondents encountering them often. The high
prevalence of ethical issues suggests that pharmacists are in continuous need of

support and guidelines for navigating these challenges. A prominent concern is that
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pharmacists often face conflicts between professional duties and ethical norms,
particularly in areas like drug promotion and patient confidentiality. Moreover, 45%
of respondents have faced ethical conflicts regarding withholding or limiting
information about medications, demonstrating the complexity of ethical decision-
making in balancing patient needs with professional integrity.

3. Respondents generally indicated confidence in their ethical training
from academic studies, with 76% feeling adequately prepared; however, some still
reported gaps in this area. This feedback highlights the value of ongoing ethics
education to address evolving challenges in pharmacy practice.

4. When managing conflicts arising from patients’ self-medication,
pharmacists employ various strategies, including referrals to doctors, discussing
potential risks, and providing accessible information. These responses underscore a
comprehensive approach to promoting patient safety and ethical standards.
Additionally, while most pharmacists have not encountered unethical medicinal
product advertising, a notable minority has, emphasizing the need for vigilance in
marketing practices.

S. Respondents’ reactions to perceived unethical advertising range from
informing management to selective disregard, reflecting a spectrum of professional
responses based on perceived impact. Pharmacists also prioritize factors such as
their moral beliefs, patient welfare, and professional reputation in ethical decision-
making, indicating a balance between personal values, patient-centered care, and
legal compliance.

6. Most respondents (61%) work in pharmacies with established standards
for resolving ethical conflicts, promoting consistency and ethical awareness within
the workplace. However, there remains a gap for those who lack access to or
awareness of these guidelines. Finally, the survey identifies the most effective
methods for preventing ethical conflicts as regular discussions on ethical cases,

adoption of clear internal standards, and ethics training.
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CHAPTER IlI
STUDY OF THE DIRECTIONS FOR IMPROVING ETHICAL
STANDARDS IN THE WORK OF PHARMACISTS

3.1. Recommendations for increasing the ethical awareness of
pharmacists

To ensure that pharmacists enter the profession with a solid ethical foundation,
it is essential to enhance ethics training within pharmacy education. Courses should
include case studies, role-playing, and discussions on real-world scenarios, such as
conflicts with patients, ethical dilemmas in drug promotion, and confidentiality
issues. Continuous professional education on ethics could also be mandated to keep
practitioners updated on evolving ethical standards [7].

Organizing regular meetings within pharmacy teams to discuss ethical cases
is highly effective in reinforcing ethical awareness. By sharing and analyzing
different experiences, pharmacists can collectively develop best practices and build
consensus on handling similar ethical issues. This approach fosters a supportive
environment where professionals can learn from one another and feel more confident
in their ethical decision-making [18].

Pharmacies should develop and implement comprehensive ethical guidelines
that address the most common dilemmas pharmacists encounter, such as conflicts
with patients and advertising-related issues. Clear internal standards provide
consistent guidance, reducing uncertainty in decision-making. These guidelines
should be accessible to all staff members and periodically reviewed and updated [4].

Establishing an ethics committee within larger pharmacy organizations or
providing access to an external ethics consultant can offer pharmacists additional
support. Ethics committees can help resolve complex situations, providing an
objective perspective and recommendations for action. This resource is particularly
beneficial when facing ambiguous or high-stakes ethical issues [20].

Encourage pharmacists to document instances where they encounter ethical

challenges, as well as their approach to resolution. This practice not only promotes
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accountability but also serves as a valuable resource for learning and improvement.
Documenting cases can be used to refine internal standards and identify recurring
ethical issues that may need additional attention [1].

Prioritizing patient welfare as a core value in all pharmacy activities helps
align ethical standards with patient-centered care. Pharmacists should be encouraged
to consider the patient’s best interest in every decision, which helps in maintaining
trust and transparency. This approach also reduces the influence of conflicting
interests, such as marketing pressures [9].

Pharmacies should create safe and anonymous channels for pharmacists to
report unethical practices, whether related to advertising, conflicts with colleagues,
or other ethical concerns. Transparent and supportive reporting mechanisms can
foster a culture of accountability, where ethical standards are upheld across all levels
of the organization [5].

Regularly assess and refine ethical protocols to ensure they remain relevant
and aligned with current practices. By keeping standards updated, pharmacies
demonstrate a commitment to ethical integrity and adaptability to emerging ethical
challenges in the field [9].

Equip pharmacists with resources like educational brochures, visual aids, and
online content that help patients understand the risks of self-medication. With clear,
accessible information on potential side effects, drug interactions, and the
importance of medical supervision, pharmacists can effectively discourage self-
medication, aligning with ethical care standards [10].

By implementing these recommendations, pharmacies can foster an
environment that prioritizes ethical awareness and patient well-being, creating a
foundation for responsible, ethical pharmaceutical practice [7].

In conclusion, establishing a strong ethical foundation in pharmacy practice is
vital for ensuring patient safety and trust. Through enhanced ethics training, the
development of clear and accessible ethical guidelines, and the encouragement of
open discussions within pharmacy teams, pharmacists can cultivate a shared

understanding of ethical decision-making. Regular updates to ethical protocols,
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combined with access to resources and support structures such as ethics committees,
can further support pharmacists in navigating complex issues. By fostering a patient-
centered approach and creating safe channels for reporting ethical concerns,
pharmacies can sustain a culture of integrity and accountability. These efforts not
only protect patients but also promote a more transparent and responsible
pharmaceutical practice, building lasting trust between pharmacists and the

communities they serve [30].

3.2. The role of pharmaceutical associations in the formation of ethical
standards

Pharmaceutical associations play a vital role in establishing and promoting
ethical standards within the pharmacy profession. As guiding institutions, they
provide structure, resources, and oversight to ensure that pharmacists operate with
integrity, transparency, and a strong commitment to patient care [7].

One of the primary contributions of pharmaceutical associations is creating
comprehensive ethical codes that set clear expectations for professional conduct.
These codes serve as foundational documents, defining acceptable practices and
offering guidance on issues such as patient confidentiality, conflicts of interest, and
responsible medication management. By establishing these standards, associations
create a unified ethical framework that all pharmacists can follow [5].

Pharmaceutical associations often provide ongoing educational resources,
including seminars, workshops, and certifications, that help pharmacists stay
informed on ethical issues and best practices. This continual education is essential
in a rapidly evolving field, where new technologies, regulations, and social
considerations can impact ethical standards [6].

Many associations offer consultation services or support lines where
pharmacists can seek guidance on ethical dilemmas. These resources provide a
confidential space for pharmacists to discuss complex situations, seek advice, and
understand the ethical implications of their actions. This support helps pharmacists

make informed, ethically sound decisions in challenging scenarios [11].
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Pharmaceutical associations play a key role in advocating for ethical policies
at the governmental and regulatory levels. They work to ensure that laws and
regulations protect patient interests, promote fair access to medications, and prevent
unethical practices, such as the over-promotion of pharmaceuticals. Associations
often collaborate with lawmakers to shape policies that reflect the highest standards
of ethical care [20].

Through research and publications, pharmaceutical associations provide
valuable insights into ethical challenges and solutions within the field. By
documenting case studies and analyzing trends, they help pharmacists anticipate and
manage ethical conflicts more effectively. These resources are especially beneficial
for highlighting real-world examples and practical applications of ethical principles
[5].

Pharmaceutical associations encourage a culture of accountability by
promoting transparent practices and mechanisms for reporting unethical behavior.
They often provide frameworks for self-regulation within the profession and
advocate for systems that allow pharmacists to report concerns safely. These efforts
contribute to a trustworthy, transparent environment that prioritizes ethical standards
[4].

As medical and pharmaceutical advancements create new ethical questions,
associations play a crucial role in addressing these changes. They develop new
guidelines on topics such as data privacy, patient autonomy, and the ethical use of
artificial intelligence in pharmacy. This proactive approach ensures that the
profession remains aligned with both technological advancements and societal
expectations [15].

In summary, pharmaceutical associations are instrumental in shaping ethical
standards, providing pharmacists with the tools and guidance needed to navigate
their professional responsibilities ethically. By setting clear expectations, offering
support, and advocating for policies that reflect ethical priorities, these associations

foster a pharmacy profession that is both patient-centered and ethically grounded

[9].
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In conclusion, pharmaceutical associations are fundamental to establishing
and upholding ethical standards within the pharmacy profession. Through the
creation of comprehensive ethical codes, the provision of continuous educational
resources, and the establishment of support systems for handling ethical dilemmas,
these associations enable pharmacists to make informed, ethical decisions. Their
advocacy for ethical policies at the regulatory level helps safeguard patient interests
and promotes fair and responsible practices across the industry. Additionally, by
addressing emerging ethical challenges and fostering a culture of accountability,
pharmaceutical associations support a pharmacy profession that is dedicated to
integrity, transparency, and patient-centered care. These contributions not only
elevate the profession's ethical standards but also strengthen trust between
pharmacists and the communities they serve [7].

Famous pharmaceutical associations of the world include: International
Pharmaceutical Federation (FIP), American Pharmaceutical Association (APhA),
European Association of Hospital Pharmacists (EAHP), Canadian Pharmaceutical
Society (CPhA), Pharmaceutical Society of Australia (PSA), British Pharmacists
Association (RPS) , the German Pharmaceutical Association (ABDA), the Japanese
Pharmaceutical Association (JPA), the Asian Pharmacists Association (APhA), the
African Pharmacists Association (FAP) and the International Pharmacists Council
(IPC). These organizations play a key role in developing professional standards,
providing educational resources, and promoting ethical principles in global
pharmaceutical practice [10].

In Ukraine, the leading pharmaceutical associations include: All-Ukrainian
Pharmaceutical Chamber, Association of Pharmacists of Ukraine, Association of
Representatives of the Pharmaceutical Industry of Ukraine (APFIU), Association
"Drug Manufacturers of Ukraine", Association "Pharmacy Professional Association
of Ukraine" (APAU), Association of Pharmaceutical Business "FARMUKRAINA"
and Ukrainian Medical Cannabis Association. These organizations are engaged in
the development and implementation of ethical standards, represent the interests of

the pharmaceutical community at the state level, provide educational support and
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contribute to the improvement of the quality of pharmaceutical services in the
country [8].

Pharmaceutical associations are important institutions that contribute to the
development and maintenance of professional standards, innovations and ethical
principles in the field of pharmacy. They bring together specialists, scientists and
representatives of the industry, providing a platform for sharing experience, new
knowledge and solving current challenges. The main purpose of pharmaceutical
associations is to contribute to the improvement of the quality of medical and
pharmaceutical services by ensuring that the activities of all participants meet high
standards of safety, efficiency and ethics [3].

One of the key functions of pharmaceutical associations is the development of
ethical and professional codes that define the basic principles of conduct for industry
professionals. They cover aspects such as patient confidentiality, transparency in
relations with pharmaceutical companies, management of conflicts of interest and
responsible use of medicines. Such standards help pharmacists make informed and
ethically correct decisions, which contributes to the trust of patients and society as a
whole [19].

Associations also play an important role in professional development,
providing access to educational programs, training and certification. This helps
pharmacists stay informed about new scientific advances, legislative changes and
innovations in pharmaceutical practice. Regular professional development enables
specialists to maintain up-to-date knowledge and skills necessary to ensure high
standards of quality and ethics [2].

Pharmaceutical associations are also active in advocating for the interests of
the industry at the level of government bodies and regulators, promoting the
adoption of legislation that considers the interests of patients and the profession.
They work to improve the legal framework that ensures the availability and safety
of medicines, transparency in the advertising and promotion of medicines, as well
as the protection of patients' rights. By cooperating with regulatory authorities,

associations help create conditions that promote the development of the
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pharmaceutical industry and improve the quality of medical services in the country
[7].

Thus, pharmaceutical associations are important participants in the formation
of a professional culture based on the principles of ethics, responsibility and patient
orientation. Through their influence on politics, support of educational initiatives
and regulation of ethical standards, they contribute to improving the quality of

pharmaceutical services and strengthening public trust in the field of health care.

CONCLUSIONS TO CHAPTER 111
1. Recommendations for increasing the ethical awareness of pharmacists
were developed.
2. Therole of pharmaceutical associations in the formation of ethical

standards was determined.
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GENERAL CONCLUSIONS

1. Basic ethical principles in the field of pharmacy are presented. Ethical
standards and legal acts regulating the activities of pharmacists are analyzed.

2. The survey involving 71 pharmacists reveals significant insights into
the age, experience, and work settings of pharmacy professionals, indicating diverse
demographics that impact their experiences with ethical challenges. Most
respondents are within the 36-45 age group, and a majority have substantial
professional experience, with the largest group (37%) reporting 11-20 years in the
field. This experience distribution points to a well-seasoned workforce facing ethical
dilemmas regularly, especially in private and retail pharmacy settings.

3. The survey found that ethical dilemmas are a frequent occurrence for
many pharmacists, with over half of respondents encountering them often. The high
prevalence of ethical issues suggests that pharmacists are in continuous need of
support and guidelines for navigating these challenges. A prominent concern is that
pharmacists often face conflicts between professional duties and ethical norms,
particularly in areas like drug promotion and patient confidentiality. Moreover, 45%
of respondents have faced ethical conflicts regarding withholding or limiting
information about medications, demonstrating the complexity of ethical decision-
making in balancing patient needs with professional integrity.

4, Respondents generally indicated confidence in their ethical training
from academic studies, with 76% feeling adequately prepared; however, some still
reported gaps in this area. This feedback highlights the value of ongoing ethics
education to address evolving challenges in pharmacy practice.

5. When managing conflicts arising from patients’ self-medication,
pharmacists employ various strategies, including referrals to doctors, discussing
potential risks, and providing accessible information. These responses underscore a
comprehensive approach to promoting patient safety and ethical standards.
Additionally, while most pharmacists have not encountered unethical medicinal
product advertising, a notable minority has, emphasizing the need for vigilance in

marketing practices.
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6. Respondents’ reactions to perceived unethical advertising range from
informing management to selective disregard, reflecting a spectrum of professional
responses based on perceived impact. Pharmacists also prioritize factors such as
their moral beliefs, patient welfare, and professional reputation in ethical decision-
making, indicating a balance between personal values, patient-centered care, and
legal compliance.

7. Most respondents (61%) work in pharmacies with established standards
for resolving ethical conflicts, promoting consistency and ethical awareness within
the workplace. However, there remains a gap for those who lack access to or
awareness of these guidelines. Finally, the survey identifies the most effective
methods for preventing ethical conflicts as regular discussions on ethical cases,
adoption of clear internal standards, and ethics training.

8. Recommendations for increasing the ethical awareness of pharmacists
were developed. The role of pharmaceutical associations in the formation of ethical

standards was determined.
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Appendix A
QUESTIONNAIRE

Please take a few minutes to answer the questions in this questionnaire. Your
participation is anonymous and the results will be used for scientific research.
Choose the answer that best describes your opinion or situation.
1. Your age:
up to 25 years
26-35 years old
36-45 years old
46-55 years old
over 55 years
Work experience as a pharmacist:
less than 1 year
1-5 years
6-10 years old
11-20 years old
more than 20 years
Where do you work?
a pharmacy in a retail network
hospital pharmacy
private pharmacy
state pharmacy
Other (specify)
How often do you encounter ethical dilemmas in your work?
very often
often
rarely
never
Do you think that the current ethical standards in pharmacy meet today's
needs7
O yes, completely
O partially
O no, they are outdated
O it is difficult to answer
6. Did you receive sufficient training in ethical aspects during your studies?
0 yes
U
0
7.
y

& 2L Y - Y € Y e A o I ) O

no

partially

Which of the following ethical factors do you encounter most frequently in
our work? (Select all that apply)

O Patient confidentiality
O Informed consent
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O Access to medications

O Dealing with drug misuse or abuse

O Marketing and promotion of pharmaceutical products

O Equity in patient care

O Conflicts of interest

O Compliance with regulations and laws

O Other (please specify)

8. How often do you encounter conflicts between professional duties and ethical
norms?

O very often

O often

O rarely

O never

Q. Have you ever had situations where you had to withhold or limit medication
information for ethical reasons?

O yes

0 no

10. Have you ever had to refuse to sell a prescription drug without a prescription,
even if the patient insisted?

O Yes, always

O Sometimes

[ Never

11.  Which of the following ethical values is the most important for you in the
work of a pharmacist?

O honesty

O privacy

O patient care

O professionalism

O other (specify)

12. How do you react to colleagues who violate ethical principles?

O | try to discuss the situation with them

O I inform the management

O | ignore

O Other (specify)

13.  Please rate the most relevant ethical problems in pharmacies from 1 — the

most relevant to 10 - least relevant

N IO I B O

patient confidentiality and data protection

balancing cost-effectiveness with quality patient care

misuse and abuse of prescription drugs

conflicts of interest in pharmaceutical marketing and promotions
accessibility and affordability of essential medications
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O ethical challenges in handling and dispensing controlled substances

O informed consent in patient counseling and medication use

O ethical use of emerging technologies

O transparency and honesty in drug information and labeling

O managing pressures from healthcare providers or pharmaceutical companies
14.  How often do you discuss ethical dilemmas with your colleagues?

O very often

O often

0 sometimes

O rarely

O never

15. Have you experienced ethical conflicts in your pharmaceutical practice?
1 yes

[l no

16. How often do ethical conflicts arise in your professional activity?

O often

N sometimes

N rarely

O never

17. What types of ethical conflicts most often arise in your practice?

[ conflicts with patients

O conflicts with colleagues

[ conflicts with doctors

O conflicts related to advertising and promotion of medicinal products

O other (please specify)

18.Do you have ethical conflicts related to the choice of drugs for patients?

1 yes

[l no

19. How do you resolve conflicts when the patient insists on self-medication?
[ | recommend professional consultation

[ I am sending to the doctor

[ | provide accessible information about risks

[ I discuss potential side effects and precautions with the patient

O I emphasize the importance of prescribed treatment over self-medication
O | suggest safer, over-the-counter alternatives if appropriate

O I refuse to support or sell medications for self-medication when inappropriate
O | offer printed materials or resources for further education

O I document the interaction for future reference and accountability

O I involve a head of pharmacy if the situation escalates

20.Have you encountered situations where the advertising of medicinal products
contradicted ethical standards?
[ yes
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[l no
21.How do you usually react if you consider the advertisement of a medicinal
product to be unethical?
N I inform the management
N | appeal to the ethics committee
N Ignore if the ad doesn't influence my choice
N Other (specify)
22 What factors are key for you in making an ethical decision?
compliance with legislation
moral responsibility to the patient
the reputation of the profession
own moral beliefs
other (specify)
3.Does your pharmacy have practices or standards for resolving ethical conflicts?
yes
no
N | don't know
24 What methods, in your opinion, are the most effective for preventing ethical
conflicts in pharmacy?
professional ethics trainings
discussion of ethical cases at regular meetings
adoption of clear internal standards
involvement of ethics committees
other (specify)

A I R R

O

[ I B B R B

Thank you for participating!
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219

ANALYSIS OF ETHICAL ASPECTS OF PHARMACISTS' WORK
Chehrynets A. A, Bondarieva 1. V., Khaleq 5.
National University of Pharmacy Kharkiv, Ukraine
Department of Management, Marketing and Quality Assurance in Pharmacy
fmmgaph@nuph.edu.ua

Introduction. Pharmacists hold a pivotal position within the healthcare system,

functioning as key facilitators in the management of pharmacotherapy between
healthcare providers and patients. Their professional obligations extend beyond the
mere dispensation of medications; they are tasked with ensuring the optimal efficacy
and safety of prescribed therapies, delivering accurate and comprehensive pharma-
ceutical care, and making decisions rooted in ethical principles. The ethical dimen-
sions of pharmacists' responsibilities encompass critical issues such as patient confi-
dentiality, informed consent, the management of conflicts of interest, and strict ad-
herence to both legal and professional regulatory frameworks.

Aim. of this study is to analyze ethical aspects of pharmacists’ work.

Materials and methods. This analysis is based on a comprehensive review of
current literature on pharmacy ethics, professional guidelines, and surveys conducted
among practicing pharmacists. Primary data was gathered through questionnaires dis-
tribuited to a representative sample of pharmacists, which focused on their experienc-
es with ethical dilemmas.

Results and their discussion. The findings revealed that pharmacists often en-
counter ethical dilemmas in areas such as patient confidentiality, conflicts of interest,
and the dispensing of medications that may contradict personal beliefs. For example,
pharmacists must often balance patient privacy with the need to communicate im-
portant health information to other healthcare providers. Additionally, the pressure to
meet business goals in a retail setting can sometimes conflict with the ethical obliga-
tion to prioritize patient care. Pharmacists also reported facing challenges when deal-
ing with prescriptions for controversial medications, such as those used in end-of-life
care or reproductive health, where their personal moral values may conflict with their
professional duties. The study highlighted the importance of ethical training in phar-
macy education, as many respondents felt that their formal training did not fully pre-
pare them for these situations. Professional guidelines and codes of conduct were
found to provide a solid foundation for navigating these challenges. However, phar-
macists emphasized the need for ongoing education and support in handling ethical
issues, particularly as healthcare systems and societal expectations evolve,

Conclusions. The ethical aspects of pharmacists’ work are multifaceted and of-
ten complex, requiring a balance between legal, professional, and personal considera-
tions. The study concluded that while pharmacists are generally equipped to handle
ethical challenges, there is a need for more comprehensive ethics training and better
support systems in the workplace. Ensuring that pharmacists have the tools and
knowledge to make ethically decisions is essential for maintaining the integrity of the
profession and the trust of patients,
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CJIYXAJIA: IIpo nomyck 3100yBava BULIO1 OCBITH (DAKyJIbTETY 3 MIATOTOBKU
1HO3€MHHUX IPOMAJISIH BUITYCKHOTO KypCy crneniaibHocTi 226 @apmailisi, IPOMHUCIOBA
dapmariist ocBiTHBROI nporpamu Papmartist rpynu Om20*(4,10mx)anrn-01 Canaxenin
XAJIEK no 3axucty kBamidikaiiitHoi pobotu B Ex3amenaniiiniii komicii HdDaV.
Kgamidikariitna po6ota Ha TeMy «AHaJli3 €THYHUX aCHEKTIB poOOTH (DapMarieBTiBY.

BUCTYIINJIU: B oOGroBopenHi kBamiikaiifHoi poOOTH B3SUIM Yy4acTh
npod. 3BO Ilectyn 1.B., nor. 3BO ba6iuera I'.C. KepiBauk kBamidikamiifHoi po6oTH:
no1l., kauj. ¢papm. Hayk Auna YETPUHEILLD.

YXBAJIMJIM: [Jonyctutu 3q00yBava Buoi ocith Canaxeanin XAJIEK no
3aXUCTy KBamidikaiiifHoi poOOTH Ha TeMy «AHaI3 E€TUYHUX AacIeKTiB poOoTH
dapmarieBTiB» B Ex3amenariitniii komicii HdaVy.

3aB. ka. MM3AD, noktop dapm. HayK,

npodecop Bonogumup MAJINIA
Cexkperap, nouent 3BO,

KaHJl. ¢papM. HayK, JOLIEHT Cgitnana XXAJIbKO



D A2.2.1-32-042
HAIIOHAJIBHUM ®APMAIIEBTUYHUN YHIBEPCUTET

MOJAHHS
I'0JIOBI EK3AMEHAHII/IHOivK01Y[ICIi
IIO10 3AXHUCTY KBAJII®IKAIIMHOI POBOTH

Hanpasnsierscs 3100yBau Bumoi ocitTu Canaxenain XAJIEK 1o 3axucty kBamidikamiinoi
poboTu
3a raiays3io 3HaHb 22 OXOpoHa 310pOB’s
crnernianbHicTio 226 ®apmartis, npomMuciioBa dapmaitis
OCBITHBOIO Nporpamoro Papmartist
Ha TEMY: «AHaJIi3 ETUYHHUX ACIIEKTIB POOOTH hapMaIeBTiBy.

Ksanigikariiina podoTa i pereHsis 101at0ThCs.

Jlexan daxynbTeTy / Citnana KAJJAMYEBA /

BucHoBoOK KkepiBHUKA kBaJidikaniiinoi podoTu

3no6yBau Bumoi ocBith Camaxenmin XAJIEK BukoHaB Ha kadeapi MEHEIKMEHTY,
MapKeTUHTY Ta 3a0e3neueHHs skocTi y papmanii HOaV kBamidikaniiiny podoTy, sika MpUCBIYCHA
aHaJi3y ETHYHHUX aCIEeKTiB poOOTH hapMaIleBTiB.

VY nepmomy po3aiuti poOOTH pO3MIIsiIaloThess 0a30Bi €THYHI MPHUHIIMIM, IO JISKATh B
OCHOBI TIpodeciiiHOl TisIBbHOCTI (papMaIleBTiB, a TAKOXK OCHOBHI €TUYHI CTaHJIAPTH Ta MPaBOBI
aKTH, M0 PEeryJolTh iXHIO poOoTy. pyruil po3min mpucBsYeHHWN BHBUEHHIO (DaKTOPIB, SKi
BIUTMBAIOTh HAa BUHUKHEHHS CTHYHHX NpoOieM y ¢dapMaleBTHUHIA TisSJIBHOCTI, a TaKOX
0COOJIMBOCTSIM BHUPIIICHHS! €THYHUX KOH(IIKTIB. Y TPeTbOMY PO3/isi pO3p0o0IIeHO peKOMEeHaallii
JUIS TIJIBHIICHHST €THYHOI CBIIOMOCTI (hapMaieBTiB Ta AOCTIHKEHO pOib (hapMameBTUIHUX
acoriaiiii y ¢opMyBaHHI €THYHHX CTaHJIAPTIB.

VY nimomy mojana no 3axumcty kBamigikariina pooora Canmaxennin XAJIEK Ha temy
«AHai3 eTUYHUX aCTEKTiB poOOTH (hapmaleBTiB» BiJINOBiTAa€ BUMOTaM, IO BHCYBAIOTHCS JO
KBaMiQiKaIliiHUX pOOIT, OIIHIOETHCS MO3UTHBHO 1 MOXKE OyTH PEKOMEHJIOBaHA JUIsl 3aXHCTY B
Ex3amenariiiny komicito H®aV.

KepiBauk xBamidikamiiinoi po6otu
Anna YEI'PMHEIb

3 sxoBTHS 2024 p.
BucnoBok kadeapu npo kBajiidikauiiiny podory

Kpanigikamiiiny pob6oty po3risnyto. 3100yBau Bumioi ocBith Camaxeanin XAJIEK
JIOITyCKA€ThCS J10 3aXUCTY JIaHOi KBajidikamiiinoi podotu B Ex3amenamniiiniit koMicii.

3aBinyBau Kadeapu
MEHEKMEHTY, MApKETHHTY Ta
3a0e3meueHHs SKOCT1 y dapmarrii Bonogumup MAJINU

22 nucronana 2024 poky
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