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A.B. Kainanosa, C.M. KoBaneuxko, O.I. YucTtsaxkos”

HauionaavHuil hapmayesmuyruil yHigepcumem,

“TOB «Hayxo0680-6upobHuya ¢papmaye6muina KOMnaHis «EHM»

HABYAHHS TA IIIIBUITEHHA KOMIIETEHTHOCTI
IIEPCOHAJIY 3A YMOB IHTETPOBAHOI CUCTEMHU
AROCTI HA PAPMAINEBTUYHOMY IIIAITPUCMCTBI

mezpoBaHi cucmemu AK0Cmi».

Y emammi o6rpynmosarno, u,0 epexmuerumu gopmamu ma memodamu HA64LaAHHA NPU po3pobyi ma
6nposadiicenHti inmezposanoi cucmemu axocmi €: 00epiacannsa Opyz0i 6uu,0i Gapmay,e6muLHoi oceimu 3i
cneyiaavnocmi «Akicmov, cmandapmusayisa ma cepmuikayis», nidsuuw,enna Keéarigixayii nepconary
HA YUKLAX, HABYAHHSA 6 MeHax 0peaHi3ayil, ceminapu, mpeHiHeu ma iH.; po3pob.eHo 3micm modynio «In-

Kawuosi cio6a: HaBYaHHS IIEPCOHANY, MMiATOTOBKA IIePCOHAJY, IIi ABUIIeHHA KBaridgikaIii nep-

coHaJsy, GopMu HaBYaHHS, CUCTEMH AKOCTi.

ITIOCTAHOBEKA ITPOBJIEMHA

Po3pobka Ta BIpoBaiKeHHA iHTerpoBaHUX CHUC-
TeM arocTi (ICS) ra hapmaneBTUYHNUX IIigTIpUEMC-
TBax (PII) — axTyasnbHe 3aBIAHHA CbOTOAEHHS, III0
moB’aA3aHe 3 HeoOXigHicTIO rapMoHisaIii Ta migHAT-
Td HaAIiOHAJbHOI HOPMATUBHOI 6a3u A0 €BpOIEH-
CBbKMX Ta MiKHApOZHUX cTaHAapTiB. PosB’a3aHHs
JAaHUX 3aBJaHb € 3alOPYKOI0 IiJBUIEHHS edek-
TUBHOCTI yIpaBJIiHHA OyAb-AKOI oprauisarii.

AHAJII3 OCTAHHIX
TOCJIIKEHD I ITIYBJIKAITII

IIpo6iemu, moB’aA3aHi 3 HaBUaHHAM Ta MHiJBU-
IeHHAM KBaJi(ikallii nepconasy, BUCBiT/IeHi B Ha-
yxoBux npanax [.JI. Beaxukoro, I. B. Mimeunko,
B. M. Tomouxa [3], B.II. Yeprux [4] Ta iH.

KonnenryanapHi nigxonu mono npobiemu 6esime-
PEPBHOI IicAAAUIIIIOMHOI OCBiTH POBIVIAHYTI B Ipa-
max M. C. Ilonomapenka, M. JI. Caruni, H. B. BoBk
[1]. Cuctema Ge3mepepBHOTO IiABUIIIEHHS KBaJi(i-
Kalrii crriBpoGiTHUKIB AK peasisallisi OCHOBHUX IIO-
ao:xxenb GMP ta ISO posriamaerbes B myOrikaiax
B. A. 3aropia, B.I. IBanucenka, A.I. Pasymuoro,
T. M. IToromaperka, O. A. Craxisa [1-3].

BUAIJIEHHS HE BUPINNIEHUX PAHIIIE
YACTHUH 3ATAJIBHOI IIPOBJIEMHU
Ananiz nmy6aikamniii, nmpucBA4YeHUX IIpobJIe-
MaM HaBYaHHS Ta OigBUINEeHHA KBajaidikamii

© Katidanosa A. B., KosaneHko C. M., Yucmskos O. I7, 2009

nepcounasy ®PII, cBiguuTh, [0 3a3HAYEHUM MU-
TaHHAM NPUIiJAeTbCcA HegocTaTHA yBara. Tak,
HaBUYaHHA 3 NIUTAaHb ynpaBJiHHA axicrio Ha PII
norpebye AK yAocKoHaJeHHA (GopM i MeToxmiB
HaBUYaHHA, TaK i 3MicTy HaBUAJIBbHUX IIPOTPAM Ta
KOHTPOJIIO PiBHA 3HaHb, YMiHb Ta HABUYOK (pax-
iBIiB.

®OPMYJIOBAHHSA
IIIJIEM CTATTI

MeTo10 HAIIIOrO AOCIiAMKEHHS € BUSHAYEHHS Ta
(opmynIOBaHHA OCHOBHUX IPOOJIEM I[ofo 3abesIe-
YeHHSA Ta IIiABUIIEHHA KOMIIETEHTHOCTI IIEPCOHAY
@I ax enementy QyurnionysarHa ICS, a Takox
BUHECEHHS PeKOMEeHIAIliil 1110j0 BUOOPy HAMOiIbII
eeKTUBHUX ()OpPM, METOAIB Ta IPOTrpaM 3MiCTy
HaBYAHHS [IE€PCOHATY.

BURKJIAJT OCHOBHOI'O
MATEPIAJY JOCJIIAKEHHSA

ITpu miproroBui no BupoBagsxenHa ICS ma PII
TOB «HB®K «EMIM» Mu mpoaHasisyBaau CKJIAX
IIepPCOHAJY, YMOBHO IOJiJIMBINY HOT0 Ha TPy, Ta
OiHIIIM BUCHOBKY, IO IIEPCOHAJ IIiAIPUEMCTBA
noTpebye HaBUAHHA ¥ IIiABUINEHHS KBaJidikariii;
BusHaAUMIN (OPMU HABYAHHSA i pEeKOMEHIYBaJIN Ta-
Kuii 3micT HaBuaHHA (TabJ. 1).

Haii6inem gominpHuUME aasa ¢axiBiiiB dap-
MalleBTUYHOI rajiysi € ImigroTroBka, mepemiaro-
TOBKAa, CTA’KyBaHHA, MiABUINEHHA KBaJaidikamii
Ta iH. [4].

Axicmy, cmandapmusayis i cepmudivayia é papmayii
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Tabaumsa 1

3MICT TA ®OPMH HABYAHHSI

I'pynu nepconaxy

®dopmu HaBYAHHSA

3micT HaBuaHHA (MOXYJIi, TEMM)

Buiie KepiBHUIITBO Koupepeniii CyuacHi TeHeHIii ynpaBIiHHS SKiCTIO
T'enepanbHU TUPEKTOD Ceminapu Misxkuapoaui crangaptu ISO cepii 9000
3acTyMHUKHU JUPEKTOPa Tpeniuru HaunesxHa BUpoOHMYA IpaKTUKA

Hpyra Buiga ocsira (ICC) IarerpoBani cucremu saxocti (ICS)

Eranu pospooku ICA

KepiBHUKM OCHOBHUX

Tosl0BHUII €eHEPreTUK
TosoBHUI MexaHIK
HavansHuk Bigginy
dapmaieBTHYHOI pO3POOKY

IMukau nigBumenHa kBandipikanii (OcHOBU ynpaBiaiHHA BUPOGHUIITBOM

(BUPOGHMUMX) iAPO3AiaiB Ceminapu VupaBiiHHSA IepCOHAJIOM
HauanbHUK BUDOGHUIITBA Koudepenmii HogiTHi TexHOIOTiI BUPOGHUIITBA
HavansHuK Bigginy sxocti Hpyra Buia ocsira (ICC) JiKapchbKUX 3ac00iB

IurerpoBani cucremu axocti (ICH)
Misxuapoznui crangaptu ISO cepii 9000
HaunesxHa BupoOHMYa IpakTUKa
Bumoru GMP

Bumoru o fokymenTairii

Bamigamnisa obnagHaHHA Ta aHAJTITHYHAX
METOIUK

KouTpoas axkocTi

KepiBHUKU OCHOBHUX

Mukau migBuiienasa kBaxidikanii |CyuacHi TeHAeHIiI yIpaBIiHHA AKiCTIO

(HeBUPOOHMYMX) Migpo3aiaiB Ceminapu MixkuapoznHi crangapTu

HauansHUK Bigginy 36yTy Buwmoru cranzapTis

HavaapHUK Bigginy jJorictuku IarerpoBani cucremu axocti (ICH)
Joxkymenramis ICH

IlepcoHas OCHOBHUX ITlizroToBKAa HosiTHi Texmosorii Bupobuuirrea JI3

(BUPOGHMYMX) i APO3AiTIiB Ilepemiarorosxa Misxkuaponui crargapru ISO cepii 9000

Hukau migsuienssa kBaaidikanii |HanesxHa Bupo6HNYa IPaKTUKA

(HeBUPOOHMYUX) NiAPO3AiIiB

Ceminmapu Bumoru GMP
CraskyBaHHA
I pyra Bumia ocsira (ICC)
ITepcoHas OCHOBHUX Ceminapu CyuacHi TengeHii yupaBiiHHs SKicTIO

HaBuanua na po6ouomy miciri

Misxuaponui crangapru ISO cepii 9000
Hanexua BUpoOHMYA IPAKTHKA

KepiBHUKU agMiHicTpaTUBHUX
nigposainis

HaBuanHsa Ha po6oyomy Mmiciri

CyuacHi TeHgeHIIii yOpaBIiHHSA AKiCTIO
Misxkuapoznsi crangaptu ISO cepii 9000
Hausexxua BUpOOHMYA IPAKTUKA

ITepconas agmMiHicTpaTUBHUX
nigposainis

Hapuanusa Ha po6ouomy micii

CyuacHi TeHAeHIi] yIpaBIiHHA AKiCTIO
Miskuapoaui craungaptu ISO cepii 9000

HagesxHa BUDOOHMYA IPAKTHUKA

IligroToBKa IepcoOHANY IPOBOSUTHCSA B TUX BU-
majgKax, KoJIu IOTPi0HO HagaTu HeoOxXigHy KBaTidi-
Kallifo CIiBpoOiTHUKaM, AKi HE0 He BOJOAIIOTH.
ITepi 3a Bce, BOHa Opi€eHTOBaHA HA IIOMHO IPUHHSA-
TX Ha poboTy nmpaniBHUKiB. Moxke 3xilicHIoBaTHCSA
yepes MPUKPINJIEHHA HEJOCBiAYEHOTO IpaIlliBHUKA
IIo IocBimueHoro KBaIi)ikoBaHOTO (haxiBIA HA TIEB-
HUii nepion a6o K yepes BigBiAyBaHHSI KOPOTKOCT-
POKOBUX KYPCiB 3 BiIpWBOM BiJf OCHOBHOI HifJb-
HocTi a6o 6e3 BiZpuBy.

IlepeminroroBka — 1e
KBaJi(hikoBaHOTO IIepCcOHAJY 3 METOI0 3MiHU HOTO
npodeciiinoro mpodinio. 3acTOCOBYETHCS, 3a3BU-
yail, y BUDaAKy peoprauisarnii abo smiru npodisro
poboTu opranisarii (cmiBpobiTHUKA), a60 B iHAMBI-

¢dopmMa HaBUYAHHA

IyaJbHUX BUIIaAKaX, KOJU HEOOXiHO «mepeMicTu-
TH» KOHKDPETHOTO CIIiBPOOITHMKA JO iHIITOTO CTPYK-
TYPHOTO MiAPO3aiTy.

CraskyBaHHA (KOPOTKOTPUBAJIE Ta HJOBrOTPUBA-
Jie) Ha pob6oumx MicIAX UM B KOMIIaHiAX, dipmax,
opraHizamniax mpordarom 1-6 micAamniB Takox Moxke
OyTHu BUKOpPUCTaHe AK (popMa nigroroBKu Gaxisiiis
3a YMOB YIPOBaJIKeHHsS Ta (DYHKIIIOHYBaHHS CHC-
TeM yupasiainHa akictio (CYS) ma dapmanesrmu-
HUX IigmpueMcTBax (Tabu. 2).

HaBuanusa B Me)kax oprauisaiiii € oco6JuBOIO
dopMOI0 HiATOTOBKM IIEpPCOHANY, IO Ilepexnbadae
PO3pOOKY IIporpaM HABUYAHHA AJA KOHKPETHOTO
mignpuemcTBa. ¥ (apmaneBTuuHil raaysi 6esmo-
cepenHbO HA MiAIIPUEMCTBI OpPraHi3oByIOThCA TaKi

Tabaumsa 2

SMICT CTASKYBAHHS ITEPCOHAJLY

3MiCT cTa:KyBaHHI

Jui

Micue craskyBaHHSA

1xens |[3HAMOMCTBO 3 JisAJBHICTIO MiAIpUEMCTBA, IPUMIIIEHHIMU Ta 00JIa THAHHAM

Iexwu, ginpaui, Biggion

2nenb |Os3HaioMIeHHA 3 pOOOTOIO BifAiny 3a6e3meueHHs SKOCTi

Bigpin 3abesmeueHHsT AKOCTi

3neHb |O3HaOMIIEHHS 3 JOKYMEHTAI[I€I0 CUCTeMH AKOCTL

Bigngin 3ab6esmeueHHsT AKOCTi

4neun |O3HaitoMmeHHA 3 ayquToM Ta ceprudikariero ICA

Bigngin 3a0esmeyeHHs AKOCTI

[17] —
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BUIYU HaBUAHHS CIiBPOOITHUKIB, 110 3a6€3IIeUyI0ThH
ioro 6esmepepBHicTh (TabJr. 3).

KBaJsdidikamii
[IJIA IPAaIiBHUKIB, AKi BiKe MaloTh IeBHY Ipodeciii-
HY KBauidiramiro. 3acTOCOBYeTbCA [JA BIOCKO-
HaJeHHA npodecionanismy abo y BUnagxkax, KoJu

IlixBunienHA IpU3HAUYEeHe

migBUIIyeETHCA pPiBeHb pPOGOTH caMoro miAmpu-

€MCTBa, IPUA0aHHA Ta OCHAIIEHHA CYYaCHUM 00J1a -

HAHHAM TOII0. 3a3BUYAl CIPAMOBaHEe HA KOHKPET-

HUX 0cib (rpyny ocib). Ik mpasuiio, 34iHiCHIOETHCS

Ha MUKJIaX OigBUIeHHA KBaJidikaiii abo 3aBaaKu

cepii mpogeciiiHux cemiHapiB Ta TpeHiHriB, AKi

IPOBOAATH OiJIbINl JOocBigueHi (axiBiii Ha mimgmpu-

eMcTBi abo mo3a HuM [4; 5].

VY pesyibTaTi HaIIuX AOCIiJMKEHb MU PEKOMEH-
IYEMO KepiBHUKAM HIiJOPUEMCTB IepeadbadyuTu
cmeriaJgpHU#A Bigmia a6o mocany mJysa ocodu, dAKa
BigmoBigaTuMe 3a MiArOTOBKY Ta HaBUAHHS IIEPCO-
HaJy i BUKOHyBaTuMe TaKi GyHKIiI mpy BupimieHH]
IIbOT'O IUTAHHA:

— oprauisarmis po3poOKu BigmOBigHOI JOKyMeH-
ramii aua npoueaypu «HaBuanHs Ta aTecraiisa
epPCOHAJy», PO3POOKA HABYAJBHUX IIPOIDAM,
miaHiB-rpadikiB OpoBeleHHA HABYAHHA Ta
iHCTpYKTaKy, arecramnii cumiBpoOiTHHKIB ycix
PiBHIB yCiX CTPYKTYpHUX Higpo3xiiiB migmpu-
€MCTBa;

— oprauisaris mpoBefeHHS 3aHATDH CIIiBPOOITHU-
KiB mignpuemMcTBa;

— 30epiraHHA BCix MaTepiaJiB, 1110 BUKOPUCTOBY-
IOThCA IIPU HaBUaHHi a00 ITiJ yac iHCTPYKTaXKYy;

— opraniszamig ydacTi IepcoHaJsly IimmpueMcTBa
B HaBUaHHI Ha Kypcax, ceMiHapax, KOH(pepeH-
IMigX Ta iHMIKX 3aX0qaX 034 HiJIPUEMCTBOM;

— CKJaJaHHS ab0 y3TOoAKeHHs IIPOTOKOJIIB IIPO-
BeJIeHHA BJIACHOTO HAaBYAJBHOIO 3axony abo
iHCTPYKTaXKY;

— 30epiramHa mporpam, mjaHiB-rpadikis, mpo-
TOKOJIiB IIPOBEJEHHsS HABYAHHS Ta iHCTPYKTa-
JKiB IO KOYKHOMY CTPYKTYPHOMY HIiZpoO3miiy
i mo mizmpueMcTBY B IiIOMYy;

— 3aHeCeHHs B OOJIIKOBY KapTy cHiBpoOiTHUKA

IaHUX IPO HaBUYaHHA a00 iHCTpYKTaX i mocTiii-

He OHOBJIEHHA iH(oOpMaIii;

— 30epiraHHA KOIIili JOKYMEHTIiB PO IIiABUIIEH-

Hs KBaJiikarii;

— B3BiTyBaHHA KepPiBHUIITBY IIOAO0 Pe3yJIbTATUB-

HOCTi BXKUTHUX 3aXOiB.

IIpoGaemu 3 ympoBamkenuam ICS B oprarnisa-
issx 00yMOBJIeHI 3HAUHOIO Miporo MaJoio iHGoOop-
MOBaHICTIO Ta HEZOCTATHHOIO IIiITOTOBKOIO IIEep-
COHaJIy 3 NUTaHb (POpPMYyBaHH:A, YIPOBAAKEHHH,
ceprudikaiii # yIoCKOHAJTIOBAaHHSA CHUCTEM yIIpaB-
JiHHA AKicTO [6]. AmsKe HEIlOJaBHO IMOHATTA «YII-
PaBIiHHA AKiCTIO», «cHCTEMa AKOCTi» Oysiu Bimomi
o0Me:xeHOMY KoJy BiTumsHAHuUX (QaxiBiiB. Taxi
TEepMiHN AK «CTaHZApTU3aIifg», «cepTudikaiiar,
«aKpeguTaIisg» MOACHIOBAJINUCA B OCHOBHOMY CTY-
IeHTaM IIeBHUX CIIeI[iaJIbHOCTEH TeXHiYHWX HaB-
YaJbHUX 3aKJa[iB. 3apa3 CHUTyallid IMIOCTYIIOBO
3MiHIOETHCA, Y HaBUAJbHI IJAHU BBOAATHCS IUC-
IUILTiHY, 10 COIPAMOBaHI Ha ()OpPMyBaHHA 3HAHD,
YMiHBb Ta HABUYOK 3 BUIIe3a3HAUEHNX ITUTAHD, aJie
OJs CTYOeHTiB (hapMalleBTUUHUX CIeIiaJIbHOCTeH
OUTAHHS BBEJEHHS HOBUX CIIEI[iaJIbHOCTEH 3ajIu-
HIa€THCA HEBUPiNIEHNM.

OcBiTHBO-TIPO(deciiiHOIO TPOrpaMOIO HiATOTOBKU
daxiBmiB 3i cmemianbHOCTi «@Papmarig» mependa-
yeHa pucnumiina «HajexHa BupoOHMYA IIPaKTH-
Ka» Ta cmeriaiisamnia «fAxkicTs, crapgapTusamia ta
ceprudikaia». Ilboro HemoCTaTHHO HJIA MaMOyT-
HiX (axiBIjiB, AKi HOBUHHiI OyTH KOMIIETEHTHUMU
iy BupoOHUUiii cdepi, i B CYS Bignosizuo Ko mMix-
HapOZHUX CTAHAAPTIB.

ITpu migroroBui iHXKeHepiB-TexHOJOrIB 3i cme-
mianbHOCTi «TexHOMOTiA hapMaleBTUYHUX IIpena-
pariB» BuBUeHHA nuTaHb Iogo CYS mepenbaueni
3MiCTOM HaBYaJbHOI AWCHUILIIHU <«YIPaBIiHHA
AKicTI0O B Ximiko-(hapmareBTMUHOMY IIifIIpreMc-
TBi» Ta OKpeMHUMH TeMaMu IIpodeciiiHo-opieH-
TOBAaHUX MUCIUILIIH, IO MOTpedye 30iJbIIeHHS
00cATriB HABYAJBLHUX T'OAWH Ta IIEPEerIAny i OHOB-

Tabauisa 3

METO/JU B CEPEJIWHI OPTAHI3ATIIT

Metoau

XapakTepHi pucu

CupsimoBaHe nIpuAGaHHS AOCBiLYy

CucremMaTuuHe IJIAHYBaHHS [IiJTOTOBKU Ha pobouoMy Miciri,
OCHOBY IIbOI'0 IIJIAHYBaHHSA CTAHOBUTH iHAUBiAyaIbHUH IIJIaH mpodeciiinoi
miATOTOBKY, B SIKOMY BUKJIaJeHA MeTa HiATOTOBKHU

BupobHuunii iHCTPYyKTAMXK

IligroroBka, BBeleHHs, afalTallisd, 03HANOMJIEHHS 0CO0H, 1[I0 HABUAETHC,
3 HOBOIO POGOUYO0I0 0GCTAHOBKOIO

3MiHa IpaIiBHUKOM Micisa po6oTu
(poTairis)

OpepsxaHHSA 3HAHDb 1 IpU0AHHA JOCBiAY B PE3YyJIbTaTi CUCTEMaTHUYHOI 3MiHHI
OpamniBHUKOM Miciig poboTu

BukopucraHHA nIpaliBHUKIB
SAK aCHCTEHTiB
BimoBiZaJIbHOCTL

IligroroBka i 03HAOMJIEHHS IIPAI[iBHUKA 3 IPO0JIeMaMu BUII[OTO i AKiCHO
iHIIIOrO MOPAAKY 3aBAAaHb IPU OJJHOYACHOMY NMPUNHATTI Ha ceGe IeBHOI YaCTKU

ITigroToBKa B IPOEKTHUX IPymIax

CuiBpoOiTHUIITBO, 1110 34iICHIOETHCS 3 HABYAJIHHOIO METOIO, ¥ IPOEKTHUX
rpynax, ski CTBOpeHi Ha mimpueMCTBi A1 PO3POOKU BEJINKUX 3aBJaHb,
o0Me)KeHnX TepMinoM BukoHaHHsA. Hanpukiaan, pospooka Hosoro JI3
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JIEHHSA 3MiCTy HaBYAJbHOI IUCIUILJIIHY Ta BBeIeHHS

[0 HaBYAJIbHOT'O IJIaHy gucnuniinm «Cucremu ym-

PaBJIiHHA AKiCTIO».

Tomy, Ha HaIly AYMKY, BEJIbMU aKTYaJIbHUM

i mOWiJIbHUM € BBeJEeHHS OO0 HABYAJIHLHOT'O IMJIAHY

3i cmemiambHOCTI «@Papmartisg» moxyato «IHTerpo-

BaHi cucteMu AKOCTi y hapMaleBTUYHIN raysi»,

a came:

1. 3araJybHi IUTaHHA AKOCTI.

2. Poap MiKHapOZHUX CTAHIAPTIB y (apmalies-
TUYHIN raaysi.

3. CyuacHi TeHIeHIIi]l yTpaBJIiHHA AKiCTIO B YKpa-
1Hi.

4. Cucrema yupaiiraa akictio ISO 9001: 2000.

5. Crangaprtu cimeiictBa ISO 9000.

6. Cucrema exoJsioriuroro wmeHemxkMeHTy ISO
140011.

7. Cucrema 0e3nmeKu mpaii Ta OXOPOHU 30POB’S
OHSAS.

8. Cucrema MeHeIXMEHTY 6e3IEYHOCTI Xap4uoBOi
npoxnykrnii HACCP.

9. Cucrema coOI[iaJIBHOTO Ta E€THUYHOTO MEHEeIK-
meHTY SA 8000.

10. Konnennia GXP (HaseXxHUX IPAKTHUK) Yy (ap-
marii.

11. Hanexua Bupo6uHuua npaktukxa (GMP).

12. IarerpoBani cucremu sroctri. Crmocobu imTer-

pamii. IIpoekTyBanas Ta pospodbra ICS. Io-
kymenrtania ICH. IlinroroBka nmepcoHany. Y-
poBamxkenna ICS. IIpoBegeHHA BHYTPIIIHBOTO
aynuty ICS. Ceprudiramnia ICH. OcobauBocTi
1CA.

BHUCHOBRH

TA IIEPCIIERKTHBH IIOJAJBIINX PO3BIJOK

1.

ITinroToBKa, HAaBYaHHSA Ta MiJBUINEHHA KBaJIi-
(diramii mepcoHaTy IpU BIIPOBA3KeHHI Ta QYHK-
nionyBauHi ICS ma ®PII mabyBae 0coOJIMBOTrO
3HAUYEHH U 3aJIeJKUTH Bi BUOOPY e(DEKTUBHUX
¢dopM Ta METOiB HABUAHHA.

YK 615.1: 338.45: 65.018: 614.27
OBYYEHUE U ITOBBIMEHWE KOMITIETEHTHOCTH ITEPCOHAJIA

IIPU HHTETPUPOBAHHOM CUCTEME KAYECTBA HA ®PAPMAIIEBTHYECKOM IIPEIIIPUATHAN
A.B. Kaiinamnosa, C. H. Kosaaeunxo, O.T. Uncrakos
B crarse 060cHOBaHO, 4TO 9 GeKTUBHEIMU (hOPMaMU U METOZAMU IPU pa3paboTKe 1 BHeAPe-
HUV WHTETPUPOBAHHOM CUCTEMEI KauecTBa Ha (papMaIleBTUUYeCKOM IIPEAIIPUATAN ABIAIOTC:

2.

Bracaigox ymnpoBamixeHHA eeKTUBHOI cuc-
TeéMH HaBUYaHHA II€ePCOHAJy 3 IIMTaHb CHUCTEM
SAKOCTi migBUIMUTHCA PiBeHD IPOdeciiiHol KoM-
HeTEeHTHOCTi ()aXiBIliB Ta KOHKYPEHTOCIIPOMOK-
HicTb HpoxayKIii (apManeBTUUYHUX HigIpu-
€MCTB.
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It is proved, that effective forms and methods by development and introduction of the
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education on a specialty «Quality, standardization and certification», improvement of
professional skill on cycles, training in the middle of the organization, seminars, trainings,
etc. Is developed the contents of the module «the Integrated systems of quality».
Keywords: training of the personnel, preparation of the personnel, improvement of
professional skill of the personnel, the form of the training, the integrated system of
quality.

Adpeca 0ns nucmysanna: Hagifimmna go pegaxiii: 09.12.08
61168, m. Xapkis, ByJs. Biroxepa, 4.

Kadenpa yupasainua axicrio HPay.

Ten: 8(057) 755-70—-82.

e-mail: kajdalova@rambler.ru

— [20]

Axicmy, cmandapmusayis i cepmudivayia é papmayii



