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AHoTtanisi. /lana poboTa MpUCBsiYEHA BUBYEHHIO OOI3HAHOCTI HACEJEHHS Ta
MpaliBHUKIB aNTE€YHOI MeEpexi Mpo YMOBH pPaliOHAIBHOIO 3aCTOCYBAaHHSA
AHTUCENTHUKIB JIJIsl JIIKyBaHHS 3allajlbHUX 3aXBOPIOBaHb POTOTJOTKU. Lle 3ymoBiIeHO
THM, 1110 OLJIb y TOPJIl € OJJHUM 13 HAMIMOUIUPEHIIIHUX CUMIITOMIB, IK1 MOKYTh BHHUKATH
y JtoJiel OyJIb-IKOTO BIKY, CYNPOBOJIXKYBATH 1[Iy HU3KY 3aXBOPIOBaHb Ta BUMAaraTu
CBOEYACHOTO Ta KOPEKTHOTO JIKyBaHHsA. B Toll e vac BigoMo, 1110 Hapasi B YKpaiHi,
AK 1 B IHIIUX KpaiHaX CBITy, 3HAYHA YaCTHMHA HACEJIEHHS 31 CKapraMu Ha 3anajibHi
3aXBOPIOBAHHS POTOTJIOTKH YaCTO 3aiMAaTHUCh CaMOJIIKyBaHHSIM, 110 TOTPeOy€e MEBHUX
3HaHb Ta BIAMOBIAAILHOCTI. BpaxoByrouu 1ie, B HAIIOMY JIOCTIPKEHHI mepiie 0yJio
pPO3pO0JIEHO ABI AHKETH ISl OLIHKK 1H(OPMOBAHOCTI CIIBPOOITHUKIB 1 BiJIBlyBauiB
amnTeK MI0/I0 3araJIbHUX BiIOMOCTEH PO 3aXBOPIOBAHHS POTOTJIOTKH, BIACTUBOCTEH Ta
YMOB paIlioHAJIBHOTO 3aCTOCYBaHHS AHTUCENTHUKIB JIJIsl 1X JIIKyBaHHS Ta MPOBEIACHO
AHOHIMHE ONUTYBAaHHS PECHOHJCHTIB. Pe3ynbTaTu aHOHIMHOTO aHKETyBaHHS Oynu
OTparibOBaHi, TMPOAaHANII30BaHI Ta Yy3arajdbHeHI. B XoJi mnpoBeaeHHS aHOTO
JOCIIKEHHS! HaMH OyJI0 BUBYEHO OO13HAHICTh (papMIpaliBHUKIB Ta BiJBiAyBayiB
anTeK Mpo 3amalibHi 3aXBOPIOBAHHS POTOTJIOTKH, BJIACTUBOCTI Ta MPHHIIMUIN
KOPEKTHOTO BXKMBaHHS aHTHUCENTHUYHUX 3aco0iB i iX Tepamii. 3a pe3yibTaTaMu
poOOTH BCTAHOBJICHO, IO CIIBPOOITHUKH amnTeK JOCUTh J0Ope TMiJATrOTOBJICHI 10
HaJaHHS KOHCYJIBTAaTUBHOI JOMOMOTH HACEJNEeHHIO, SKE TEeX BOJIOJIE€ TEBHUMHU
3HaHHAMU 3 TEMAaTUKU JIOCHIDKEHHs, ajle 3 OKpPeMHX MHUTaHb JeHi0 MoTpedye
M1IBUIIEHHS 1HPOPMOBAHOCTI.

KawuoBi  cjoBa: 0013HaHICTh HACEJICHHS, BiJIBIIyBaul anTek,
(dapMOpaliBHUKK, AHTUCENTHUKH, 3aXBOPIOBAHHS  POTOTJIOTKH,  palllOHAJbHE
3aCTOCYBAHHS JIIKiB.

Abstract. This work is devoted to studying the awareness of the population and
pharmacy chain employees about the conditions for the rational use of antiseptics for
the treatment of inflammatory diseases of the oropharynx. This is due to the fact that
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sore throat is one of the most common symptoms that can occur in people of any age,
accompany a number of diseases and require timely and correct treatment. At the same
time, it is known that currently in Ukraine, as in other countries of the world, a
significant part of the population with complaints of inflammatory diseases of the
oropharynx often engages in self-medication, which requires certain knowledge and
responsibility. Given this, in our study, first two questionnaires were developed to
assess the awareness of pharmacy employees and visitors regarding general
information about oropharynx diseases, properties and conditions for the rational use
of antiseptics for their treatment, and an anonymous survey of respondents was
conducted. The results of the anonymous survey were processed, analyzed and
summarized. In the course of this study, we studied the awareness of pharmaceutical
workers and pharmacy visitors about inflammatory diseases of the oropharynx, the
properties and principles of the correct use of antiseptic agents for their therapy. The
results of the study showed that pharmacy employees are quite well prepared to provide
advisory assistance to the population, which also has certain knowledge on the topic of
the study, but on certain issues requires some awareness raising.

Keywords: population awareness, pharmacy visitors, pharmaceutical workers,
antiseptics, oropharynx diseases, rational use of drugs.

Beryn. luckomgopt ta/ado 6i1b y ropii (pu (apuHriTi, TOH3WIITI TOIIO) €
OJIHUMHU 13 HaWMOIIMPEHINIUX CUMIITOMIB, 3 SKMMHU TAaIllEHTU 3BEPTAIOTHCS IO
MEJMYHY JIOMTOMOTY, III0 POOUTH MTPOOJIEMY X KOPEKIIii HaJ3BUYAHO aKTyaJIbHOIO JJIs
NEPBUHHOT JIJAHKK OXOPOHU 3710pOB’s Ta hapmareBTUu4yHO1 omiku [1, 2, 3].

3aranpHOBIIOMO, IO O1Ib y TOPJl € TJIOOAIBHOI MEIUYHOI MPOOJIEMOIO,
MOIIUPEHO0 TIOBCIOJHO, fKa Yy TEpPEeBakHIM OUIBIIOCTI BHUMAAKIB Ma€ BIPYCHY
etiosorito. Le# (hakT BUMarae pamioHaIbHOTO MIAXO0IY 0 JIKyBaHHS, HAILIIJIEHOTO Ha
e(eKTUBHE 3HATTS CHUMMTOMIB Ta 3amoOIraHHs HEPALIOHAJbHOMY BHUKOPHUCTaHHIO
CUCTEMHHUX aHTUOaKTeplalbHUX 3aC001B, IO MIAKPECIIOE KPUTUUYHY POJIb MICHEBHX
AHTHUCENTHUKIB Ta sIKICHO1 (hapmarieBTH4HOi omiku [1, 2, 3, 4, 5].

BpaxoBytoun 11e, 17151 yCyHEHHs 0010 B rOpJIl IPU 3alaJIbHUX 3aXBOPIOBAHHSIX
POTOTJIOTKH HalYaCTIiIIe MPU3HAYalOThC aHTHCENTUKH a00 iX koMmOiHaii [6, 7, 8, 9].

Ax B YkpaiHi, Tak 1 B IHIIUX KpaiHax CBITy, 3HaYHAa YaCTHHA HACEJICHHS 31
CKapraMy Ha 3amajibHi 3aXBOPIOBAHHS POTOTJIOTKM HE 3BEPTAETHCS 32 MEIUYHOIO
JOTIOMOTOI0 0 JIiKaps, a 3alMaeThCsl CaMOJIKyBaHHSM, TOJOBHUM UYHHOM,
KOPHUCTYIOUHCH MOpajaMu (papmarieBTiB a0 poauyiB M 3HalloMux. ToMy KOpekTHe
PO3YyMIHHSI OCHOBHMX MPHUHIUIIB JIKYBaHHS 3aXBOPIOBaHb POTOTJIOTKM Ta SIKICHE
KOHCYJIbTYBaHHsI MAIIEHTIB B anTelll MpH BUOOP1 ¥ BIAMYCKY TaKUX JIKIB CHOTOJHI €
BKJIMBOIO MTPOOJIEMOIO B TaTy31 OXOPOHH 310poB’s 2, 8, 9].
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Buiie3aznauene Bkasye, 30kpeMa, Ha HeOOXI1THICTh Ta aKTyaJlbHICTh BUBYCHHS
0013HaHOCTI (hapMaIlleBTUYHUX MPAIIBHUKIB Ta MOIH(OOPMOBAHOCTI HACEJCHHS PO
JKApChbKl TMpenapatd s KOPEeKIll 3amajJibHUX 3aXBOPIOBaHb POTOIVIOTKA Ta
IOPUHILIMIK X PaliOHAJIBHOTO 3aCTOCYBaHHS, IO W BU3HAUMIO METY Ta 3aBJaHHSA
HAIIIOTO AOCHIIKEHHS.

Merta nocaimkennsi. OTxe, Memoro 1aHO1 poOOTH CTaJI0 BUBYCHHS 0013HAHOCTI
CHIBpOOITHHUKIB Ta BiJBiAyBadiB alTeK MPO AHTUCENTHKU JJIA JIKyBaHHS 3amajbHUX
3aXBOPIOBaHb POTOTJIOTKH Ta MPUHIUIIK iX palliOHAJILHOTO 3aCTOCYBaHHSI.

Marepianu Ta MeToan. /{75 1OCATHEHHSI METH JTOCIIKEHHS OYyJ10 pO3p0o0IeHO
JIB1 OpUTiHAJIbHI aHKETH (IS BiABIJyBauiB Ta MPAIIBHUKIB aNTeK), 32 JOMOMOTOIO
AKX OyJIO MPOBEAEHO AHOHIMHE ONUTYBaHHA. Tak, aHKeTa Mg (papMIpaliBHUKIB
CKJIafanacst 3 2-X YacTWH: Meplla BKJIKOYala 3arajbHl JaHl PECIOHAEHTIB, ApYyTra
ckianamaca 3 17 mWMTaHb, WO CTOCYHOThCA 3arajbHUX KJIIHIYHUX aCIEKTIB
3aXBOPIOBaHb POTOIVIOTKH, METOAIB X JIKyBaHHS Ta MPUHUUIIB PallOHAIBHOIO
3aCTOCYBaHHS aHTHCENTHKIB. J[pyra aHkeTa — JJig BIJBIAyBadiB — TaKOX MicTUJIa 2
YaCTUHHU: 3arajibHy 1 cnemianbHy. CremiajpHa yYacTHHA BKIoYana 18 muTaHb 1
CTOCYBaJIUCS CUMITOMIB, SIKI MOXYTb CYIpPOBOJKYBaTH 3alajbHI 3aXBOPHOBAHHS
POTOTJTIOTKH, (PAKTOPIB, 110 CIPUYMHSAIOTH PO3BUTOK 3aXBOPIOBAHb POTOIJIOTKU Ta
(hapMaKoIOriYHOI XapaKTEPUCTHKH JIIKAPCHKUX MpenapaTiB AJid JIKyBaHHS Ta yMOB iX
palioOHAJILHOTO 3acTOoCyBaHHSA. Bchoro Oyio oTpuMaHO BIAMOBIAI Ha IMOCTABJICHI
3anUTaHHs B/l 54 pECIIOH/ICHTIB-BIJBITyBayiB allTeK Ta 72 PECHOH/ICHTIB-NPAIlIBHUKIB
anTek, skl OyJM ompalboBaHi, MPOaHaNIi30BaHl Ta y3arajlbHEHI B XOJll BUKOHAHHS
JIOCIIIKEHHS.

Pe3yabtaru gocaigxenns. [Ipu o6poO11i oTpuMaHuX pe3yabTaTiB aHOHIMHOTO
AHKETHOTO OMUTYBAHHS CIIOYATKy OyJIO OMpaibOBaHO AHKETY 3 BIAMOBIASIMHU Bij
CHiBpOOITHUKIB anTek. B Hii, mo-nepie, 0yja0 po3risiHyTo OiorpadiuHy (3arajibHy)
YaCTHHY aHKETH, 1[0 MICTWJIA 3 3alWTaHHs, a MOTIM OCHOBHY a00 CHeEIllialibHY, 110
ckiaaaiacs 1ie 3 17 3anurads.

AHani3ylouu pe3yJbTaTH aHKETYBAaHHS CHIBPOOITHHMKIB anTeK, MOXHa AINTH
BUCHOBKY, 1110 YYaCHUKH ONMTYBaHHS, SKUMH BUSBUIIUCS y MEPEBaKHIM OUTBIIOCTI
KIHKHU (92%) pi3HOTO BIKY 3 HEBEJIMKUM JOCBIIOM POOOTH B allTEUHIM MEPEXKi, TOCUTh
no0pe Oysu 0013HaHI 3 TEMAaTUKH AOCIIHKEHHS, OCKITTBKH 371e01IBIIOTO JTaBalld BIpHI
BIJIMOBI/1 HA TOCTaBJIeH1 3anuTaHHs. [IeBHI yCKIaHEHHS B PECIIOH/ICHTIB BUKIUKAIN
JUIIe TUTaHHS PO HOMEHKJIATYpy IpOoTU3analbHUX Ta MiclieBoanecte3yrounx OTC-
npernapariB, M0 3aCTOCOBYIOTHCS JUIS JIIKYBaHHSI 3aXBOPIOBaHb POTOTJIOTKH, ajie
3arajoM ONUTaHI CHIBPOOITHUKHU anTek J00pe MNoiH(GOPMOBaHI IOJO CYy4YacHOi
HOMEHKJIATYpU TpenapariB IJid JIKyBaHHS 3amajbHUX 3aXBOPIOBAHb POTOTJIOTKH, a
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TaKO»X CTOCOBHO OCOOJIMBOCTEH ITUX XBOPOO, IO Ma€ BEJIMKE 3HAYEHHS MPH M1100pi
JIIKIB B arrertl.

Jpyrum KpOKOM HaIIOT0 aHKETYBaHHs 0yJIO ONUTYBaHHS BIJBIlyBayiB anTeK 3a
CHeIiaJbHO PO3POOJICHOI HaMH aHKETOI, IO MicThWiaa BChOoro 21 mnwuTaHHSA,
BKJTFOYAIOYH 3arayibHI 3aITUTAHHS Ta CaMe 32 TEMAaTHUKOIO TOCIIPKCHHS.

[Tpu 06poOui pe3ynpTaTiB, OTPUMAHMX BIJ AAaHOI TPYNHU PECIOHACHTIB Y
OiorpadiuHiii YacTWHI aHKETH, BCTAHOBJIEHO, HI0 HaWOUIbIIA TPyma OMUTAHUX
BIJIBIIyBayiB anTeK ckianaeTbes 3 ocid 18-25 poxkis (61%), Toai sk iHII KaTeropii
Oyl TpeacTaBjieHl 3HAYHO MEHIIOK KUIBKICTIO PECIOHJICHTIB, a 3a TEHJEPHOIO
03HAKOIO CepeJl YYACHUKIB aHKETYBAaHHSI 3HOBY IEPEBAXKAIIH JKIHKHU.

[TimcyMOoBYyrOUYM pe3yiabTaTH BIJAMOBIACH BIJBIAyBayiB anTeK Ha ITUTaHHS
cremiajbHol YacTHHM aHKETH, MOJKHA CKa3aTH, II[0 3arajbHa OO0I3HAHICTh
PECIIOHJICHTIB NP0  3alajibHi  3aXBOPIOBAaHHS POTOTJIOTKM Ta palliOHaJIbHE
3aCTOCYBaHHS IIpenapaTiB ISl iX JIIKYBaHHS € JOCUTh I0OPOI0, OCKUIBKY Ha OUIBIIICTh
NUTaHb AHKETH OIMTAaHI HaJaBaJid 3MICTOBHI IpaBUJIbHI BIANOBIJI, SKI CBiAYaTh,
NMOBIpHO, TIPO 3aI[IKABJICHICTH 3alPONOHOBAHOI0 TEMATUKOIO Ta 11 aKTyaJbHICTb JJIs
nepeciuHoi Joauau. OHaK, TOTPIOHO BIAMITUTH, IO BCE K TaKH OKpPEeMi MUTaHHS
BUKJIMKAIM B YYAaCHUKIB aHKETYBaHHS IMEBH1 YyCKJIagHEHHs. Tak, HA MUTAHHS PO
no0iuHl e(exTH Ta MPOTUMNOKA3aHHS [0 3aCTOCYBaHHS Tak 3BaHHX «JIOP-
AQHTUCETNITUKIBY» HE 3MOTJIa BIIMOBICTH Maike MOJIOBUHA OTIMTAHUX, IO MPUBEPTAE 10
cebe yBary Ta 3yMOBJIIO€ HEOOXIJIHICTh MiJABUILYBAaTH 1H(GOPMOBAHICTh HACEICHHS 3
TaKUX BOKJIMBUX MHUTAaHb, aKIICHTYIOYH HAa HUX YBary CIIOKHBAYiB ITiJl 4ac BIAMYCKY
Ha3BaHUX IpenapariB B amnTelll.

Jlo Toro *x, TyT JOILIJIBHO BpaxyBaTU TOW (akT, MO 3a JAHUMH HAIIOTO
JOCIIKEHHST OYJI0 BCTAHOBIICHO, 110 B OUTBIIOCTI BUMAAKIB CIIBPOOITHUKH aIlTeK €
JOCUTH J100pe 1HPOPMOBAaHUMHU 3 PO3TJSHYTUX MHUTaHb, TOXK IIJIKOM 37aTHI HAJaTH
KBai(piKOBaHy KOHCYJIbTAllliHY AOMOMOTY BiJIBiAyBauyaMm amnTeKH, sKa MOTEHIIITHO
CIpUATUME 30€PEKEHHIO 3/J0POB'S HACEIEHHS B3arali.

AJnle He TUBIISTYUCH HA BCE 1€, KOPUCHUM, Ha HAIIl TIOTJIS, TAKOXK MOXKe OyTH I
nepioiuyHa aKkTyali3amis 3HaHb (apMIIpaIliBHUKIB IIOAO0 ACTHEKTIB JOCIIIKYBaHOI
TEMHU, 30KpeMa, CTOCOBHO HOMEHKJIATYpH, CKIaay W OCOOJMBOCTEH CydacHHUX
AHTUCENTUYHUX TIpenapariB, sKi 3aCTOCOBYIOTHCS IS JIKYBaHHS 3amajibHUX
3aXBOPIOBAHb POTOTJIOTKH.

BucHoBkn. Takum 4uHOM, B XOJ1 HAIIOrO IOCHIIKEHHS OYyJI0O BUBUEHO Ta
IPOaHaJi30BaHO MUTAHHS 0013HAHOCTI MPAIIBHUKIB aNiTeYHOI cepH Ta BIIABITyBadiB
anTeK 00 0COOJUBOCTEH 3aMaIbHUX 3aXBOPIOBaHb POTOTIIOTKH Ta BIIOMOCTEH PO
npernapaTi Uil iX JIKyBaHHs, 30KpeMa, BIACTUBOCTI Ta MPUHIUIM PaIlilOHaJIbHOTO
3actocyBaHHd. Ha mincraBi pe3yibTaTiB NPOBEACHOTO AHKETYBAHHA SIK Cepel
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IpaIiBHUKIB, TaK 1 BIJIBIyBayiB anTeK, MOXKHA 3pOOUTH BUCHOBOK, IO 3a JESIKUMHU
OKPEMHUMH acCIleKTaMU MiABUIIEHHS 0013HaHOCTI 000X KaTeropi pecroHJEHTIB 3
TEMAaTHUKHU aHKETYBaHHS € JTOUIJTLHUM.
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